
METRO WASTEWATER RECLAMATION DISTRICT 

MEMORANDUM 

TO: Member Municipalities DATE: March 1, 2010 
Special Connectors 
Connectors-to-Connectors 

FROM: Mary H. Dechant, Governmental/Legislative Programs Administrator 

SUBJ: Amendment to the Rules and Regulations published June 2008 

Periodically, the Metro District Board of Directors approves amendments to the Rules and 
Regulations. Enclosed you will find a copy of the resolution approved in January 2010, a copy 
of the Board memo requesting the change, and a replacement page for you to put into your 
Rules and Regulations published June 2008 Amended September 24, 2009. 

In 1998, the Large User Exception (LUE) was approved by the District' Board of Directors to 
assess a Sewer Connection Charge (SCC) for new connections 6-inches or larger based on 
flow and wastewater strength. The criteria adopted by the Board at that time was that for a new 
connection to be assessed an SCC under the LUE, the expected wastewater strength had to 
exceed that of a typical restaurant. 

On September 15, 2009, in concurrence with a recommendation made by Red Oak Consulting 
as part of their final report for the Sewer Connection Charge Methodology Review Study the 
District's Board approved a change to the LUE to include new connections with loadings higher 
than typical domestic waste. 

However, subsequently it was discovered that part of the LUE formula still reflected the old 
restaurant strength criteria. On January 19, 2010, the District's Board approved the change 
reflected in the attached documents so that the LUE formula properly calculates an SCC for 
new connections 6 inches or larger with wastewater strengths higher than typical domestic 
wastewater. 

Please replace your current page 7-3 in the Rules and Regulations published June 2008 with 
the attached page 7-3. 



AMENDMENT 
TO THE RULES AND REGULATIONS 

OF THE 
HAVANA WATER AND SANITATION DISTRICT 

CONCERNING PRETREATMENT AND INTERCEPTOR REQUIREMENTS AND 
VIOLATIONS AND ENFORCEMENT 

WHEREAS, Havana Water and Sanitation District (the "District") is a special district 
organized and existing pursuant to section 32-1-101 etseq., C.R.S.; and 

WHEREAS, pursuant to § 32-1-1001(1)(m), C.R.S., the District is permitted to adopt, 
amend, and enforce rules and regulations; and 

WHEREAS, the Board of Directors of the District (the "Board") has adopted rules and 
regulations of the District (the "Rules and Regulations"); and 

WHEREAS, pursuant to Article I, Section 1.6 of the Rules and Regulations, the Board 
may amend the Rules and Regulations at any time and whether the amendment is contained in 
the Rules and Regulations or declared in the minutes of a meeting of the Board the amendment 
shall be in full force and effect from the date of such declaration; and 

WHEREAS, the Board finds it necessary for the protection of its customers and the 
sanitary sewer system it operates for the benefit of these customers to adopt more detailed 
regulations regarding pretreatment, interceptors and inspection and enforcement of sewage 
discharge regulations. 

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the District 
hereby approves the following: 

Section 1. Pretreatment and Interceptor Reiuirements. A new Appendix of the Rules and 
Regulations is hereby added and reads as follows: 

PRETREATMENT AND INTERCEPTOR REQUIREMENTS. 

1.1 Pretreatment: General Requirements. Where deemed necessary by the District, 
whose determinations shall be final, the Customer or Developer shall provide, at his 
expense, such preliminary treatment (hereafter, "pre-treatment") as may be neces-
sary. Where pre-treatment facilities are provided for any waste or waters, they shall 
meet any applicable District, state, or federal specifications or design standards, and, 
once built, shall be maintained continuously in satisfactory and effective operation 
by the Customer or Developer. 

1.2 Requirement for Grease. Oil and Sand Interceptors. Interceptors (including, but not 
limited to, grease, oil and sand interceptors) shall be provided for the proper 
handling of liquid wastes containing grease or oil in excessive amounts, any 
flammable wastes, sand, solids, acid or alkaline substances or other constituents 



harmffil to the District's sanitary sewer system or which detrimentally affect the 
sewage treatment process. In addition to the circumstances set forth herein, 
interceptors shall be provided when, in the opinion of the Distnct, they are 
necessary. All costs associated with interceptors are the sole cost and expense of the 
Customer or Developer. 

1.3 Grease Interceptors: Specific Requirements. 

a. Grease interceptors are required on the discharge lines of every fixed 
receptacle or plumbing fixture designed, intended or used for the purpose of 
washing dishes or cooking utensils on all premises, other than residential 
properties, where food is prepared or processed or where necessary to 
prevent the discharge of amounts of grease or grease-containing liquids into 
the District's sanitary sewer system, or when an industrial process produces 
organic waste. 

Without limiting the generality of the foregoing provision, all drains from 
the kitchen, food preparation, and dishwashing areas shall be connected to 
the grease interceptor. The discharge from garbage grinders shall not be 
connected to the grease interceptor. Garbage grinders shall not be used for 
disposal of grease. 

1.4 Interceptors: Design Standards. 

a. Notwithstanding anything herein to the contract, interceptors shall have two 
compartments and have a minimum capacity of 750 gallons unless the 
District approves a deviation from this requirement. Interceptors shall be 
concrete with the wall and floors being a monolithic concrete pour. 

Interceptors shall be constructed of impervious materials capable of 
withstanding abrupt and extreme changes in temperature. They shall be 
watertight, and, if necessary as determined by the District Engineer, gastight 
and vented. 

c. Sizing criteria for grease interceptors are as follows: 

Parameters. The parameters for sizing a grease interceptor are 
hydraulic loading and grease storage capacity, for one or more 
fixtures. 

2. Sizing Formula.  The size of the grease interceptor shall be 
determined by the following formula: 

Number of meals per peak hour multiplied by waste flow rate 
multiplied by retention time multiplied by storage factor equals 
interceptor size (liquid capacity). 



(a) Meals Served at Peak Hour 

(b) Waste Flow Rate 

(1) With dishwashing machine 
6 gallon (22.7L) flow 

(2) Without dishwashing machine 
5 gallon (18.9L) flow 

(3) Single service kitchen 
2 gallon (7.6L) flow 

(4) Food waste disposer 
1 gallon (3.8L) flow 

(c) Retention Times 

(1) Commercial kitchen waste 
Dishwasher....................................2.5 hours 

(2) Single service kitchen 
Single serving................................1.5 hours 

(d) Storage Factors 

(1) Fully equipped commercial kitchen 
8houroperation: 1 

16 hour operation: 2 
24 hour operation: 3 

(2) Single Service Kitchen ........................................1.5 

d. Interceptors shall be of a design conforming to the International Plumbing 
Code (edition utilized by the local building permitting agency). Location of 
all building interceptors shall be shown on the approved building plan. 

e. All interceptors shall be located outside the building on private property, 
unless otherwise approved by the District Engineer. They shall be so 
installed and connected that they shall be at all times easily and readily 
available and accessible for cleaning, maintenance, and inspection. All 
interceptors shall be maintained by the Customer or Developer at his 
expense, in continually efficient operation at all times. When necessary, the 
Customer shall, at his expense, provide all equipment and facilities needed to 
transport all sewage to a Sewer Main. 



f. Each interceptor cover shall be readily accessible for inspecting, servicing 
and maintaining the interceptor in working and operating condition. If it is 
necessary to use a ladder or to remove bulky equipment in order to service 
interceptors, this shall constitute a violation of this accessibility requirement. 

1.5 j j jc ppoyal. Interceptor plans shalt be submitted to the District Engineer, who 
must approve them prior to installation. The cost of reviewing and approving such 
plans, and inspection and approval of the installation shall be charged to the 
applicant. 

1.6 Responsibility for Cleaning and Maintenance. 

a. The responsibility of cleaning and maintaining all interceptors shall be the 
Customer's or Developer's responsibility. Installed equipment or facilities 
shall be maintained by the Customer or Developer, at his expense, in 
continuously efficient operation at all times. 

b. Grease interceptors shall be pumped and cleaned of their accumulated matter 
at least once every three (3) months, or more often if necessary, as 
determined by the District Engineer to ensure maximum efficiency. The 
District shall give notice to the Customer or Developer if maintenance 
required by this Section is required more often than once every three (3) 
months. 

c. Sand and oil interceptors shall be pumped at least once every three (3) 
months or more often if necessary, as determined by the District Engineer to 
ensure maximum efficiency. The District shall give notice to the Customer 
or Developer if maintenance required by this Section is required more often 
than once every three (3) months. 

d. Access to an interceptor shall remain unobstructed at all times. The 
necessity to remove large objects such as boxes, crates, or cans or to use a 
ladder to inspect an interceptor shall constitute a violation of this un-
obstruction requirement. 

e. The Customer or Developer must maintain interceptor(s) in efficient 
working condition and in compliance with the cleaning and pumping 
standards set forth above at all times. 

f. No unauthorized alteration(s) or damage(s) to any interceptor shall be 
allowed without the prior approval of the Distric.t. 

g. Periodic maintenance reviews may be performed by the District to ensure 
compliance with these Rules and Regulations. In order to implement any 
maintenance and inspection, the Customer and/or Developer, in partial 



consideration of sewer service, expressly grants to the District access to enter 
upon private property for the purpose of inspection and maintenance of 
sanitary and waste disposal facilities and all interceptors. 

1.7 Prohibited Cleaning Agents. Customers or Developers are prohibited from cleaning 
or maintaining their grease interceptors with microbial grease digestants, or similar 
enzyme based grease trap additives which allow grease and other wastes to move 
through the grease interceptors in liquid form into the District's sanitary sewer 
system. 

In addition to other penalties and fines set forth in these Rules and Regulations, 
Customers or Developers who use microbial grease digestants or any similar 
enzyme based grease trap additives in violation of this Section shall be jointly and 
severally liable for all costs and expenses associated with cleaning and unclogging 
the District's sanitary sewer system as a result of the discharge of grease in liquid 
form into the Sewer Mains. 

1.8 Inspection and Enforcement of Sewage Discharge Regulations. 

a. Periodic maintenance reviews or inspections may be performed by the 
District to ensure compliance with these Rules and Regulations. The charge 
for scheduled inspections shall be from time to time determined by the Board 
and shall be available upon request from the District Manager. The charge 
for any inspections shall be billed directly to the Customer or Developer by 
the District.  The charge for any inspections that are required beyond 
periodic scheduled inspections shall include all costs incurred by the District 
for such inspection. 

b. Authorization to Enter Upon Private Property. As partial consideration for 
the provision of Service the Customer or Developer grants the District the 
express right to enter upon private property for the purposes of such 
inspection and for any necessary maintenance of sanitary and waste disposal 
Facilities, including interceptors. 

c. Unauthorized Discharge of Sewage. Discharge of sewage in any manner in 
not permitted by these Rules and Regulations is hereby declared a public 
nuisance and may be corrected or abated as directed by the District at the 
cost of the violator. 

Section 2. Violations and Enforcement. A new Appendix of the Rules and Regulations is 
hereby added and reads as follows: 

VIOLATIONS AND ENFORCEMENT. 

2.1 Administrative Enforcement Remedies. 

2.1.1  Notification of Violation. 



a. Whenever the District finds that any Person has violated or is violating 
these Rules and Regulations, the District will issue a written notice to 
correct the problem or the practice at issue. If, in the sole discretion of the 
District, an emergency exists, the District may take immediate action as 
provided in Section 2.2 below and shall provide notice as soon thereafter 
as possible. 

b. The notice shall contain: 

1. Name of Person cited for the violation. 
2. Location of the violation. 
3. Details of the violation. 
4. Corrective action to be taken by the Person cited. 
5. Time limit for the corrective action to be taken. 
6. Recommendations if any. 
7. Penalty for noncompliance. 
8. The date upon which a follow-up maintenance review will be 

conducted. 

c. Should the violation still exist after the time limit on the notice has 
elapsed, the District may terminate service or assess charges, fines, and 
penalties pursuant to Sections 2.1.3 and 2.1.4 below. 

2.1.2 Consent. 

The District Engineer is hereby empowered to enter into consent orders, 
assurances of voluntary compliance, or other similar documents establishing an 
agreement with any Person responsible for noncompliance. Such orders will 
include specific action to be taken by the Person to correct the noncompliance 
within a time period also specified by the order. Consent orders shall have the 
same force and effect as the administrative order issued pursuant to this Section 
and shall be judiciously enforceable. 

2.1.3 Assessment of Costs/Penalties. 

Any Person in violation of these Rules and Regulations shall be assessed penalties 
in an amount to be determined by the Board, not to exceed $1000. Each violation 
is subject to a penalty arid each day of a violation shall be considered a separate 
violation. Assessments may be added to the Person's next scheduled Service 
Charge. 

When a discharge of wastes causes an obstruction, damage or any other 
impairment to the District facilities, the District may assess a charge against the 
Person responsible for the discharge for the costs incurred in cleaning or repairing 
the facility. These costs shall be due and payable immediately upon receipt of the 



District's invoicing of the Person. 

Any Person violating any of the provisions of these Rules and Regulations shall 
become liable to the Board for any expense, loss or damage occasioned by reason 
of such violation, including administrative, attorneys', engineering and 
accounting fees. 

Unpaid charges, fines, fees and penalties shall, after thirty (30) calendar days, be 
assessed an additional penalty of five percent (5%) of the unpaid balance and 
interest shall accrue thereafter at a rate of one percent (1%) per month. 

Until paid, charges, fines, fees and penalties shall constitute a perpetual lien 
against the property. The District shall have all legally available remedies for the 
collection of such costs including, but not limited to, foreclosure of such lien as 
provided by law. 

2.1.4 Revocation of Permit. 

Notwithstanding any other provision of these Rules and Regulations Customer 
User who violates these Rules and Regulations, any conditions of the Permit, or 
applicable state and federal regulations, is subject to having the Permit revoked. 

2.1.5 Hearings. 

Persons desiring to dispute penalties must file a written request for the District 
Manager to consider the remedy within ten (10) days of being notified of the 
remedy. The District Manager shall convene a hearing on the matter within ten 
(10) days of receiving the request from the Person. 

2.1.6 Show-Cause Hearing. 

Upon a finding by the District Manager that a Person has violated these Rules and 
Regulations, the District Manager may order any Person who violates these Rules 
and Regulations to show cause before the District Manager why an enforcement 
action should not be taken. A notice shall be served on the offending party, 
specifying the time and place of a hearing to be held by the District Manager 
regarding the violation, the proposed enforcement action, and directing the 
offending party to show cause before the District Manager why the proposed 
enforcement action should not be taken. The notice of the hearing shall be served 
personally or be certified mail return receipt requested or by any mail delivery 
service that is the equivalent to or superior to certified mail return receipt 
requested with receipt to receipt verification delivery speed and reliability, at least 
ten (10) days before the hearing. Service may be made on any agent or officer of 
a corporation. 



The District Manager may conduct the hearing and take the evidence, or may 
designate a representative to: 

a. Issue in the name of the District Manager notices of hearings requesting 
the attendance and testimony of witnesses and the production of evidence 
relevant to any matter involved in any such hearing. 

b. Take the evidence; 
c. Transmit a report of the evidence and hearing to the District Manager, 

including transcripts and other evidence, together with recommendations 
for action thereon. 

At any public hearing, testimony taken before the hearing authority or any Person 
designated by it, shall be under oath and recorded stenographically or by audio 
recording. The transcript so recorded will be made available to any member of 
the public or any party to the hearing upon payment of the usual charges therefor. 

Upon review of the evidence by the District Manager, the District Manager shall 
make written findings of fact. Thereupon the District Manager may: 

a. Issue an order stating that no violation of these Rules and Regulations has 
occurred and directing that service shall not be terminated therefore. 

Issue an order stating that a violation of these Rules and Regulations has 
occurred and directing that, following a specified time period, the 
wastewater treatment service of the offending party be discontinued unless 
the violation is discontinued. 

c. Issue such other or further orders and directives as are necessary and 
appropriate. 

Any party to the hearing aggrieved or adversely affected by an order of the 
District Manager may appeal such order to the Board of Directors of the District, 
and thereafter to the District Court in and for the County of Arapahoe, pursuant to 
Rule 106(a)(4) of the Colorado Rules of Civil Procedure. 

2.2 Emergencies. If an emergency is deemed to exist, the District may immediately 
notify the State Health Department and disconnect any service line from the 
District's system, until such time as the District has received adequate assurance 
that any and all violations of the Distnct's Rules and Regulations will cease and 
will not occur in the future. The District will, as soon as possible, provide written 
notice to the Property Owner or User, citing the circumstances giving rise to the 
emergency and the reasons for termination of service, providing the other 
information specified in numbers 1, 2, 3, 4, and 6 of Section 2.1.1 part b) above 
and providing an opportunity for hearing before the District Board. 



2.3 Legal Enforcement Remedies. The District shall have all legally available 
remedies for the collection of all charges, fines, and penalties including, but not 
limited to, foreclosure of such lien as provided by law. The District shall also be 
entitled to recover its costs of collection and attorneys fees. 

2.4 Civil Liability.  Any Person who intentionally or negligently violates any 
provision of these Rules and Regulations or the conditions set forth in any Permit 
duly issued shall be subject to civil liability to the District. 

2.5 Criminal Lijji. Any Person who violates these Rules and Regulations and in 
doing so commits a misdemeanor or felony may be charged with a misdemeanor 
or felony, and upon conviction thereof, shall be subjeet to such penalties as 
provided by law. 

Section 3. Full Force and Effect. Except as expressly modified by this amendment, all 
other provisions of the Rules and Regulations shall remain in full force and effect. To the extent 
that any provision(s) of this amendment are inconsistent with any other provision(s) of the Rules 
and Regulations, the provision(s) of this amendment shall govern. 

Section 4. Effective Date of Resolution. This amendment is effective as of the date of its 
adoption and approval. 

( Remainder of page intentionally left blank.I 



ADOPTED AND APPROVED THIS 
7th 

 DAY OF APRIL 2010. 

HAVANA WATER AND SANITATION 
DISTRICT 

By: 
President 

ATTEST: / 

By: 
Secretary 
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SECTION 1 

INTRODUCTION 

1.1 PURPOSE 

Section 206 of the Service Contract and Section 205 of the Special 
Connectors Agreement state in part that The District shall establish and 
enforce reasonable rules and regulations governing the operation, use and 
services of the System." This document is for the purpose of not only 
fulfilling that requirement, but of providing for the orderly development of 
the System so as not to allow uncontrolled practices which may, in the 
future, prove to be detrimental to the Metro District, any of its members or 
any special connector. It is also hoped that it will help to create better 
understanding and cooperation between the Board of Directors and staff of 
the Metro District and the officials of its member municipalities and 
special connectors. It is intended that the policies set forth herein will 
conform with and supplement the provisions set forth in the Service Con-
tract and Special Connectors Agreement. 

These Rules and Regulations may be added to or modified by Resolution 
of the Board of Directors. 

1.2 APPEAL AND HEARING PROCEDURE 

I. Any member municipality or special connector who is aggrieved by 
or disagrees with any determination, order or finding under these Rules and 
Regulations shall have the right to appeal to the Metro District. Such ap-
peal shall be initiated by a letter of appeal mailed to the Metro District, 
first class postage prepaid, within thirty (30) days after the issue ap-
pealed arose. The letter of appeal must state all points in disagreement by 
the appealing party. 

II. All Hearings conducted pursuant to the right of appeal under these 
Rules and Regulations Governing the Operation, Use and Services of the 
System of the Metropolitan Denver Sewage Disposal District No. 1 shall be 
conducted as follows: 

1. Any person filing a letter of appeal under these Rulesand 
Regulations shall be given timely notice of the time and place of the hear- 
ing on appeal. Such notice will be mailed first class mail, postage pre- 
paid, to the last address furnished the Metro District in the letter of 
appeal, at least twenty (20) days prior to the hearing. 

2. At the hearing, only one of the following may preside: a Com-
mittee of the Board of Directors appointed by the Chairman of the Board of 
Directors or a Hearing Officer appointed by the Chairman of the Board of 
Directors. The Hearing Officer may be a member of the Board of Directors or 
an employee of the Metro District or a third party. 

3. The Committee or any Hearing Officer shall have authority to 
regulate the course of the hearing, set the time and place for continued 
heari ngs, fix the time for the filing of bri efs and other documents, excl ude 
evidence that is not material to the issue on appeal, limit the number of 
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expert witnesses, and exclude from the hearing any person for any improper 
or indecorous conduct in his presence. In the event a Committee of the 
Board conducts the hearing, the Committee shall designate one member as its 
chairman who will perform those functions as can best be performed by one 
person only. 

4. The Committee or Hearing Officer shall receive and consider 
such evidence as presented by the appealing party. The Committee or Hearing 
Officer shall be the judge of the relevancy and materiality of the evidence 
offered and conformity to the legal rules of evidence shall not be neces-
s a ry. 

5. The Committee or Hearing Officer may take notice of the gener-
al, technical, or scientific facts within its knowledge. 

6. If the parties to the hearing are to be represented by legal 
counsel of their own choosing and at their own expense, notice shall be 
given to all parties ten (10) days prior to the date of the hearing. 

7. When all evidence is presented and the arguments, if any, are 
concluded, the Committee or Hearing Officer shall declare its hearing 
closed. If briefs are to be filed, the hearing shall be declared closed as 
of the final date set by the Committee or Hearing Officer for the receipt of 
briefs. 

8. The Committee or Hearing Officer shall proceed with reasonable 
dispatch to conclude any matter presented to it. In any event, its decision 
shall be rendered within ten (10) days after the hearing is closed. Notice 
of the decision shall be mailed to the appellant within fifteen (15) days 
after the hearing is closed. 

n 

-I 
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SECTION 2 

DEFINITION OF TERMS 

The terms used in these Rules and Regulations, except where the context 
clearly implies otherwise, shall have the meanings herein specified. 

1. 'Altered Sewer Connection" or "Altered Connection" means any sewer 
connection which serves a premise or building in which the number of single 
family household units is increased or where there is an increase in the 
size of the water service tap. 

2. 'Annual Charges" means the sums paid or becoming payable to the 
District pursuant to the Service Contract, pursuant to the Special Con-
nectors Agreement and pursuant to any agreement supplemental thereto. 

3. 'Associated Municipality" means a member municipality, as herein 
defined, which is not a connecting municipality, as herein defined. (An 
associated municipality is a member of the Metro District which indirectly 
receives service through a connecting municipality.) 

4. "Board" or "Board of Directors" means the Board of Directors of the 
Metropolitan Denver Sewage Disposal District No. 1. 

5. "BOD" means 5-day biochemical oxygen demand. 

6. "Connecting Municipality" means a member municipality, as herein 
defined, all or any part of the sewer system of which for the disposition of 
sewage therefrom is directly connected with a sewer interceptor of the Metro 
District which terminates at a sewage treatment and disposal plant of the 
Metro District. 

7. "Contracting Municipality" means a municipality, as herein defined, 
which although not a member of the Metro District receives by right of con-
tract with either a connecting municipality, an associated municipality, or 
a special connector service indirectly by discharging sewage into a trunk or 
interceptor sewer of such entity. 

8. "Date of Connection" means the date that a building, structure, or 
premise is physically attached to the sewage collection system such that 
sewage flow may enter the sewer system. 

9. "Direct Connector" means a connecting municipality or special con-
nector which receives sewage service from the Metro District through a 
direct connection to a trunk or interceptor of the Metro District. 

10. "District" or "Metro District" means the Metropolitan Denver Sewage 
Disposal District No. 1 located at 6450 York Street, Denver, Colorado 
80229. Wherever approval of or correspondence with the District is referred 
to, it shall mean the Manager of the District unless otherwise specified. 

11. "Flow" means the quantity of sewage measured in gallons received 
from a connecting municipality. 
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12. Indirect Connector" means an associated municipality or contract-
ing municipality which receives sewage service indirectly from the Metro 
District through a connection to a sewer system of a connecting municipality 
or special connector. 

13. "Interceptor' means any one of the intercepting sewers, outfalls, 
or force mains owned and operated by the District. 

14. "Manager" means the Manager of the Metropolitan Denver Sewage 
Disposal District No. 1. 

15. "Member Municipality" or 'Member" nieans a member of the Metropoli-
tan Denver Sewage Disposal District No. 1. 

16. 'Metro Standards" means those commonly used construction standards 
of the District. If standards have not been previously established by the 
District for particular construction materials or methods, this term shall 
include those materials or methods subsequently approved by the Manager of 
the District. 

17. "MG" means million gallons. 

18. "Municipality" means any city, city and county, incorporated town, 
sanitation district, water and sanitation district, or any other political 
subdivision or public entity heretofore or hereafter created under the laws 
of the State of Colorado having specific boundaries within which it is 
authorized or empowered to provide sewer service for the area within its 
boundaries. 

19. "Municipal Water System" means a water supply system which is open 
to potential users in a specific category (such as property owners in a geo-
graphical area). A municipal water system does not have to be governmental-

l y owned. 

20. "New -Sewer Connection" means any sewer connection serving any 
building, structure, or premise which was not physically attached to the 
sewer system of a servicing municipality. 

21. "Period Represented" means the period of time over which the 
results of a sampling period are applied for the determination of annual 
charges. 

22. "Period Sampled" means the period of time, normally 7 days, during 
which the flow from a particular connector is sampled for the purpose of 
computing annual charges. 

23. "SS" means suspended solids or total suspended solids. 

24. "Service Contract" means the contract among the District and each 
member municipality for the interception and treatment of sewage from the 
municipality. 

25. "Servicing Municipality" means any municipality having direct 
responsibility for providing and regulating sewage service to individual 
customer connections. 
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26. 'Sewage" means liquid wastes, solid wastes, night soil, industrial 
wastes, and any other substance, whether it be liquid, solid, in suspension, 
or in solution, in a sewer system or in the sewage disposal system, or in 
both such systems. 

27. 'Sewer Connection" means any physical connection to a sewage dispo-
sal system or sewer system, whether direct or indirect, which flow does or 
may enter with the Metro District System. A 'stub-in" made for the conven-
ience of construction shall not be considered a physical connection until it 
is connected to a building or structure. 

28. "Sewer Connection Charge" means the charge set by the Board for 
each Single Family Residential Equivalent. 

29. "Sewer Connection Charges" or "Total Sewer Connection Charges' 
means the sum total of charges due from a connecting municipality or special 
connector in a quarter or a year under the Sewer Connection Charge System. 

30. "Single Family Residential Equivalent" (SFRE) means the capacity of 
sewer service or water service required for a single family household. 

31. "Special Connector" means a municipality which receives service 
from the Metro District by contract and is not a member, but is directly 
connected with a sewer interceptor of the Metro District. - 

32. 'Special Connectors Agreement" means the standard form of contract 
which the District enters into with special connectors. 

33. "Staff" means the staff of the Metropolitan Denver Sewage Disposal 
District No. 1. 

34. "Stub-in" means the physical connection to a sewage collection 
system using sewer pipe or similar device which, until a future time, shall 
be capped in a manner to not allow sewage to be discharged to the system. 
When service is required, the cap can be removed to allow the physical con-
nection to the sewage collection system. 

35. "Summary of Period Represented" means the determination of quanti-
ty, quality, and characteristics of sewage which is sent to each connecting 
municipality showing the results of a sampling period including the computa-
tion of the total flow, BOD and SS for each period represented. 

36. "System" means the sanitary sewer and other sanitation facilities 
installed or otherwise acquired, initially and as thereafter modified,- by 
the District. 

37. "Water Service Tap" means the physical attachment to a water supply 
system through which water may enter a building, structure, or premise. 
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SECTION 3 

INTERCEPTOR SEWER SYSTEM 

3.1 GENERAL 

The interceptor sewers of the Metro District are for the purpose of 
intercepting wastewater flows from the sewer system of each of the member 
municipalities and special connectors and transporting such wastewaters to 
appropriate wastewater treatment facilities. The use of this System shall 
be controlled solely by the Metro District. Modifications to the System or 
other construction work within the right-of-way of the System will be al-
l owed only after written consent has been received from the Metro District. 
The interceptor sewer system is for the use of all member municipalities and 
special connectors and no interceptor shall be construed as being for the 
sole use of any one member municipality or special connector. 

3.2 CONNECTIONS TO THE SYSTEM 

3.2.1  Eligibility for Connections. Only Metro District member 
municipalities, special connectors, and special corporate connectors who are 
signatories of the Service Contract or a Special Connectors Agreement are 
eligible to make connections to the System of the Metro District. Under 
extreme or unusual circumstances, special temporary connections may be 
approved by the Board of Directors for other parties. If such a special 
connection is approved, a contract shall be entered into with the connector 
which shall include a specific time limitation for the connector to either 
become a member of the Metro District, a special connector, or to disconnect 
from the System. 

3.2.2 Responsibility for Costs of Connections. The Service Contract 
and the standard Special Connectors Agreement provide that upon the mutual 
agreement of a member municipality or special connector and the Metro 
District, connections to the System can be authorized. The specific member 
municipality or special connector shall pay the cost of such additional 
connections and the cost of any metering and sampling facilities which are 
required. When the Metro District authorizes a connection with less than 
permanent metering and sampling facilities, such approval is for the benefit 
of both the direct connector and the Metro District. Approval of such a 
connection shall not be construed to release the direct connector from the 
obligation to pay for full metering and sampling facilities when the Metro 
District determines that such facilities are required. 

3.2.3 Limitations on Connections. In general, new connections to the 
System will be allowed only from major outfalls, sewer mains and other 
interceptor sewers. The connection of minor collector lines or individual 
service lines to a Metro District interceptor sewer will only be permitted 
where no other alternative is feasible. Only lines which are the property 
of and/or under the complete control of the direct connector will be allowed 
to be connected to the System. Where minor collection lines or individual 
service lines are allowed to be connected, the permission to connect is 
granted to the direct connector and the direct connector shall be responsi-
ble for the connection and for all flows through the connection. 
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The number of connections authorized for each member municipality and 
special connector shall be kept to a minimum. Wherever feasible, flows from 
newly developed areas shall enter the System at existing points of connec-
tion. The member municipalities and special connectors should not consider 
the Metro District interceptor sewers to be a replacement for portions of 
their collection system but rather for the purpose of intercepting the flow 
from the outfall points of their collection systems. 

New connections shall be made in such a manner that the quantity and 
quality of flow from each direct connector may be measured or otherwise 
estimated, as stipulated elsewhere in these Rules and Regulations, for the 
purpose of determining annual charges. Two general types of connections may 
be made to the System: Type 1, on which the quantity and quality of flow 
must be determined for that individual connection and Type 2, for which the 
quantity and quality of flow will be determined at a point downstream on the 
total interceptor sewer system. Type 2 connections may be allowed in cases 
where the flow introduced into any section of an interceptor is from a 
single direct connector and will be metered and sampled at the downstream 
end of the section. The Metro District shall consider possible future con-
nections which other direct connectors may wish to make to the interceptor 
segment before granting -approval for a Type 2 connection. Direct connectors 
who receive permission for a Type 2 connection may be required to make pro-
visions for possible future metering and sampling facilities, and agreement 
on the part of the member municipality or special connector to provide such 
facilities in the future may be included as a part of the permission to 
connect. This determination will be made by the Manager and will be based 
on the existing and/or anticipated physical conditions for each individual 
case. Nothing herein shall be construed as prohibiting the Metro District 
from requiring the direct connector to install necessary metering and sam-
pling facilities in the future as the System of the Metro District and 
connections to it change. 

Connections may not be altered or enlarged without the written permis-
sion of the Metro District. When the change is for the purpose of increas-
ing the capacity of the connection, the request for alteration shall be con-
sidered as a request for a new connection and must follow the requirements 
of this Section 3 for requests for new connections. 

3.2.4 Physical Requirements for the Connection. All work performed 
in making a new connection to a Metro District i7iterceptor sewer shall 
conform to Metro Standards and shall be subject to the approval of Metro 
District inspectors. 

All connections to Metro District interceptor sewers where the connect-
ing line is six (6) inches in diameter or larger shall be made at a man- 
hole. If it is not feasible to connect to an existing manhole, permission 
may be requested for constructing a new manhole on the interceptor sewer. 
The final determination of feasibility shall be made by the Manager based 
upon information provided by the member municipality or special connector 
and upon information obtained independently by the Metro District. New 
manholes shall conform to the Metro Standard drawings as modified in writing 
by the Metro District to meet specific physical conditions. Where the line 
to be connected is less than 6 inches in diameter, the Manager may authorize 
the connection to be made without a manhole if the Manager determines that 
such an attachment is in the best interest of the Metro District. 

8/83 3-2 



Metro Standard drawings and specifications shall be used on all con-
nections.  Modifications to these drawings and specifications may be 
required by the Metro District to meet specific physical conditions. 

New manholes constructed on Metro District interceptor sewers and new 
metering and sampling facilities, plus connecting sewers between metering 
and sampling facilities and the Metro District interceptor sewer, shall 
become the property of the Metro District upon acceptance by the Metro 
District.  All necessary deeds, easements and rights-of-way shall also be 
transferred to the Metro District. 

3.2.5 Request for Connection. A member municipality or special con- 
nector wishing to make a new connection to the System shall submit a request 
in writing to the 1anager of the Metro District. The request shall include 
the following: 

1. A map of the general area showing the boundaries of the ulti-
mate area to be served by the connection, the Metro District's interceptor 
sewer including the proposed point of connection, the proposed major sewers 
which will be tributary to the connection and any existing sewers in the 
areas adjacent to the area to be served. 

2. The estimated average and peak quantity of flow expressed in 
million gallons per day (MGD) at the proposed time of connection plus the 
estimated flow versus time curve projected to the ultimate development of 
the area. 

3. The estimated quality of flow expressed in biochemical oxygen 
demand (BOD) and suspended solids (SS) plus any additional pertinent infor-
mation regarding the quality of flow expected, particularly from industrial 
sources. 

4. If the member municipality or special connector already has 
one or more connections to the System, an explanation of why an additional 
connection is needed rather than using the existing connection(s). 

5. Plans or preliminary sketches showing the details of the 
proposed connection to the interceptor. If final plans are not submitted 
with the original request, submission and approval of such plans will be 
required prior to final approval for the connection. 

6. Assurance that the member municipality or special connector 
will, at the appropriate time, provide the following: 

a. Notification to the Metro District at least 48 hours 
prior to starting construction so that a Metro District inspector can be 
present during the construction. (No construction shall begin on or around 
Metro District facilities until a Metro District inspector is present.) 

b. 'As-built' drawings of the connection within 30 days fol- 
l owing completion of construction. Drawings shall show actual elevation, 
dimensions, angles, grades, etc. in sufficient detail so that the Metro 
District's interceptor sewer drawings can be properly updated. 
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C.  All necessary deeds, easements or other documents shall 
be transferred to the Metro District by the direct connector within sixty ( 
(60) days of acceptance by the Metro District. 

The member municipality or special connector requesting the connection 
shall be totally responsible to the Metro District in all matters regarding 
the request for and the actual construction of the connection. All corre-
spondence and dealings concerning the connection shall be with the member 
municipality or special connector as opposed to a connector of the munici-
pality or a contractor. 

Member municipalities and special connectors are advised that the sub-
mission of a request for a connection does not assure the member municipali- 
ty or special connector of approval. It is therefore necessary that re- 
quests be submitted and approved prior to proceeding with the construction 
of facilities for which a connection will be required. It is also necessary 
that ample time be allowed for Metro District review of the request. 

3.2.6 Action Required for Approval of a Request for Connection. When 
a request for connection is submitted by a member municipality or special 
connector the Manager shall decide whether a Type 1 connection or a Type 2 
connection is required. 

1. Type 1 Connections.  When the separate determination of 
quantity and quality of flow through that connection (by either metering and 
sampling or estimating) is required, the request for connection shall be 
studied by the staff and a recommendation shall be submitted by the Manager 
to the Board of Directors through the appropriate Board Committees. Member 
municipalities and special connectors are advised that a minimum of 45 days 
are required when Board approval is needed. Approval is valid only when 
received by the member municipality or special connector in writing. 

2. Type 2 Connections. When the separate determination of 
quantity and quality of flow is not required because it is measured else-
where, the Manager has the authority to approve or disapprove a request for 
connection. Such approval is valid only when received by the member munici- 
pality or special connector in writing. Member municipalities and special 
connectors are advised that a minimum of 20 days are required for staff 
review of a request for a connection when the Manager determines a Type 2 
connection is appropriate. 

a. Interceptor Segments Where Type 2 Connections are Al- 
lowed. The Manager shall maintain a listing of all interceptors (and seg- 
ments of interceptors) which (by virtue of the quantity and quality of flow 
being determined at a point downstream) are eligible for Type 2 connect-
ions. In preparing this listing, the Manager shall consider possible future 
connections which other member municipalities or special connectors may wish 
to make. This listing shall indicate which member municipality or special 
connector may connect to each segment under the Type 2 requirements. 

b. Numerous Type 2 Connections. When a member municipality, 
a special connector or the Manager is aware that a certain direct connector 
will be requesting numerous Type 2 connections to a specific segment of an 
interceptor, that direct connector should prepare a connection plan for that 
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segment of interceptor. The connection plan should at least address those 
items of information and assurances required under Section 3.2.4. The con-
nection plan should specifically consider the number of physical connections 
to the interceptor segment and should keep the number of physical connect-
ions needed to the minimum through the use of collecting lines parallel to 
the interceptor and such other physical arrangements as are appropriate. 
The scope of the connection plan should be based on developing a long-term 
plan forproviding service to the entire area. 

When a connection plan for Type 2 connections to a specific interceptor 
segment has been approved in writing by the Manager, requests for connect-
ions which are in compliance with the connection plan will require only 
simplified application and review.  Each application for connection shall 
cite the connection plan and the specific connection requested. The Manager 
shall make every effort to approve, in less than five (5) working days, a 
request for a Type 2 connection where the connection is in compliance with 
an approved plan. When the request for connection differs from the approved 
connection plan the normal procedure for Type 2 connections including sub-
mission of all information and assurances under Section 3.2.4 shall apply. 

3.3 INDIRECT CONNECTIONS 

3.3.1 General. In general, direct connectors are responsible for all 
flows through their connection points to Metro District facilities. How- 
ever, situations may arise in which it may be beneficial to the Metro Dis-
trict to provide for metering and charging for an area of a member munici-
pal ity or special connector which is not directly connected to facilities of 
the Metro District. Arrangements with the parties of interest for such 
indirect connections will be considered independently by the Board based on 
the merits of each case. 
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SECTION 4 

ANNUAL CHARGES 

4.1 GENERAL 

The quantity and quality of all the wastewater flow entering the System 
from each member municipality, special connector and special corporate 
connector shall be determined by the staff of the Metro District for the 
purpose of calculating annual charges. These values shall be determined by 
metering and sampling except in special cases in which this is not feasible 
and the Board of Directors has determined that estimated values of quantity 
and quality may be used. 

4.2 DETERMINATION OF QUANTITY AND QUALITY OF FLOW 

4.2.1 Customer Categories. Member municipalities and special con- 
nectors shall be assigned customer categories for points of connection to 
the System. The category assignments shall dictate the level of metering, 
sampling arid estimating of wastewater flow to be used in calculating annual 
charges. 

CUSTOMER CATEGORY 

A 
B 
C 
0 
E 

*See Section 4.4.3 

FLOW METERING 

Continuous 
Continuous 

5-7 Weeks/Year 
Minimum of 4 Weeks/Year 

Flow Estimated 

SAMPLING FREQUENCY 
11-13 Periods*/Year 
5- 7 Periods/Year 
5- 7 Periods/Year 
BOO and SS Estimated 
BOO and SS Estimated 

4.2.2 Assignment of Customer Categories. Category assignments shall 
be recommended annually by the Manager and certified by the Board no later 
than September 1 of each year for the following calendar year pursuant to 
Section 602 of the Service Contract and the Special Connectors Agreement. 
For new connections to the System, category assignments will be made by the 
Board at the time of approval of such new connections by the Metro District. 

In general, changes in flow and loadings through a connection point 
will not be sufficient to justify a change in customer category assignment 
during the budget year. When circumstances change significantly, the 
Manager shall recommend a change in customer category assignment and shall 
notify, in writing, the direct connector of his recommendation. The Manager 
shall also forward his recommendation to the Board for consideration and 
approval. Any changes in customer category assignment approved by the Board 
shall be prorated as appropriate for the budget year. 

4.2.3 Guidelines for Assignment of Customer Categories. Assignment 
of customer categories to connection points shall in general conform to the 
following guidelines: 

Category A: The flow is projected to exceed 100 MG/Yr., and the reliable 
determination of annual charges requires the metering and 
sampling frequency specified for Category A. 
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Category B: The flow is projected to exceed 100 MG/Yr., and annual 
charges may be reliably determined with the metering and ( 
sampling frequency specified for Category B. 

Category C: (1) The flow is projected to be in the range of 50-100 
MG/Yr., 

or 

(2) The flow is projected to be below 50 MG/Yr., but annual 
charges cannot be reliably determined by estimating pro-
cedures. 

Category D: The flow is projected to be in the range of 25-50 MG/Yr., 
and the Board has determined that annual charges may be 
reliably determined by periodic metering of flows and esti-
mating of loadings. 

Category E: The flow is projected to be below 25 MG/Yr., and the Board 
has determi ned that annual charges may be rel i ably deter-
mined by estimating flows and loadings. 

4.2.4 Exceptions to Customer Category Assignments. 

1. Where the Manager determines that a special circumstance 
exists for a given connection point, including but not limited to unusual 
variation in flow, BOO or SS, or excessive BOO and/or SS loadings in rela-
tion to flow, the Manager may recommend a higher (eg., A vs. B) customer 
category to the connection point than would be indicated under Section 
4.2.3. 

2. Where, pursuant to Section 4.5.1, the Manager recommends and 
the Board determines that it is not feasible to meter and/or sample at a 
given connection point, the Manager shall use the most approrpiate system 
available for estimating such flows and loadings.  The customer category 
assigned to that connection shall be the category which would normally be 
assigned to a connection with similar flows and loadings. 

3. Where a member municipality or special connector desires more 
frequent metering and/or sampling than that provided for by the assigned 
customer category, a written request to that effect may be submitted to the 
Manager prior to category certification by the Board. The Manager may then 
recommend that a higher category assignment be approved by the Board. 

4.3 CUSTOMER CONNECTION CHARGES 

4.3.1 General. The Service Contract and Special Connectors Agreement 
provide for customer connection charges to be assessed to recover the costs 
of determining the quantity and quality of flow at each point of connection 
to the System. 

4.3.2 Customer Equivalent Connection Units. Each customer category 
specified in Section 4.2.1 shall be assigned a customer equivalent connec-
tion unit (CECU) value representing the operation and maintenance costs 
required to conduct the metering, sampling and estimating activities associ-
ated with the given category. Category A shall be assigned a CECU value of 
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1.00; all other categories shall be assigned CECU values equal to the ratio 
of projected costs for the given category to the projected costs for 
Category A. 

4.3.3 Multiple Category E Connection Points. Where a member nunici- 
pality or special connector has multiple (Category E) connection points to 
the System, the flows and loadings from which are estimated as authorized by 
the Board, the assignment of customer equivalent connection unit values 
shall be based on the total flow through all the estimated (Category E) 
connections of that direct connector. One Category E CECU value shall be 
assigned for each 25 MG/Year or part thereof. 

4.3.4 Assignment of CECU Values. CECU values shall be recommended 
annually by the Manager and certified by the Board no later than September 1 
of each year, to be effective for the following calendar year. Any modifi-
cations to the CECU values shall be in accordance with changes made under 
Section 4.2.2 and prorated as appropriate for the budget year. 

4.3.5  Application of CECU Values.  The number of CECUs for each 
memberjiiunicipality or special connector shall be equal to the sun of the 
CECU values for each customer category assigned to the member municipality 
or special connector.  The total of all member municipality and special 
connector CECUs shall be used in computing the unit customer equivalent 
connection charge. 

4.4 MEASURING QUANTITY AND QUALITY OF FLOW 

4.4.1 Flow Measurement. Techniques used in metering and recording 
the quantity of flow shall conform to sound engineering practices. Where 
feasible, a primary measuring device with a recording and totalizing meter 
shall be used. Quantity of flow shall be expressed in million gallons (MG) 
for a specific time period. 

4.4.2 Flow Sampling and Analysis. Methods and procedures used in 
sampling and analyzing flow shall be in accordance with, or have accuracy 
and precision equal to or greater than, those published in the latest edi-
tion of Standard Methods for the Examination of Water and Wastewater, a 
joint publication of the The !vnerican Public Health Association, Mierican 
Waterworks Association and the Water Pollution Control Federation. 

4.4.3 Sampling Periods. Sampling of flow from member municipalities 
and special connectors for the purpose of determining annual charges shall 
be on the basis of 24 hours per day for at least 7 consecutive days. In the 
event of sampling accidents, a maximum of one missing day out of the 7 
consecutive sampling days will be allowed for the sampling period to be 
considered valid. If more than one day is missed, the missing days shall be 
replaced by the same days of the week in a future sampling week. Frequency 
of sampling shall be not less than once every two hours over the 24 hour 
period. Notification shall not be given to the member municipality prior to 
the periods sampled. 

4.5 ESTIMATING QUANTITY AND QUALITY OF FLOW 

4.5.1  When Estimating is Permissible. Estimating the quantity of 
flow from a connection to the System for the purpose of determining annual 
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charges shall be used only when it has been determined that metering and 

sampling is not feasible and when the Board of Directors has given permis-
sion for the use of this method for the specific connection in question. 

At such time that it becomes feasible or desirable to meter and sample 
the flow from a connection for which the quantity and quality of flow has 
been previously estimated, a metering and sampling station shall be con-
structed by the member municipality or special connector and the flow shall 
be metered and sampled to determine annual charges. 

On all questions of feasibility of metering and/or sampling flow from a 
connection, a recommendation shall be made by the Manager and a final deter-
mination made by the Board. 

Following are examples of cases in which estimating may be considered: 

1. Total annual charges to the member municipality or special 
connector are not expected to exceed the minimum charge of $2,000. 

2. The flow is too low to accurately meter and/or sample. 

3. The flow is so low that it would not be economically feasible 
to construct, operate and maintain a metering and sampling station. 

4. Due to the lack of grade on the incoming line or other physi-
cal restriction, it is not feasible to operate a metering station. 

5. The flow is less than 50 MG/Yr., and it is determined that 
annual charges may be reliably determined by estimating procedures. 

4.5.2 Method of Estimating. 

1. For Category D connection points where the flow is projected 
to be between 25 MG/Yr. and 50 MG/Yr., and where it is physically feasible 
to obtain reli-able flow information by metering, the flow shall be metered 
for a minimum of four weeks per year. The metering periods shall be distri-
buted so as to allow for seasonal flow variations to be monitored. The 
total flow for the year shall be equal to the average daily flow for all 
days on which the flow is metered, multiplied by 365 days (366 days in leap 
years). The total BOD and SS shall be computed by: 

BOO (Tons) = Total Flow (MG) X .00417 X 215 
SS (Tons) = Total Flow (MG) X .00417 X 240 

2. For Category E connection points where the flow is not pro-
jected to exceed 25 MG/Yr., or where it is physically not feasible to obtain 
reliable flow information by metering, the method of estimating the quantity 
and quality of flow shall be in accordance with Table 4-1 (or Table 4-2, if 
applicable) except where it can be shown by temporary metering and/or 
sampling that the estimated values for a particular connection should be 
greater or less than those indicated. When values other than those shown on 
Table 4-1 (or Table 4-2, if applicable) are used, a periodic check of at 
l east once every twelve months shall be made by the Metro District to verify 
the values being used. 
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FLOW, BOO AND SS FACTORS FOR 
ESTIMATING QUANTITY AND QUALITY OF FLOW 

SOURCE FLOW (gpd) BOD (mg/L) 

Residential 

Single Family Residences 315 215 
(Includes each unit in multi-family 
structures, and mobile homes) 

SS (mg/L) 

240 

Commercial 

Restaurants 
Schools 
Offices 
Hotels and Motels 
Hospitals 
Self-Service Laundries 
Theaters 
Service Stations 
Factories and Warehouses 
(Excluding industrial and 
cafeteria wastes) 

Other 

Industrial 

Metered Winter Water* 

Metered Winter Water* 

840 840 
340 340 
400 400 
360 360 
180 270 
600 1,200 
480 480 
400 400 
400 400 

Shall be evaluated separately. 

Shall be evaluated separately. 

* Metered winter water use information must include at least two months' data during the period October 
through March. With the approval of the District Manager, and where the member municipality or special 
connector can demonstrate that winter water usage information is not available, the submission of fixture 
unit information (see Table 4-2) in placeof winter water usage may be accepted as an alternative. 



TABLE 4-2 

FIXTURE UNIT VALUES 

(1 Fixture Unit = 19.7 GPO of Flow) 

TVDe of Fixture or Grouo of Fixtures 

Automatic Clothes Washer (2' Stand-pipe) 
Bathroom Group, consisting of a Water Closet, lavatory 
and bathtub or shower stall: 
Flushometer Valve Closet 
Tank Type Closet 

Bathtub (with or without overhead shower) 
Bidet 
Clinic Sink 
Combination Sink and Tray with Food Waste Grinder 
Combination Sink and Tray with one 1-1/2 Inch Trap 
Combination-Sink and Tray with Separate 1-1/2 Inch Traps 
Dental Unit or Cuspidor 
Dental Lavatory 
Drinking Fountain 
Dishwasher, Domestic 
Floor Drains with 2 Inch Waste 
Kitchen Sink, Domestic, with Food Waste Grinder 
Kitchen Sink, Domestic, with one 1-1/2  Inch Trap 
Kitchen Sink, Domestic, with Food Waste Grinder and 

Dishwasher, 1-1/2  Inch Trap 
Kitchen Sink, Domestic, with Dishwasher, 1-1/2 Inch Trap 
Lavatory with 1-1/4 Inch Waste 
Laundry Tray (1 or 2 Compartments) 
Showers (Per Head) 
Sinks: 

Surgeon's - . . ....... . . . . ... . .. . . .. . . 
Flushing Rim (with Flushometer valve) 
Service (Trap Standard) 
Service (P-Trap) 
Pot, Scullery, etc. 

Urinal , Pedestal, Syphon Jet Blowout 
Urinal, Wall Lip 
Urinal, Stall, Washout 
Wash Sink (Circular or Multiple) 

Each Set of Faucets 
Water Closet, Tank Operated 
Water Closet, Flushorneter Valve Operated 
All Other Fixtures 

Trap Size 1-1/4 Inch or Less 
Trap Size 1-1/2 Inch 
Trap Size 2 Inch 
Trap Size 2-1/2 Inch 
Trap Size 3 Inch 
Trap Size 4 Inch 

(T 

Fixture 
Unit Value 

3 

8 
6 
2 
1 
6 
4 
2 
3 
1 
1 

1/2 
2 
2 
2 
2 

3 
3 
1 
2 
2 

3 
6 
3 
2 
4 
6 
3 
3 

2' 
4 
6 

1 
2 
3 
4 
5 
6 
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The member municipality or special connector shall provide the indi-
vidual tap and water use information necessary for using Table 4-1 (or Table 
4-2, if applicable). The member municipality or special connector shall 
update this information at least every twelve months and shall send it to 
the Metro District no later than December 31 of each year. If a significant 
number of taps are added to the contributing area during the twelve month 
period, the Metro District may require the member municipality or special 
connector to update the tap information more frequently. When requested by 
the Manager, the member municipalitity or special connector shall allow a 
representative of the Metro District to accompany a representative of the 
member municipality or special connector on his inspection tour to initially 
develop or to update tap and water use information required for Table 4-1 
(or Table 4-2, if applicable). 

The tap and water use information received from the member municipality 
or special connector shall be used to compute the estimated quantity and 
quality of flow until the next updated information is received. 

4.6 DETERMINATION OF ANNUAL CHARGES 

4.6.1 Determination of Period Represented. The results obtained from 
each period sampled shall be used in determining charges for that period of 
time referred to as the Period Represented." The period represented shall 
begin at a point in time halfway between the beginning of the period sampled 
and the end of the previous period sampled, and shall end at a point in time 
halfway between the end of the period sampled and the beginning of the fol-
lowing period sampled. This procedure shall be followed even though a per-
iod represented may fall into two different calendar years. In cases where 
the quantity and quality of flow are being estimated, such estimations shall 
be made on at least an annual basis. 

4.6.2 Determination of Total Flow, BOO and SS for the Periods Repre- 
sented.  The total flow for the period represented shall be expressed in 
millions of gallons (MG) and shall be determined as follows: 

Customer Categories A & B: Actually Measured 

Customer Category C :  Total Flow = F5  X N 

Customer Categories D & E: Estimated 

In the event that the flow meter malfunctions at any time during flow 
measurement, a fair and equitable estimate shall be made by the Manager. 
Any malfunction of the meter shall be corrected in the shortest practicable 
time. The total BOD and SS for the period represented shall be expressed in 
tons and shall be computed as follows: 

Fr 
C x —x N 

F 
Tons (BOD or ss) = __________ 

2000 

C = Average daily contribution of BOO or SS for period sampled, in 
pounds (or average daily contribution estimated) 
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Fr = Average daily flow for period represented (not applicable when 
BOO and SS are being estimated) 

F5 Average daily flow for period sampled (not applicable when BOD 
and SS are being estimated) 

N = Number of days in period represented 

The Summary of the Period Represented shall be sent to each connector 
following that period. 

4.6.3 Method of Subtraction. Where the flow through a metering and 
sampling station is chargeable to more than one member municipality or spe-
cial connector (common station), and where flows and loadings are measured 
or estimated upstream of the common station for all but one of the member 
municipalities or special connectors contributing flows through the station, 
the flows and loadings for the remaining member municipality or special 
connector shall be computed by subtracting the upstream flows and loadings 
of all other contributors from those measured at the common station. 

4.6.4 Infiltration Credit Allowance. Where a metering and sampling 
station used to measure flows from a member municipality or special con-
nector is so situated that the measurement may include flows infiltrating 
into a Metro District interceptor, the member municipality or special con-
nector shall be given an infiltration credit allowance which shall be sub- 
tracted from the measured flow. The credit allowance shall be 400 gallons 
per day per inch diameter per mile of interceptor, and shall be given only 
when the length of interceptor which may be contributing infiltration to the 
metering and sampling station exceeds 0.5 mile. 

4.6.5 Notification of Unusual Conditions. If the staff of the Metro 
District should, at any time, observe any unusual conditions in quantity or 
quality of sewage flow of a connector, they shall immediately notify the 
connector of such conditions. In a like manner, if the connector should 
observe any such conditions or if they anticipate any changes in the opera-
tion of their collection system or treatment plant, they shall immediately 
notify the Metro District. 

It is the intent of this policy that the staffs of the Metro District 
and the connectors should work together to prevent any situations from 
arising which may cause a problem in computing annual charges accurately and 
fairly and to solve any problems that may arise as quickly as possible while 
the facts involved are readily available. 

When appropriate, the staff shall take additional samples and run addi-
tiorial analyses  to help solve such problems.  Such additional sampling, 
however, will be necessarily limited by the availability of Metro District 
resources. 

4.6.6 Disagreements in the Summary of the Period Represented. If the 
connector disagrees with any of the quantities shown on the Summary of the 
Period Represented, such disagreements shall be sent in writing to the Man-
ager within sixty (60) calendar days after receipt of such summary. The 
notification of disagreement shall be accompanied by all pertinent facts 
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involved so that the staff can properly evaluate the problem. If the data 
as presented on the summary are found to be in error or if there are extenu-
ating circumstances which, in the opinion of the Manager, clearly justify a 
modification to the data as presented, such modifications shall be made and 
a revised summary shall be sent to the connector. If the connector is not 
satisfied with the adjustments made, or if the Manager does not feel that 
adjustments are justified, or if the Manager feels that the change requested 
constitutes a policy decision as opposed to a technical decision, the con-
nector may request that the matter be presented to the Board of Directors or 
a committee selected by the Board, for a decision. 

4.6.7 Computation of Annual Charges. After the last Summary of Peri- 
od Represented of the year has been completed, the Metro District staff 
shall total the flow, BUD, SS and customer equivalent connection units from 
the summaries for the entire calendar year and shall use these totals for 
computing annual charges as described in Schedule B of the Service Contract 
and Special Connectors Agreement. The charge period shall end on December 
31, even though the last period represented of the year may extend into 
January. 
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SECTION 5 

SEPTIC TANK WASTES 

5.1 GENERAL 

Discharge of liquid or solid wastes into the interceptor sewer system 
of the Metro District is prohibited unless provided for within a Service 
Contract with the District or authorized by a special permit issued in 
accordance with these Rules and Regulations. Discharge of wastes under such 
a permit will be allowed only at authorized points in the System. 

5.2 PERMITS 

5.2.1 Application for Permits. No person or company shall discharge 
wastes from septic tanks, seepage pits, grease traps or privies into the 
interceptor sewer system of the Metro District until a permit has been ob- 
tained in accordance with these Rules and Regulations. Individuals or com- 
panies desiring to discharge such wastes to the System shall file an appli-
cation with the District for a permit. A separate permit must be obtained 
for each vehicle which will be used to discharge wastes to the System. Ap-
plication forms may be obtained by writing or calling the District. 

5.2.2 Permit Fee. A fee of $25, payable to the Metropolitan Denver 
Sewage Disposal District No. 1, shall be charged for each permit issued. 
This payment should accompany the completed application form. A separate 
permit must be obtained for each vehicle which will be used to discharge 
wastes to the System. Each permit will include the license plate number of 
the vehicle for which it is issued and cannot be transferred to another 
vehicle. 

5.2.3  Vehicle Inspection. Prior to the issuance of a permit, the 
vehicle for which the permit will be issued shall be inspected by Metro Dis-
trict personnel. The applicant may make an appointment for such a vehicle 
inspection by calling the Laboratory Services Department of the District. 

Vehicles for which permits have been issued are subject to subsequent 
inspection by District personnel when they are discharging wastes to the 
District's System. Any items of nonconformance regarding the condition of 
the vehicle, which have developed since the permit was issued, may be noted 
by the inspector and a written notice will be sent to the permittee notify-
ing him of the need to correct the deficiency within a specific time limit. 

Vehicles for which a permit has been issued must display such permit in 
a window of the vehicle during the discharge of wastes to the System such 
that it can be seen from the outside of the vehicle by an inspector. 

5.2.4 Surety Bond. Each applicant for a permit shall execute and 
deposit with the District a surety bond in the sum of $1,000. This bond 
shall provide reimbursement to the Metropolitan Denver Sewage Disposal Dis-
trict No. 1 for any work required for the elimination of any unsanitary con-
ditions caused by the permittee on or around the facilities of the District 
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or for the repair of facilities of the District damaged by the permittee. 
Such bond shall be received by the District before a permit will be issued. 

5.2.5 Insurance. Each applicant for a permit shall furnish the Dis- 
trict with a certificate of insurance for Workers Compensation and a certi-
ficate of insurance for auto liability and general liability coverage in the 
amount of $150,000 per person and $400,000 per accident for bodily injury 
and property damage. Such certificate(s) of insurance shall be received by 
the District before a permit will be issued. 

5.2.6  Permit Renewal. Permits will be issued on an annual basis 
covering the period from the day the permit is issued to the day prior to 
the permit issuing day of the following year. The date of issue of a permit 
renewal will correspond with the expiration date of the prior permit. A $5 
fee will be charged to cover the handling cost of each permit renewal if the 
renewal is applied for prior to the expiration date. If a permit is allowed 
to expire, a $25  fee will be charged to issue a new permit. 

Permits may be renewed by submitting a letter request for renewal with 
reference to the number of the permit being renewed. The applicant shall 
include with the letter the new license plate number of the vehicle for 
which the permit was issued and an updated surety bond and certificate of 
insurance covering the year for which the permit is being renewed. Also a 
vehicle inspection must be performed prior to the issuance of a renewed 
permit. 

5.2.7 Permit Revocation. Any permit issued in accordance with these 
Rules and Regulations will be subject to revocation by the District on the 
basis of failure to submit accurate monthly reports, failure to pay proper 
charges, use of other than authorized disposal sites, failure to meet sani-
tation standards, discharging of industrial sludges or other unacceptable 
wastes into the System or for any other infraction of these Rules and Regu-
lations. 

5.3 MONTHLY REPORTS 

A report must be submitted monthly to the District on every vehicle for 
which a permit has been issued. A daily record shall be kept on the report 
form issued by the District and shall be submitted to the District on a 
monthly basis. Reports must be submitted even though a vehicle may not dis-
charge any waste to the System during a particular month. All reports shall 
be filled in accurately and completely. Failure to submit monthly reports 
on a timely basis shall be cause for revocation of the permit. Copies of 
the report form may be obtained from the District upon request. 

5.4 CHARGES 

The unit charge to the permittee for discharging waste to the System 
shall be established by resolution of the Executive Committee. The charges 
shall be based on the monthly report information submitted by the permit-
tee.  Failure by the permittee to submit accurate monthly reports shall be 
grounds for revocation of the permit. 

3/83 5-2 



5.5 DETERMINATION OF QUANTITY BY DISTRICT 

The District may, at any time, make a determination of the quantity of 
material discharged to the District from any vehicle. n such circumstances 
the District, at its option, may use these determinations for charges in 
place of information submitted by the permittee. 

5.6 PAYMENT 

The permittee, at his option, may submit payment to the District for 
waste discharges together with his monthly report(s). If such payment is 
not received, or is found to be insufficient to cover the monthly charges, 
the District shall bill the permittee for all charges outstanding, with pay-
ment due no later than thirty (30) days following the date of the billing. 
If any payment or any part thereof remains unpaid following the due date, 
the District may charge and collect interest on the amount unpaid from its 
due date until paid at the rate of one per centum (1%) per month (or frac-
tion thereof). Additionally, failure of the permittee to make full payment 
within the allotted time shall be cause of revocation of the permit. 

5.7 AUTHORIZED DISPOSAL SITES 

5.7.1 Site Limitations. Only those disposal sites which have been 
authori zed by the Metro Dftri Ct and approved by the appropri ate city, 
county, sanitation district and health department and which are specifically 
authori zed in these Rules and Regulations shall be used for the disposal of 
wastes under the permits granted by these Rules and Regulations. 

5.7.2 Approved Site Locations. The authorized sites for the disposal 
of wastes by a permittee will be designated by the Manager of the Metro 
District. 

5.8 SANITATION AND SAFETY STANDARDS 

Each permittee who discharges wastes to the System shall be responsible 
for the cleanliness and safety practices at the points of disposal. It 
shall be the permittee's responsibility to have available the proper tools 
to remove and replace the manhole lids, where necessary, in a safe and 
proper manner. It shall be the responsibility of the permittee to discharge 
wastes in such a manner as to keep the area clean and free from spills or 
other debris. Any spills shall be promptly cleaned up. The permittee is 
also responsible for keeping his vehicle and related facilities clean and in 
good repair while being used for disposal to the District's System. These 
sanitary and safety practices shall be carried out in a manner acceptable to 
the District and to appropriate health departments. Failure to comply with 
these sanitation and safety standards shall be grounds for revocation of the 
permit. 

5.9 QUALITY OF WASTES 

Wastes discharged to the System under a permit granted by these Rules 
and Regulations shall conform to the requirements and limitations of Sec-
tions 407 and 408 of the Service Contract, and any Rules and Regulations 
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issued pursuant thereto. In addition, the discharge of any pollutants by 
the permittee shall be controlled and regulated in accordance with all 
applicable state and federal regulations. It shall be the responsibility of 
each perniittee to be familiar with the provisions of these documents. Dis-
charge of wastes which, at the collection location, are of greater than 20% 
industrial origin, is prohibited. 

The District reserves the right to sample and analyze the contents of 
any vehicle utilizing the District's System for the discharge of wastes. 
The purpose of such sampling and analysis will be to determine conformance 
with the above mentioned portions of the Service Contract. It shall be the 
responsibility of the permittee's driver to provide any necessary assistance 
to District personnel in obtaining such samples. 
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SECTION 6 

PRETREATMENT/INDUSTRIAL WASTE CONTROL 

6.1 GENERAL 

The Pretreatment/Industrial Waste Control Program of the District is 
designed to enable the District to comply with all conditions of its Nation-
al Pollutant Discharge Elimination System (NPDES) Permit and any applicable 
sludge disposal regulations, and to meet the following objectives: 

1. To prevent the introduction of pollutants into the System which 
will interfere with the operation of the System or contaminate the sludge; 

2. To prevent the introduction of pollutants into the System which 
will pass through the System, inadequately treated, into the receiving 
waters or the atmosphere; 

3. To prevent the introduction of pollutants into the System which 
might cOnstitute a hazard to humans or to animals; and 

4. To assure the District's ability to recycle and reclaim wastewater 
and sludge. 

6.2 DISCHARGE LIMITATIONS 

6.2.1 Specific Discharge Limitations - Municipalities. No municipal- 
ity shall discharge to the System wastewater containing any of the following 
materials and substances in excess of the limitations provided herein: 

24-Hour Average 
mg/L 

1) Cadmium 	 0.0025 
2) Chromium (Hexavalent) 	 5 
3) Copper 	 3 
4) Cyanides (as HCN) 	 2 
5) Iron 	 15 
6) Oil and Grease (Freon Extractable) 	75 
7) Phenolic Compounds (as Phenol) 	10 
8) Sulfides (as H2S) 	 10 
9) Zinc 	 2 

Instantaneous 
rng/L 

15 
9 
2 
45 
75 
10 
10 
6 

6.2.2 Specific Discharge Limitations - Users. No municipality shall 
permit any user to discharge into its sewer system, wastewater containing 
any of the following materials and substances in excess of the limitations 
provided herein: 

1) Chromium (Hexavalent) 

2) Copper 
3) Iron 
4) Zinc 

24-Hour Average Instantaneous 
mg/L mg/L 

5 15 
3 9 
15 45 
2 6 
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SECTION 7 

SEWER CONNECTION CHARGE SYSTEM 

7.1 GENERAL 

The Metro District has established a Sewer Connection Charge System for 
the purpose of distributing a portion of the capital costs of new facilities 
to those requiring the new facilities. For each new or altered sewer con-
nection to a sewer system served directly or indirectly by the Metro Dis-
trict's Sewage Disposal System, a sewer connection charge shall be paid to 
the Metro District. The amount due shall be based upon the number of single 
family residential equivalents attributable to each connection and the sewer 
connection charge at the rate set forth in Schedule C of the Service Con-
tract. From time to time, this charge may be adjusted by the Board. Each 
connecting municipality and special connector has the obligation to pay the 
sewer connection charge to the Metro District. This obligation includes any 
associated municipality or contracting municipality receiving service 
through such connecting municipality or special connector of the Metro Dis- 
trict. Each connecting municipality and special connector is required to 
reportándpay the sewer connection charges due the Metro District pursuant 
to these Rules and Regulations. The method of collecting funds for payment 
of sewer connection charges is at their discretion. 

7.2 GEOGRAPHICAL AREA OF APPLICATION AND RESPONSIBILITY 

7.2.1 Area of Application. The sewer connection charge is applicable 
for all new or altered sewer connections in the entire service area from 
which wastewater flow enters the Metro District System. Each connecting 
municipality and special connector is responsible for meeting the obliga-
tions of the Sewer Connection Charge System for all sewer connections within 
its service area and those areas it serves by contract. A map of each 
servicing municipality's geographical service area and political boundaries 
showing street numbers and names at boundaries shall be furnished to the 
Metro District. Maps shall be of legible standard size and to a scale of 
not less than 1 inch equals one-half mile. All changes to the service area 
shall be reported to the Metro District and new maps furnished annually if 
changes are made. The map showing any changes must be submitted within 
sixty (60) days after the end of the calendar year. 

7.2.2 Overlap Areas. When the service area boundaries of a servicing 
municipality extend into the political boundaries of another municipality, 
the area shall be known as an overlap area. Overlap areas shall be the 
responsibility of the servicing municipality. Where there are disputes 
concerning such responsibility, the Manager or his designated representative 
shall assign responsibility and transmit this assignment in writing to the 
affected municipalities involved. 

7.2.3 Service Area Extensions. After January 1, 1983, if a connect- 
ing municipality or a special connector extends service to an area with an 
existing sewer system or to an area with existing structures, each indivi-
dual existing connection is considered a new sewer connection. The sewer 
connection charge is applicable to each new sewer connection in the service 
area extension, with the exception that for any connection which was served 
directly or indirectly by the Metro District on January 1, 1983, there shall 
be no charge. 
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7.2.4 Service Area Codes. All applications for new or altered con- 
nections required pursuant to these Regulations shall include a preassigned ( 
service area code for control and location purposes to identify the associ- 
ated drainage basin, connecting municipality or special connector, and 
associated municipality or contracting municipality. A listing of service 
area codes may be obtained from the Metro District. 

7.3 APPLICATION FOR CONNECTION TO SEWER 

7.3.1  Standard Application Form. The connecting municipality or 
special connector is responsible for seeing that all relevant information is 
provided by any applicant from its service area, including any contracting 
municipality served by them. A form containing information and certifica-
tion of connection to sewer systems shall be completed by each applicant. 
Copies of a suggested report form may be obtained from the Metro District. 

7.3.2  Disposition of Application. The connecting municipality or 
special connector shall receive and retain all completed forms and file such 
forms in a systematic order for review by the Metro District. 

7.4 RESIDENTIAL CONNECTION 

7.4.1 Single Family Residential Equivalent. A Single Family Residen- 
tial Equivalent (SFRE) is equal to one (1) single family unit which include 
single family detached dwellings, each unit in multi-family structures, and 
each space in mobile home parks. A single family residential unit is con- 
sidered to be each structure or each portion of a structure which is de-
signed for use by a single family. Structures not designed as single family 
units (dormitories, nursing homes, motels, hospitals, etc.) shall not be 
residential. 

7.5 OTHER THAN RESIDENTIAL CONNECTION 

7.5.1 Single Family Residential Equivalent.  All connections which 
are not residential shall have the number of Single Family Residential 
Equivalents (SFRE's) determined through the size of water service taps serv-
ing the building, structure, or premise. The following table determines the 
Single Family Residential Equivalent for each non-residential water service 
tap size. 

Non-Residential 
Water Service Tap 
Size - Inches 

3/4 
1 
1 1/2 
2 
3 
4 
6 
8 
10 
12 

The Number of 
Single Family 
Residential 
Equival ents 

1.0 
1.9 
4.4 
8. 1 
19 
35 
84 
154 
250 
368 
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For water service tap sizes which are not denoted above, the next 
larger size shall be used. For example, a 1-1/4 inch service shall be 
considered as a 1-1/2 inch service. If taps larger than 12 inches are made, 
SFRE's shall be determined by the Metro District on the basis of expected 
sewage discharge relative to those sizes shown. 

7.5.2 Multiple Water and/or Sewer Taps. When a building, structure, 
or premise is served by more than one water service tap, the Single Family 
Residential Equivalent shall be the sum of equivalents of each tap. Where a 
building, premise, or structure has more than one physical sewer connection, 
the sewer connection charge shall be determined by the water service tap 
size serving the premise. 

7.5.3 Water Supplied by Other Than a Municipal Water Supplier. For 
any new or altered water connection where water is supplied, either in whole 
or in part, by any source that will not have a water service tap to a munic-
ipal water system, the Single Family Residential Equivalent will be assigned 
on the basis of a water tap size that such a customer would normally require 
if connecting exclusively to a municipal water system. A copy of the appli-
cation for connection by an applicant will be furnished to the Metro Dis-
trict.-  The Metro District reserves the right to affirm or to modify the 
assigned water tap size based upon the facts and circumstances of each indi-
vidual application and case. 

7.5.4 Exemptions. Water service taps installed solely for fire pro- 
tection purposes (such as fire hydrant branches, fire sprinkler systems, 
standpipes, etc.), irrigation purposes, or for other purposes which do not 
discharge to the sewer system are excluded from the assignment of SFRE's and 
payment of a sewer connection charge. This exemption shall only apply to 
these excluded functions. Any use of any water through an exempted tap 
which will result in discharges to the sewer will void the exemption and 
shall require payment of a sewer connection charge for the tap at the then 
current charge. The Manager reserves the right to judge whether a water tap-
qualifies for this exemption, based upon such documentation as may be pro-
vided in requesting such exemption. The form requesting exemption or reduc-
tion shall be filled out by each applicant. Copies of the required form may 
be obtained from the Metro District. 

7.5.5 Reduction in Assignment of SFRE. An applicant other than res- 
idential requesting a reduction in the assignment of the Single Family Resi-
dential Equivalent for water which will not be discharged to the sewer shall 
request such reduction to its servicing municipality by completing the ap-
propriate form. Copies of the required form may be obtained from the Metro 
District. The completed form will be submitted to the connecting municipal-
ity or special connector for its consideration based on the following: 

1. If the servicing municipality is a connector to a connecting 
municipality or special connector of the Metro District, said connecting mu-
nicipality or special connector shall approve or disapprove the request for 
a reduction. 

2. The connecting municipality or special connector shall submit 
to the Metro District all approved applications, supporting data provided 
therewith, and reports of actions taken concerning the application for 
reduction. 
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I, 

3. The Manager or his designated representative shall review all 
requests for reductions and shall promptly approve or modify the actions 
taken by the connecting municipality or special connector. 

4. Within thirty (30) days of the receipt of the notice of the 
Manager's decision, a dissenting party may request a hearing in writing. 
Any such hearing shall be held within thirty (30) days from the date of such 
request. Such hearing shall be held under the Hearing Procedure as estab-
lished by the Board, as it may from time to time be amended. 

5. Under no circumstances will a reduction of more than one tap 
size be authorized. Partial tap size reductions shall not be granted. 

7.6 ALTERED CONNECTION 

7.6.1  Single Family Residential Equivalent. The sewer connection 
charge for any altered connection after January 1, 1983 shall be based on 
the increased or added number of SFRE's. The number of SFRE's shall be 
calculated before and after the alteration of the connection according to 
Sections 8.4 and 8.5. The difference between these calculations shall 
represent the additional SFRE units used to determine the sewer connection 
charge. 

7.6.2 Credit. Where redevelopment of a tract of land occurs, all 
previously existing SFRE's on that land may be credited. There shall be no 
rebate or future credit where alteration of property results in a reduction 
of Single Family Residential Equivalents. 

7.6.3 Inactive Connections. tJhen a sewer connection is inactive for 
a period of five years or more, it shall be considered a new connection upon 
reactivation. Payment of the sewer connection charges then in effect shall 
be required when such a connection is reactivated. 

7.7 REPORTING AND PAYMENT 

7.7.1  Quarterly Reports. Each connecting municipality or special 
connector shall submit a written report to the Metro District listing all 
new and altered connections which were physically attached in its service 
area during the preceding quarter. Reporting forms required by the Metro 
District shall be used and shall include all relevant information re-
quested. Quarterly reports shall be submitted within fifteen (15) days from 
the last day of each quarter by each connecting municipality or special con-
nector, including a listing of or attachment of reports from all associated 
municipalities or contracting municipalities, even if there were no sewer 
connections made during the quarter. 

7.7.2 Quarterly Payment. Accompanying the quarterly report, the con- 
necting municipality or special connector shall submit payment to the Metro 
District for all new and altered sewer connections made during the preceding 
quarter. The payment will reflect the total number of Single Family Resi-
dential Equivalents (SERE's) reported during the quarter multiplied times 
the sewer connection charge for that quarter. The payment shall also re- 
flect any adjustments previously authorized by the Flanager. 
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7.8 RIGHT TO AUDIT 

The Metro District shall have the right to audit the records of each 
connecting municipality or special connector to verify the accuracy of all 
sewer connection charges reported to the Metro District. In regard thereto: 

1. Each connecting municipality or' special connector shall maintain 
at its principal place of business all records and application forms pur-
suant to these Regulations to allow the Metro District to verify the accu-
racy of all sewer connection charges reported and submitted to the Metro 
District. 

2. The Metro District will give a ten working day written notice of 
its intent to audit such records. 

3. If in the opinion of the Metro District the records are not suffi-
cient to allow audit without extensive correction, the municipality may be 
permitted to update the records. If the municipality does not update the 
records within thirty (30) days of the notice from the Metro District that 
the records  are not in proper order, the Metro District may employ an ac-
countant to reconstruct and update such records, the cost of which shall be 
charged to the connecting municipality or special connector involved. 

4. Upon completion of the Metro District's audit, a copy of the audit 
findings and recommendations shall be furnished to the connecting municipal-
ity or special connector. 

5. If within sixty (60) days of the receipt of the audit the connect-
ing municipality or special connector and the Metro District cannot agree 
upon the sewer connection charges to be paid, the Metro District will bring 
action to collect the amount due under Section 610 of the Service Contract. 

7.9 MANAGER'S RIGHT TO APPROVE/DISAPPROVE SEWER CONNECTION CHARGES 

7.9.1 Manager Approval/Disapproval. If, in the opinion of the Man- 
ager, the number of SFRE's reported and sewer connection charges paid on a 
quarterly report is not accurate for any reason, the Manager may disapprove 
same and the connecting municipality or special connector shall be notified 
of such action in writing. Where the Manager disapproves an SFRE assignment 
or sewer connection charge payment, the corrected amount and the reasons for 
the action of the Manager shall be included in the written notification. 
The corrected amount plus interest shall be added to or deleted from the 
next quarter's payment. Should a connecting municipality or special connec-
tor fail to pay an amount owing on a previous quarter with the next follow-
ing quarter's payment, the payment shall be considered delinquent and the 
Metro District shall invoke the provisions of Section 610 of the Service 
Contract to bring action to collect the amount due. 

7.9.2 Appeal of Disapproval Notice. If a connecting municipality or 
special connector disagrees with a disapproval notice of the Manager, that 
connecting municipality or special connector may file a letter of appeal to 
the Manager. The letter of appeal must be sent to the Metro District within 
thirty (30) days after receipt of the Manager's disapproval notice. The 
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letter of appeal must state all points of disagreement by the connecting 
municipality or special connector. An appeal will be heard as determined by ( 
the Metro Board in accordance with the Metro District's Hearing Procedure 
established by the Board. Pending hearing of the appeal, the connecting 
municipality or special connector shall owe and shall pay sewer connection 
charges based on the Manager's original determination. The action in ap-
proving or disapproving the Manager's determination shall be considered the 
final action of the Metro District. Should the hearing result in a total 
amount differing from the Manager's determination, the adjustment of charges 
shall be made on the next quarterly payment report. 
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SECTION 8 

SPECIAL CONNECTOR SERVICE AREA 

8.1 GENERAL 

Under Section 303 of the Special Connectors Agreement, a special 
connector may only provide wastewater service outside its corporate limits 
or enlarge the geographic area of its wastewater service with the prior 
approval of the Metro District. This Section describes the procedures for 
requesting approval of an expanded wastewater service area. The service 
area for each special connector shall include the area within its corporate 
boundaries as of January 1, 1984 and shall also include specific areas 
outside its boundaries which were served as of January 1, 1984, unless a 
larger area is specifically approved by the Metro District. 

8.2 REQUEST FOR APPROVAL 

When a special connector wishes to provide wastewater service to any 
area outside the service area previously approved by the Metro District, the 
speciaL connector shall submit a request in writing to the Manager of the 
Metro District. The request shall include, at least, the following: 

1. A map of the area showing the boundaries of the enlarged area and 
showing the existing and the proposed major sewers which will serve the 
area. The map shall show which existing connection point(s) will serve the 
additional area and if a new connection point(s) will be required. 

2. Information on the projected land use, zoning, residential densi-
ties, and commercial/industrial nature of the area. 

3. The estimated average and peak quantity of flow expressed in mil-
lion gallons per day (MGD). This data shall be in the form of a flow versus 
time curve projected to the ultimate development of the area. 

4. The estimated quality of flow expressed in biochemical oxygen 
demand (BOD) and suspended solids (SS), plus any additional pertinent infor-
mation regarding the quality of flow expected, particularly from industrial 
sources. 

The special connector shall supply other information concerning the 
proposed additional service area when the Metro District determines that the 
information is necessary to make a proper decision. It is necessary that 
requests be submitted and approved prior to proceeding with construction of 
facilities to serve the area. Special connectors are advised that a minimum 
of sixty (60) days is required for consideration of the request by the Board 
of Directors. 

8.3 MAPPING 

8.3.1 Standards. Maps furnished to the Metro District under Sections 
303 and 801 of the Special Connectors Agreement shall conform to standards 
established by the Metro District. 

8.3.2 Updating. Updated maps of the boundaries and service area of 
each special connector as required under Section 801 of the Special Con-
nectors Agreement shall be furnished annually to the Metro District between 
January 1 and March 31 of each year. The updated maps shall include all 
changes in service area previously approved by the Metro District. 
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ARTICLE I 

GENERAL 

1.1 Authority. The District is a governmental 
subdivision of the State of Colorado and a body corporate with 
those powers of a public or quasi-municipal corporation, that are 
specifically granted, or necessary or incidental to those powers 
specifically granted for carrying out the objectives and purposes 
of the District. 

1.2 Purpose. The purpose of this consolidated body of 
rules and regulations is to ensure an orderly and uniform 
administration of water and sewer operations of the Havana Water 
and Sanitation District of Arapahoe County, Colorado. 

1.3 Policy. The Board of Directors of the District 
hereby declares that the rules, regulations and by-laws 
herinafter set forth will serve a public use and are necessary to 
promote the health, safety, prosperity, security and general 
welfare of the inhabitants of the District. 

1.4 Scope. These rules, regulations and by-laws shall 
be treated and considered as new and comprehensive regulations 
governing the operations and functions of the District, and shall 
supersede all prior rules, regulations and by-laws of the 
District. 

1.5 Intent of Construction. It is intended that these 
rules, regulations and by-laws shall be liberally construed to 
effect the general purposes set forth herein, and that each and 
every part thereof is separate and distinct from all other parts. 
No omission or additional material set forth in these rules, 
regulations and by-laws shall be construed as an alteration, 
waiver or deviation from any grant of power, duty or 
responsibility, or limitation or restriction, imposed or 
conferred upon the Board of Directors by virtue of statutes now 
existing or subsequently amended, or under any contract or 
agreement existing between the District and any other 
governmental entity. Nothing contained herein shall be so 
construed as to prejudice or affect the right of the District to 
secure the full benefit and protection of any law which is not 
enacted or may subsequently be enacted by the Colorado General 
Assembly pertaining to the governmental or proprietary affairs of 
the District. 

1.6 Amendment. The Board of Directors of the District 
shall retain the power to amend these rules and regulations at 
any time. Whether contained in this document or not, amendments 
declared in the minutes of the meetings of the Board of 
Directors, or effected by entry into, or the amendment of, any 
agreement shall be in full force and effect from the date of such 



declaration or agreement. Prior notice of these amendments shall 
not be required to be provided by the District exercising its 
amendment powers pursuant to this Section. 



ARTICLE II 

DEFINITIONS 

Unless the context specifically indicates otherwise, the 
meaning of the terms used herein shall be as follows: 

2.1 Applicant. "Applicant" means any person who 
applies to the District for a service connection or service 
disconnection, main line extension or other such service 
agreement, or who attempts to have real property included within, 
or exiuded from the District, as the case may be. 

2.2 Board. "Board" and "Board of Directors" mean the 
Board of Directors of the Havana Water and Sanitation District. 

2.3 Constructor. "Constructor" means the landowner, 
developer, subdivider or agency actually paying for the 
construction of the lines. 

2.4 Contractor. "Contractor" means any person, firm 
or corporation authorized by the District to perform work and to 
furnish materials within the District. 

2.5 Customer. "Customer" means any person, company, 
corporation, homeowners' association or similar entity authorized 
to connect to and use the public water or sewer system under a 
permit issued by the District. 

2.6 Denver Water Board. "Denver Water Board" (DWB) 
means the Board of Directors of the Denver Water Department 
(DWD). 

2.7 Developer. "Developer" means any person who owns 
land and/or is subdividing land for resale and seeking to have 
the land served by the District. 

2.8 District. "District" means the Havana Water and 
Sanitation District. 

2.9 District Engineer. "District Engineer" means that 
person or firm that has been authorized by the District to 
perform engineering services for the District. 

2.10 Dwelling Unit. "Dwelling Unit" means one or more 
habitable rooms arranged, occupied, or intended or designed to be 
occupied by not more than one family with facilities for living, 
cooking, sleeping and eating. 

2.11 Equivalent Dwelling Unit. "Equivalent Dwelling 
Unit" or "Single Family Equivalent Dwelling Unit" means a use 

3 



which is estimated to have an impact upon the water or sewer 
system equal to that of the average dwelling unit. 

2.12 Licensed Contractor/Drainlayer. "Licensed 
Contractor/Drainlayer" means that person or persons authorized by 
the District to perform services which physically affect the 
public water or sewer system of the District. 

2.13 Inspector. "Inspector" means that person under 
the direction of the superintendent or manager who shall inspect 
all water and sewer connections, excavations, installations of 
and repairs to the public water or sewer system and facilities of 
the District to ensure compliance with the Rules and Regulations. 

2.14 MDSDD U. "MDSDD #1" means the Metropolitan 
Denver Sewage Disposal District no. 1. 

2.15 Manager. "Manager" of the District means the 
person or entity retained by the Board to administer and 
supervise the affairs of the District and its employees. 

2.16 Permit. "Permit" means the written permission to 
connect to the water or sewer main of the District pursuant to 
the Rules and Regulations of the District, DWB or MDSDD #1, as 
applicable, and shall be revocable upon the change of use of the 
property being served by such main. 

2.17 Person. "Person" means any individual, firm, 
partnership, corporation, association or other entity of any 
nature, whether public or private. 

2.18 Service Line. "Service Line" means any pipe, line 
or conduit used to provide water or sewer service from the main 
to a building. A service line is not the property of the 
District, and the District shall have no liability whatsoever in 
respect thereto from the point of, and including, the tap onto 
the main line. 

2.19 Sewer Main. "Sewer Main" means any pipe, piping, 
or system of piping used as a conduit for sewer in the District's 
sewer system and owned by the District. 

2.20 Shall - May. Whenever "shall" is used herein, it 
shall be construed as a mandatory direction; whenever "may" is 
used herein, it shall be construed as a permissible, but not 
mandantory, direction. 

2.21 Superintendent. "Superintendent" means that 
person appointed by the District Manager to supervise 
the operation and maintenance of District facilities. 

2.22 Tap or Connection. "Tap" or "Connection" means 
the connecting of the service line to the water or sewer system 
either directly to a main line, or stub out from the main line, 



or indirectly through a private main line, which service line 
extends beyond the easement line or property line into the 
structure intended to be served, whether or not actually 
connected to the structure's water or sewer system. 

2.23 Tap and Connection Fee. 

A. "Water Tap Fee" means the payment to the 
District and DWB of a fee for the privilege of connecting a 
particular use to the water system. The tap fee may also be 
known as a "Use Fee" and/or "Plant Investment Fee", and is 
dependent upon the impact of a use or expanded use. 

B. "Sewer Tap Fee" means the payment to the 
District of a fee for the privilege of connecting a particular 
use to the sewer system. The tap fee may also be known as a "Use 
Fee" "Plant Investment Fee" and/or "System Development Fee", and 
is dependent upon the impact of a use or expanded use. 

C. "Connection Fee" means the payment to the 
District of the cost for the actual physical connection by the 
District of a particular use to the water or sewer system. The 
connection fee is dependent upon the cost of making the actual 
connection. 

2.24 Water Main. "Water Main" means any pipe, piping, 
or system of piping used as a conduit for water in the - District's 
water system and owned by the District and maintained by the DWD. 

2.25 Water System. "Water System" means any water 
main, line, appurtenances, accessories or portion thereof owned 
by the District and maintained by the Denver Water Department. 

2.26 Any Other Term; not herein defined shall be 
defined as presented in the "Glossary - Water & Sewage Control 
Engineering" A.P.H.A.,, A.W.W.A., A.S.C.E. and F.W.S.A., latest 
editions. 



PRTICLE III 

OWNERSHIP AND OPERATION OF FACILITIES 

3.1 Responsibilities of District. Except as otherwise 
provided by these Rules and Regulations, the District is 
responsible for the operation and maintenance of the sewer and 
water systems, which operation and maintenance shall be carried 
out in a sound and economical manner, in accordance with these 
Rules arid Regulations. It shall not be liable or responsible for 
inadequate treatment or interruption of service brought about by 
circumstances beyond its control. 

3.2 Liability of District. It is expressly stipulated 
that no claim for damage shall be made against the District by 
reason of the following: Blockage in the system causing the 
backup of effluent; damage caused by smoking" of lines to 
determine drainage connections to District lines; breakage of 
main lines by District personnel; interruption of water or sewer 
service and the conditions resulting therefrom; breaking of any 
service or collection line, pipe, cock, or meter by any employee 
of the District; failure of the water supply shutting off or 
turning on water; making of connections or extensions, damage 
caused by water running or escaping from open or defective 
faucets; burst service lines or other facilities not owned by the 
District; damage to water heaters, boilers, or other appliances 
resulting from shutting water off, or for turning it on, or from 
inadequate or sporadic pressures; or for doing anything to the 
systems of the District deemed necessary by the Board of 
Directors or its agents. The District shall have no 
responsibility for notification to customers of any of the 
foregoing conditions. The District reserves the right to 
discontinue temporarily service to any property at any time for 
any reason deemed necessary or appropriate by the Board of 
Directors. The District shall have the right to revoke service 
to any property for violations of these Rules and Regulations in 
accordance with the procedures set forth in these Rules and 
Regulations. 

3.3 Ownership of Facilities. Subject to any 
contractual commitments with the Denver water Board or MDSDD #1 
to the contrary, all existing and future main lines and treatment 
works connected with and forming an integral part of the water or 
sewer system and accepted for maintenance by the District shall 
become and are the property of the District, unless any contract 
with owner or customer provides otherwise. Said ownership will 
reniian valid whether the main lines and treatment works are 
constructed, financed, paid for, or otherwise acquired by the 
District, or by other persons. 

That portion of all existing or future service 
lines extending from the main line to each unit or building for 



each customer that is connected with and forms an integral part 
of the District's water or sewer system, shall become and is the 
property of the customer. This principle shall not be changed by 
the fact that the District might construct, finance, pay for, 
repair, maintain or otherwise affect the customer's service line. 
The construction of any service line shall be done in compliance 
with Article VI of these Rules and Regulations. The customer's 
ownership of the service line shall not entitle the customer to 
make unauthorized uses of the District's systems once the service 
line has been connected to a District main line. All uses of the 
service line or any appurtenances thereto at any time after the 
initial connection to the District system shall be subject to 
these Rules and Regulations. 

- Notwithstanding the above, all water meters and 
shut-off valves shall become and are the property of the 
District. Said ownership shall remain valid whether the meters 
and/or shut-off valves are installed, financed, paid for, 
repaired or maintained by another person or whether the meters 
and/or shut-off valves are located on a privately owned and 
maintained service line. 

3.4 Inspection Powers and Authority of District Agents. 
The Manager, Superintendent, District Engineer and Inspector, and 
other duly authorized employees of the District, bearing proper 
credentials and identification, shall be permitted to enter upon 
all properties for the purpose of inspection, observation, 
measurement, sampling, and testing, in accordance with the 
provisions of these Rules and Regulations. Failure to permit 
such inspections, observations, measurements, samplings and/or 
testings upon the request, in writing, of the Manager shall 
result in the immediate disconnection of service to the property 
of the party failing to permit such activity. 

3.5 Modification, Waiver and Suspension of Rules. The 
Board or the Manager acting on instructions of the Board shall 
have the sole authority to waive, suspend or modify these Rules 
and Regulations, and any such waiver, suspension or modification 
must be in writing, signed by the Board or the Manager. Such 
waiver shall not be deemed an amendment of the Rules and 
Regulations. No waiver will be deemed a continuing waiver. 



ARTICLE IV 

USE OF SEWER AND WATER SYSTEMS 

4.1 Unauthorized Tampering with Systems. 

4.1.1 No unauthorized person shall uncover, use, 
alter, disturb, or make any connection with, or opening onto, 
use, alter, or disturb the water or sewer system without first 
obtaining a written permit from the District. Unauthorized uses 
of the District's systems include, but are not limited to, an 
unauthorized turn-on or turn-off of water or sewer service, or a 
tampering or in any way modifying any meter, even though the same 
may be performed on a privately owned and maintained service 
line. 

4.1.2 No person shall maliciously, willfully, or 
negligently, break, damage, destroy, uncover, deface or tamper 
with any portion of the District's system. 

4.1.3 Any person who shall violate the provisions 
of this Section 4.1 may be prosecuted to the full extent of 
Colorado law. 

4.1.4 Any person violating any of the provisions 
of these Rules and Regulations shall become liable to the 
District for any expense, loss or damage occasioned by reason of 
such violation, or for any fees or charges payable pursuant to 
paragraph 5.8 and upon non-payment thereof at the demand of the 
Manager, shall be assessed a penalty of $1,000.00, which penalty 
shall be a lien upon the violator's property, as allowed by 
Section 32-1-1001, C.R.S., as amended, or a lien upon the 
property concerning which the violator was providing services at 
the time of the violation in question, whichever the Manager 
deems appropriate. 

4.2 Use of Sewer Sytem. 

4.2.1 The customer shall notify the District 
prior to any change in the customer's equipment, service or use 
of the property served by the District and upon any change of 
ownership of the property. Each customer shall be responsible 
for the total cost of constructing and maintaining the entire 
length of the service line serving his property and/or any 
related service facilities, including but not limited to, lift 
stations. Service lines shall be constructed in accordance with 
these Rules and Regulations. Leaks or breaks in the service line 
shall be repaired by the property owner within seventy-two (72) 
hours of obtaining knowledge of a leak or from the time of 
notification of such condition by the District. If satisfactory 
progress toward repairing said leak has not been made within the 
same time period, the Manager shall shut off the service until 



the leaks or breaks have been repaired; in addition, the District 
shall have the right to effect the repair, and the cost therefor 
shall constitute a charge of the District which is enforceable by 
a lien on and against the property of such customer, securing 
payment of such cost, as provided for by C.R.S. 32-1-1001. 

4.2.2 No person shall discharge, or cause to be 
discharged, any storm water, surface water, ground water, roof 
runoff, subsurface drainage, cooling water, or unpolluted 
industrial process waters to any sanitary sewer. No public or 
private swimming pool shall be connected with the sewer system 
without first obtaining a special permit therefor from the 
District, which permit shall define and specify the hour or hours 
during which water may be discharged from such pools into the 
sewer system and prescribe the fees and charges therefor, if any. 

4.2.3 This subsection 4.2.3 of the Rules and 
Regulations together with the District's Industrial Water Control 
Resolution, a copy of which is attached hereto as Appendix C 
shall provide the basic policies of the District for 
classification of wastewater and for control of discharge of 
wastewater into the sewer system. 

a. It shall be the policy of the District to 
classify wastewater into three main categories, termed "Normal 
Sewage", "Special Sewage" and "Prohibited Sewage", which are 
generally defined herein. The classification of wastewater shall 
be the responsibility of the MDSDD#1 and shall follow recommended 
procedures of the State Board of Health, arid, subject to approval 
of the Board, shall be final and binding. 

b. Normal Sewage shall mean sewage which can 
be treated by MDSDD #1 sewage treatment works without 
pretreatment and within normal operating procedures, and which, 
when analyzed, shows by weight a daily average of not more than 
250 parts per million of suspended solids (SS) and not more than 
250 parts per million five (5) day Biochemical Oxygen Demand 
(BOD). 

c. Special sewage shall mean any sewage which 
does not conform to the definition for Normal Sewage, but which 
can be treated by the MDSDD #1 after pretreatment by the user or 
by utilization of special operating procedures by the MDSDD *1 at 
the sewage treatment works. No user shall discharge wastewater 
into the District's sewer system which does not comply with 
Paragraph 6.2.2 of the MDSDD l Regulations. 

d. Prohibited Sewage shall mean any sewage 
which may reasonably be anticipated to have a deleterious effect 
upon the sewer system, or any persons or property, and therefore, 
in the opinion of the District, cannot be serviced by the 
District. Prohibited sewage shall include water injected into 
the sewer system by means of a drainage collection system. Said 
drainage water is detrimental to the sewer system since it 



interferes with the District's volume capacity and with the 
biological process necessary to proper treatment. Other types of 
Prohibited Sewage includes any wastewater containing any material 
or substance which will cause the wastewater discharged by the 
District to MDSDD #1, to fail to comply with section 6.2.1 of the 
MDSDD #1 Regulations. 

e.  Testing and analyses shall be determined 
in accordance with "Standard Methods for the Examination of Water 
and Wastewater", latest edition, or by methods approved by the 
United States Environmental Protection Agency for NPDES permit 
reporting and the Colorado State Health Department. 

4.2.4 No person shall discharge, or cause to be 
discharged, to the sewer system, any Special or Prohibited Sewage 
or any harmful waters or wastes, whether liquid, solid, or gas, 
capable of causing obstruction to the flow in sewers, damage or 
hazard to structures, equipment and personnel of the sewer 
system, or other interference with the proper operation of the 
sewer system. 

4.2.5 The admission into the sewer system of any 
Special Sewage shall be subject to the review and approval of the 
Board, which may prescribe limits on the strength and character 
of such sewage. Where necessary, in the opinion of the Board, 
the owner shall provide, at his expense, such pretreatment 
facilities as may be necessary to treat such Special Sewage prior 
to discharge to the sewer main. Grease, oil and sand 
interceptors of a design recommended by the Colorado State Board 
of Health shall be provided when, in the opinion of the District, 
and upon the advice of the District Inspector, they are necessary 
for the proper handling of Special Sewage or liquid wastes 
containing grease in excessive amount, or any flammable wastes, 
sand or other harmful ingredients; except that such interceptors 
shall not be required for private living quarters or dwelling 
units. Where installed, they shall be maintained by the owner, 
at his expense, in continuously effective operation at all times. 
Plans, specifications, and any other pertinent information 
relating to proposed pretreatment facilities shall be submitted 
for the approval of the District arid of the State Board of 
Health, and no construction of such facilities shall be commenced 
until such approval is obtained in writing. Where pretreatment 
facilities are provided for any Special Sewage, they shall be 
maintained continuously in satisfactory and effective operation 
by the owner, at his own expense. 

4.2.6 When required by the District, the owner of 
any property served by a service line carrying Special Sewage 
shall install and maintain, at his expense, a suitable control 
manhole in the service line to facilitate observation, sampling 
and measurement of the wastes. The manhole shall be installed by 
the customer and maintained at his expense. All measurements, 
tests, and analysis of the characteristics of water and wastes 
shall be determined in accordance with "Standard Methods for the 
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Examination of Water and Sewage", latest edition, or by methods 
approved by the United States Environmental Protection Agency for 
NPDES permit reporting and the Colorado State Health Department 
and shall be determined at the control manhole, or upon suitable 
samples taken at said control manhole. In the event that no 
special manhole has been required, the control manhole shall be 
considered to be the nearest downstream manhole in the sewer 
interceptor to the point at which the service line is connected. 

4.3 Use of Water System. 

4.3.1 The District water system is billed, 
operated, and maintained by virtue of a full service contract 
between the District and DWB. 
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ARTICLE \7 

APPLICATION FOR SERVICE 

5.1 Inclusions. Subject to the provisions of Section 
5.2, service will be furnished subject to the District's Rules 
and Regulations and only to property included within and subject 
to the Rules and Regulations and taxation by the District. It 
shall be incumbent upon the applicant to furnish satisfactory 
evidence of inclusion whenever such evidence is requested by the 
District. Satisfactory evidence shall consist of tax receipt, or 
certification in lieu thereof, received from and signed by the 
County Treasurer. A person owning land within or without the 
exterior boundaries of the District who desires service must 
include all of his land serviceable by the system contiguous to 
the parcel on which service is desired into the District. A 
formal request for inclusion within the District shall be made to 
the District, on its standard form, by the applicant, accompanied 
by a non-refundable payment of $1,000.00 for legal fees and the 
estimated costs of publication. Any additional costs or legal 
fees which may occur shall be assessed and paid prior to approval 
from the Board. Until paid such costs and fees shall constitute 
a charge of the District and be enforceable by a lien upon the 
property in question. 

5.2 Service Outside the District. No service shall 
ever be provided to property outside of the District, except upon 
the express written consent of the District. Charges for 
furnishing service outside of the District shall be at the 
discretion of the Board of Directors, but no service shall be 
furnished to property outside of the District unless the charge 
therefor equals at least the cost of service, including tap fees, 
plus estimated property taxes which would be generated by such 
property if it were a part of the District. In every case where 
the District furnishes service to property outside the District, 
the District reserves the right to discontinue the service when, 
in the judgement of the Board of Directors, it is in the best 
interest of the District to do so. 

5.3 Application for Service. Application for service 
must be filed with the District on forms provided by the District 
and accompanied by appropriate fees prior to any action to 
connect to the system. Only upon authorized approval of the 
application and a receipt therefor may a connection to the system 
be made. 

5.4 Denial of Application. The District reserves the 
exclusive right to deny application for service when, in the 
opinion of the Board, the service applied for would create an 
excessive seasonal, or other, demand on the facilities. Denial 
may also be based on an unresolved obligation between the 
District and the applicant, inadequate documentation of easements 
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for main lines serving the property, or any other reason as 
determined by the Board. 

5.5 Cancellation of Application. The District 
reserves the right to revoke any prior approval of an application 
before service has been provided, and thereafter for any 
violation of the Rules and Regulation. 

5.6 Moved or Destroyed Buildings. When buildings are 
moved or destroyed, the original tap authorization shall 
terminate and no credit shall be authorized for tap fees paid 
previously with respect to said building. However, with respect 
to the original building site, the original tap shall remain in 
good standing, providing uninterrupted payment of the District's 
minimum service charge (as the same may be amended from time to 
time) is made. If payment of the minimum service charge ceases 
for any reason, said tap shall be in violation of these Rules and 
Regulations and the tap shall be revoked. Non-payment within 
thirty (30) days of the billing shall be considered cessation of 
payment of minimum service charge. 

5.7 Change in Customers' Equipment, Service or Use of 
Property. No change in the customer's equipment, service or use 
of property served shall be made without the prior notification 
of and approval by the District. Any such change which, in the 
opinion of the District, will increase the burden placed on the 
District's systems by the customer shall require a 
redetermination of the tap fee and monthly service charge, and a 
payment by the customer of any additional tap fee and monthly 
service charge resulting from the redetermination. Subject to 
5.6 above, tap fees previously paid with respect to the property 
in question shall be credited against the redetermiried tap fee so 
that only the unpaid portion of any redetermined tap fee shall be 
due; provided, however, that redeterminations resulting in a 
conclusion that the tap fee, if assessed currently, would be in 
an amount less than that originally paid shall not result in a 
refund or credit of any kind to the customer. 

5.7.1 Any violation of this section shall result 
in the assessment of an unauthorized connection fee, as provided 
by Section 5.8 of these Rules and Regulations, and the District 
shall take those steps authorized by these Rules and Regulations 
and Colorado law regarding the collection of said fees. 

5.7.2 Any customer believed to have changed 
equipment, service, or use of his property, in violation of this 
section, shall be notified of such belief by the District, and 
shall be notified of the District's intent to assess any 
additional tap, service or unauthorized connection fees, and 
shall be afforded twenty (20) days from the date upon which the 
notice is mailed in which to respond to the District's notice. 
Failure to respond as required herein within the twenty (20) day 
period shall be deemed to establish the District's belief 
concerning the nature and extent of the change, and such 
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additional tap, service and unauthorized connection fees are 
deemed appropriate by the District shall be assessed against the 
property in question and shall be collected as provided under 
these Rules and Regulations and Colorado law. To defer the 
collection of said fees, and as a prerequisite to the Right to 
Hearing as provided for and described in Article IX of these 
Rules and Regulations, any response by the customer must, in 
addition to being provided in ten (10) days, include permission 
to make such inspection of the property in question as the 
District Manager or his representatives deem necessary to clearly 
establish the nature of equipment, service and use of the 
property in question. 

5.8 Tap Expiration. Expiration of water taps is 
governed by the tap allocation and purchase policies of the 
Denver Water Board, as they may exist from time to time, which 
are adopted and incorporated herein by reference. 

5.8.1 Sewer taps must be activated within one 
year of their issuance or they will automatically expire. 

5.8.2 Any tap fees paid for expired water or 
sewer taps will not be refunded. 

5.9 Unauthorized Connections and Fees. No person 
shall be allowed to connect onto the sewer or water systems to 
enlarge or otherwise change equipment, service or use of property 
without prior payment of tap fees, approval of application for 
service, and adequate supervision and inspection of the tap by 
District or DWD employees. Any such connection, enlargement, or 
change shall be deemed an unauthorized connection. Upon the 
discovery of any unauthorized connections, the then-current tap 
fee shall become immediately due and payable, and the property 
shall automatically be assessed an unauthorized connection fee. 
The unauthorized connection fee is an amount equal to twice the 
then-current tap fee that would be due for such property. The 
District shall send written notice to the owner(s) of the 
property benefitted by such connections stating that an 
unauthorized connection has been made between the owner(s)' 
property and the District facilities. Such notice shall, in 
addition to demanding payment of the unauthorized connection fee, 
contain the same information required by Section 5.9 of these 
Rules and Regulations and constitute a Notice of Revocation. The 
owner(s) shall then have twenty (20) days from the date the

- 
notice is mailed to pay the then-current tap fee. If the fee is 
paid within the twenty (20) day period, the unauthorized 
connection fee shall be waived by the District. In the event the 
then-current tap fee is not paid within the twenty (20) day 
period, service to the property may be immediately disconnected, 
subject to the provisions of Artc1e IX of these Rules and 
Regulations. Oncediscontinued, service may be returned to the 
property only upon receipt by the District of both the 
unauthorized connection fee and the then-current tap fee, and any 
turn-on/turn-off fees, service charges or any other charges that 
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may be due. The District also reserves such rights of 
foreclosure as may be provided by law for the collection of upaid 
fees and charges of the District. 

5.10 Revocation of Service. Service shall be revocable 
by the District upon non-payment of any valid fees or charges 
owing to the District. In the event of non-payment, the customer 
shall be given not less than twenty (20) days advance notice in 
writing of the revocation, which notice shall set forth: 

a. The reason for the revocation; 

b. That the customer has the right to contact the 
District, and the manner in which the District may be contacted 
for the purpose of resolving the obligations; and 

c. That there exists an opportunity for a hearing in 
accordance with Article IX of these Rules and Regulations. 

If the obligation is not resolved within the twenty 
(20) day period, service to the property shall be revoked by 
blocking or disconnecting the appropriate line serving the 
property. The cost of disconnection shall be assessed against 
the customer arid shall constitute a perpetual lien against the 
property. The customer may request a hearing in accordance with 
Article Ix of these Rules and Regulations. 

If payment of the outstanding obligation or a request 
for a hearing with the accompanying deposit is not received by 
the District within twenty (20) days of the date of mailing of 
the revocation notice, the Manager shall disconnect the service 
and the customer shall be assessed the cost of the disconnection. 
Deposit for service, if any, shall be applied against the 
outstanding obligation. 

5.11 Revocation of Tap Riqhts. The right to connect to 
the District's system and receive services under Section 5.3 
above, shall be revocable by the District upon non-payment of any 
District fees owing to the District and remaining unpaid for a 
period of ninety (90) days, and whether or not the customer 
owning the right to connect has actually connected to the 
District's system. Such revocations shall be conducted in 
accordance with Section 5.9 above. If the right to connect to 
the District's system is revoked, the customer may reacquire such 
tap rights only by reapplying for service in accordance with 
Section 5.3 above and after paying all fees due and owing the 
District and the then-current tap fees charged by the District 
under these Rules and Regulations. 

5.12 Turn-ons/Turn-offs of Service. All turn-ons and 
turn-offs of water or sewer service through a shut-off valve on a 
service line that has been connected to the District's water or 
sewer system pursuant to a written permit issued by the District 
shall be performed only by District personnel regardless of the 

15 



ownership of the shutoff valve or service line and regardless of 
the circumstances respecting the turn-on or turn-off. The 
District shall assess a single turn-off/turn-on charge in the 
amount of $100 for any such turn-off and turn-on performed except 
when the service is performed for customers requiring maintenance 
to their service line, in which case there shall be no charge. 
Except for those turn-offs/turn-ons specifically provided for by 
Section 8.6 of these Rules and Regulations, the District will 
provide this service only for (1) a tap for new construction, one 
time prior to the occupancy of the building served, and (2) for 
customers requiring service to be turned off for maintenance of a 
service line. All other requests for a turn-off or turn-on of 
District service may be granted or denied by the Manager in 
his/her sole discretion. Violation of this section and/or 
failure to pay the $100 fee shall result in the assessment 
against the property served of a penalty of $1,000, in addition 
to the turn-on/turn-off fee, and in addition to the penalties 
provided for unauthorized tampering with the District's system in 
Section 4.1 of these Rules and Regulations. 

5.13 Subject to Applicable Provisions of Denver Water 
Department. District policies regarding water service, tap fees, 
and application for water service shall be subject to applicable 
provisions of rules and regulations of the Denver Water 
Department. 
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ARTICLE VI 

CONSTRUCTION OF SERVICE LINES 

6.1 Compliance with Rules and Regulations. The 
requirements of these Rules arid Regulations, and Appendix A 
attached hereto, are applicable to the construction of all 
Service lines. 

6.2 Inspection and Tapping Charges. All taps made and 
all service lines constructed shall be inspected by a 
representative of the District. All water service lines are to 
be tested under normal operating pressure. Constructors of 
service lines shall call the Engineer for an open ditch 
inspection of all service lines. There shall be a charge for all 
inspections as determined from time to time by the Board. 
Further information regarding inspections and the charges for 
inspections may be obtained at the District office. 

6.3 Separate Service Lines Required. With the 
exception of duplexes, a separate and independent service line 
shall be provided for every building, and shall be installed at 
the expense of the property owner. Existing service lines may be 
used in connection with new buildings only when found, on 
examination by the Engineer, to meet all requirements of these 
Rules and Regulations. There shall be a minimum of one water 
meter installed for each separate building served. A curb stop 
shall be located at the property line on all service lines. Each 
half of a duplex shall have a curb stop at the property line and 
shall have a separate water meter and service line. The Board 
may, in the exercise of its sole discretion, provide an exemption 
from the above requirements for buildings that are part of a 
condominium or homeowners association. In such a case, the 
District shall bill the association for service charges assessed 
by the District for water and sewer usage in the association. 

6.4 Construction and Connection. Construction and 
connection of all service lines shall be done by plumbers 
licensed in accordance with the Technical Plumbing Code of the 
State of Colorado, and authorized by the Manager to do work in 
the District. The applicant for the connection permit shall 
notify the Engineer when the service line is ready for inspection 
and connection to the District's main. The connection shall be 
made by authorized bonded plumbers or pipe layers under the 
Engineer's supervision, but plumbing contracted for by a licensed 
master plumber may be performed by him through journeymen 
plumbers or apprentices under his direction. All contractors, 
plumbers, and others doing work on any main, service lines,or 
structures in the District shall comply with County, State, or 
local regulations on excavation, backfill, compaction, and 
restoration of surfacing. All permits, fees, and licenses shall 
be paid for by the contractor, plumber, or others doing work in 
the District, prior to the start of construction. All 
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excavations for service installation shall be adequately guarded 
with barricades and lights so as to protect the public from 
hazard. Streets, sidewalks, parkways, and other public or 
private property disturbed in the course of the work shall be 
restored in a manner satisfactory to the Engineer. All 
inspection fees on service construction required by any 
governmental agency, including the District, shall be paid by the 
plumber, contractor, or others doing work for the District. 

6.5 Revocation of Plumber's Authorization. The 
violation of any of these Rules and Regulations, or the 
District's specifications, shall constitue sufficient grounds for 
revocation of the authorization to do work in the District. 
Whenever it appears a violation has been committed, the plumber 
shall be sent a written notice. Work performed through 
journeymen plumbers or apprentices shall not relieve the 
authorized plumber from any responsibility. 
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ARTICLE VII 

MAIN LINE EXTENSIONS 

7.1 Compliance with Rules and Regulations. The 
requirements of these Rules and Regulations, including Appendix B 
attached hereto, are applicable to the construction of all main 
line extensions. 

7.2 Main Line Extensions by the District. The 
District has the right to construct all main lines within the 
District. Developers who desire to construct such main lines 
prior to the date planned by the District for their construction 
may do so as provided in Section 7.4 herein. 

7 3  Procedure for Main Line Extension By the District. 
The District may construct any main line if the Board deems it in 
the best interest of the District to do so, under such terms and 
conditions as shall be determined by the Board of Directors. 

7.4 Procedure for Main Line Extension by Developers. 
The District has no obligation to extend any main line. In the 
discretion of the Board, the Board may permit a developer 
(applicant) to construct, at the sole expense of the applicant, 
main lines prior to their construction by the District. The 
applicant shall enter into a written line extension agreement 
with the District, an example of which is attached hereto as 
Appendix D. The District assumes no responsibility for the 
processing of, or decision not to process, an application for 
main line extension before the Colorado Department of Health or 
any other agency. The decision to process or not to process such 
application rests solely with the applicant, and the District 
assumes no responsibility or liability for that decision. 

7.4.1 All applicants desiring to construct a main 
line within the District shall first make formal application to 
the Board for approval. This application shall be in writing, 
and shall contain a legal description of the property to be 
served by the main line and the information requested in Appendix 
B.  The staff shall then submit the recommended plans, with 
appropriate documentation, to the Board for final approval. Said 
plans shall be reviewed for compliance with the District's 
specifications attached hereto as Appendix "B", and with other 
specifications and requirements appropriate to the situation. 
The cost of such study for compliance shall be borne by the 
applicant. 

7.4.2 Prior to the execution of the line 
extension agreement with the District, applicant shall deposit 
with the District an amount sufficient to compensate the District 
for engineering fees, legal fees, and other costs, except direct 
construction costs, anticipated to be incurred by the District as 
a result of the application and the construction of the the main 
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line. This amount shall be a minimum of $1,000.00, but may be a 
greater sum if the Board determines that a greater sum is 
necessary. 

7.4.3 All contracts entered into by applicant for 
construction of any part of a main line shall be assignable to 
the District. All such contracts that an applicant proposes to 
assign to the District shall include performance and payment 
bonds to be issued by the contractor to the District pursuant to 
C.R.S. Sections 38-26-105 and -106, as amended. Said bonds shall 
be at a minimum equal to the contract price for the construction 
contracted for by the applicant. All main lines shall be 
constructed according to applicable District, County, and State 
specifications. All main line extensions within the District 
shall be made under the supervision of the District engineer at 
the applicant's expense. Similarly, all inspection fees on mains 
required by any governmental agency, including the District, 
shall be paid by applicant. 

7.4.4 Special structures such as pumping 
stations, pressure reducing valves, meter vaults, etc., required 
to ensure proper operation of the extensions, shall be 
constructed from designs of the Board's engineers or such other 
engineers as may be approved by the Board. 

7.4.5 The applicant shall be responsible for 
oversizing main line extensions as required by the District. 

7.4.6 Applicants who have completed construction 
of main lines shall, before the main lines are accepted by the 
District, deed the main lines and appurtenances to the District, 
free and clear of all liens and encumbrances, and furnish to the 
District bonds which shall cover all maintenance for a minimum of 
one (1) year from the date of acceptance of the main lines by the 
District. Prior to the acceptance of the main lines by the 
District, the applicant shall provide the District with (1) all 
necessary easements accompanying the main lines, (2) one set of 
reproducible as-built drawings, and (3) a statement of the 
certified costs of the main lines. 

7.4.7 The District shall, in its sole discretion, 
determine if and when reimbursement may be made for main line 
extensions and the terms of any such reimbursement. 

7.5 Main Line Sizes. The size of the main line 
required to serve any area served by the District shall be 
determined by the District. 

7.6 Locations of Main Line Extensions. Main lines 
shall be installed in roads or streets which the County, State, 
or other public agency has accepted for maintenance as a public 
right-of-way, as well as in easements granted to the District. 
Where required facilities must cross land not being subdivided, 
or where such land is under the applicant's control for the 
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granting of public rights-of-way, each applicant who desires 
service will, in consultation with, and with the approval of the 
District, plat and grant to the District aprropriate 
rights-of-way and easements in which such facilities will be 
constructed. 
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ARTICLE VIII 

R7TES AND CHARGES 

8.1 General. The information contained in this 
Article is pertinent to all charges of whatever nature to be 
levied for the provision of sewer and/or water services. Said 
rates and charges as herein established are in existence and 
effect at this time, and shall remain in effect until modified by 
the Board under the provisions of these Rules and Regulations, 
and under the applicable statutes of the State of Colorado. 
Nothing contained herein shall limit the Board from at any time 
modifying rates and charges, or from modifying any 
classification. 

8.2 Application of this Article. The rates, charges, 
and information shown herein shall apply only to customers inside 
the District, and shall in no way obligate the District with 
respect to services provided outside the District boundaries. 

8.3 Classification of Customers. For the purpose of 
levying fair, reasonable, uniform, and equitable charges, the 
following classifications and related definitions are provided: 

8.3.1 "Residential Unit't. Any dwelling unit with 
kitchen. A kitchen is defined as including, but not limited to, 
hot and cold water, stove and/or microwave and/or hot plate, 
sink, and refrigerator. Examples: detached residences, 
condominiums, townhouses, apartments, duplexes, triplexes, mobile 
homes. Any residential unit with two kitchens constitutes two 
residential units. 

8.3.2 "Hotel/Lodge/Motel/Accomodatjon Unit". 
Includes any of the following: 

8.3.2.1 "Efficiency Room": a single room with 
a bathroom and with or without kitchen. 

8.3.2.2 "Room": Rooms with or without 
bathroom but without kitchen. 

8.3.2.3 "Accessory Area": Accessory area such 
as lobbies, mechanical room, convention center, ballroom, 
auxiliary dining room, guest recreational facilities in a 
hotel/lodge, and corridors. Excludes restaurants, bars, stores, 
offices, etc. 

8.3.3 "Commercial-Heavy Service". Restaurants, 
bars, laundries, convenience stores (i.e., 7-il, Food & Deli, 
Shortstop); fast food services (i.e., McDonalds, Wendy's, Burger 
King, etc.); and athletic facilities (includes area of all indoor 
facilities except covered tennis courts, racquetball courts, and 
exercise room). 
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8.3.4 'Commercial-General Service". Auto 
dealers, barber and beauty shops, grocery stores (i.e., City 
Market Safeway), offices, clinics, public institutions (other 
than hospitals and schools), stores, game arcades, movie 
theaters. 

8.3.5 "Commercial-Industrial and Accessory Area 
Service". Warehouses, freestanding public restrooms (for 
example, those located in public parks, golf courses, etc.), 
covered malls, covered pedestrian areas, covered storage areas, 
covered tennis courts, racquetball courts, and exercise rooms, 
lobbies, mechanical room, convention center, ballroom, auxiliary 
dining room, guest recreational area facilities in a hotel/lodge, 
corridors. Excludes restaurants, bars, stores, offices, etc. 

8.3.6 "Other Uses". Car washes, factories, 
manufacturing plants, service stations, hospitals, schools, and 
other non-conforming uses. 

8.4 Tap Fee. A tap fee shall be charged to all 
customers of the District. Such fee is a privilege of service 
fee, which shall be assessed and paid before the permit for 
service is issued. Tap fees shall be assessed as provided for in 
the schedule of fees and charges attached hereto as Appendix "E"; 
provided, however, that: 

a. Tap fees may be prepaid, and tap permits 
issued, anytime in advance of connection, in which case the 
commencement of service charges shall be governed by Section 8.6 
of these Rules and Regulations. 

b. The fees and charges reflected in Appendix "E" 
are based upon factors of usage and physical structure, and upon 
the application by the Manager of the District of those factors 
to the facts and circumstances surrounding the application. 

8.5 Transfer of Tap Fees. No tap fee paid on 
behalf of one property, or any portion thereof, may be 
transferred to any other property unless: 

8.5.1 The owner requesting the transfer is the 
common owner of the property for which the tap fee has been paid 
and the property to which the transfer of the tap fee, or portion 
thereof, is being requested. 

8.5.2 The owner requesting the transfer has no 
outstanding unpaid accounts with the District and has previously 
maintained a good credit record with the District. 

8.5.3 The property to which the tap fee initially 
applied has never been connected to the District's system. 
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8.5.4 The owner requesting the transfer shall pay 
to the District the difference between the tap fee which would 
otherwise be charged on the date the transfer is requested for 
the property to which transfer is being sought, and the tap fee 
previously paid, but in no event shall the District make a credit 
or refund. In the event an owner transfers only a portion of the 
total sum previously paid as a tap fee, the owner shall retain a 
credit, subject to the provisions of Section 5.12, for any 
nontransferred portion of the previously paid fee. 

8.5.5 Any approval of a request for a transfer of 
a tap or fees shall be in the sole discretion of the District. 

8.6 Service Charge. Service charges shall be as 
reflected in the Schedule of Fees and Charges attached hereto as 
Appendix "E". Service charges will begin upon connection to the 
system. 

Monthly service charges shall be suspended during any 
month(s) in which service through a newly constructed tap to a 
building prior to its occupancy has been turned-off in accordance 
with Section 5.11 of these Rules and Regulations. 

8.7 Amended Tap Fees. In those situations where a 
prospective user applies for a permit for service to a structure 
or use not defined in the preceding Article; or where, in the 
Board's opinion, said structure represents a classification not 
contemplated in the establishment of the previously defined tap 
fees, the Board shall, in its sole discretion, establish a 
reasonable and equitable tap fee for said structure. 

8.8 Amended Service Charges. In those situations 
where, in the Board's sole discretion, the service charges shown 
in the previous Articles do not represent a fair, reasonable, and 
equitable charge for the intended use, the Board, in its sole 
discretion, may adjust said rates. 

8.9 Payment of Service Charqes. It is the policy of 
the District to bill all minimum monthly service charges in 
advance; charges for water usage in excess of the allotted usage 
for such minimum payments shall be billed after the close of the 
month. When a condominium or homeowners' association exists for 
a number of units receiving service from the District, said 
association shall receive an invoice for all units serviced by 
the association. In no instance shall the District bill 
individual owners within an association. The District shall have 
the right to issue only one bill for a multi-unit structure or 
development. Any structure with more than one living unit off 
the service line, which is not separately metered, shall 
establish one responsible party for water and sewer bills. 

The customer shall pay to the District, within ten (10) 
days after the postmarked date shown on the envelope for said 
statement, the full amount of that statement. Where the cusomter 
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believes said statement to be in error, the customer must file, 
in writing, a notice to the District of the presumed error, and 
request a clarification from the Manager. Upon review by the 
Manager, and resubmittal and/or revision of the statement, 
payment shall be due no later that ten (10) days from the 
postmarked date of the resubmitted statement. 

8.10 Penalites for Late Payment. At any time the 
customer is twenty (20) days tardy in payment of any charges due 
the District, the District shall have the right to assess an 
interest charge at a rate of one percent (1%) per month on the 
unpaid balance. The District shall further have the right, in 
its sole discretion, to terminate service to any customer who 
becomes thirty (30) days or more tardy in payment for scheduled 
service, following the opportunity for a hearing as outlined 
herein. 

The District has the right to assess to any customer 
who is tardy in payment of his account, all legal, court, 
disconnection, and other costs necessary to or incidental to the 
collection of said account. 

8.11 Penalties for Foreclosure Proceedings. At any 
time it becomes necessary for the District, following efforts to 
collect tardy payments of any fee or charge assessed by the 
District under these Rules and Regulations and/or Colorado laws, 
to initiate foreclosure proceedings as allowed by Section 
32-1-100l(1)(j), C.R.S. 1973, as amended, the District shall in 
each such case assess a foreclosure fee against the subject 
property in the amount of $3,000, which fee shall be payable in 
full upon assessment and shall be included in the amount then 
being foreclosed. Payment of said foreclosure fee and any and 
all other fees outstanding against the subject property shall be 
a precondition to the resumption of service to that property. 
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ARTICLE IX 

HEARING AND APPEAL PROCEDURES 

9.1 Application. The hearing and appeal procedures 
established by this Section shall apply to all complaints 
concerning the interpretation, application, or enforcement of the 
Rules and Regulations of the District, as they now exist or may 
hereafter be amended. The hearing and appeal procedures 
establised by this section shall not apply to the following 
complaints: 

a. Complaints arising out of the interpretation 
of the terms of District contracts. 

b. Complaints which arise with regard to 
personnel matters, which complaints shall be governed exclusively 
by the District's personnel rules as the same may be amended from 
time to time. 

c. Any other complaint which does not concern the 
interpretation, application, or enforecement of the Rules and 
Regulations of the District. 

9.2 Initial Complaint-Resolution. Complaints 
concerning the interpretation, application, or enforcement of 
Rules and Regulations of the District must be presented to the 
Manager, or such representative as he may designate. Upon 
receipt of a complaint, the Manager or his representative, after 
a full and complete review of the allegations contained in the 
complaint, shall take such action and/or make such determination 
as may be warranted and shall notify the complainant of the 
action or determination by mail within twenty (20) days after 
receipt of the complaint. 

9.3 Formal Hearing. In the event the decision of the 
Manager or his representative is deemed unsatisfactory to the 
complainant, a written request for formal hearing may be 
submitted to the Manager or such hearing officer as the Manager 
may appoint within twenty (20) days from the date written notice 
of the decision was mailed. A deposit of $250.00 shall be made 
with the District along with the request for the hearing. This 
amount shall be retained by the District to cover the costs of 
the hearing until the final decision following such hearing. The 
amount shall be refunded to the customer if the Manager renders a 
final decision in favor of the customer. 

Upon receipt of the request, if it be timely and if any 
and all other prerequisites prescribed by these Rules and 
Regulations have been met, the Manager or hearing officer shall 
conduct a hearing at the District's convenience but in any event 
not later than twenty (20) days after the receipt of the request 
for formal hearing. The formal hearing shall be conducted in 
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accordance with and subject to all pertinent provisions of these 
Rules and Regulations. 

9.4 Conduct of Hearing. At the hearing, the Manager 
or hearing officer shall preside. The complainant and 
representatives of the District shall be permitted to appear in 
person, and the complainant may be represented by any person of 
his choice or by legal counsel. 

The complainant or his representatives and the District 
representatives shall have the right to present evidence and 
arguments; the right to confront and cross-examine any person; 
and the right to oppose any testimony or statement that may be 
relied upon in support of or in opposition to the matter 
complained of. The Manager or hearing officer may receive and 
consider any evidence which has probative value commonly accepted 
by reasonable and prudent persons in the conduct of their 
affairs. 

The Manager or hearing officer shall determine whether 
clear and convincing grounds exist to alter, amend, defer, or 
cancel the interpretation, application, and/or enforcement of the 
Rules and Regulations that are the subject of the complaint. The 
decision shall be based upon evidence presented at the hearing. 
The burden of showing that the required grounds exist to alter, 
amend, defer, or cancel the action shall be upon the complainant. 

9.5 Findings. Subsequent to the formal hearing, the 
Manager or hearing officer shall make written findings and an 
order disposing of the matter and shall mail a copy thereof to 
the complainant not later than fifteen (15) days after the date 
of the Formal Hearing. 

9.6 Appeals to the Board. In the event the 
complainant disagrees with the findings and Order of the 
District, the complainant may, within twenty (20) days from the 
date of their mailing, file with the District a written request 
for an appeal thereof to the Board of Directors. The request for 
an appeal shall set forth with specificity the facts or exhibits 
presented at the formal hearing upon which the complainant relies 
and shall contain a brief statement of the complainant's reasons 
for the appeal. In response the District shall compile a written 
record of the appeal consisting of (1) a transcript of the 
recorded procedings at the Formal Hearing, (2) all exhibits or 
other physical evidence offered and reviewed at the formal 
hearing, (3) a copy of the written findings and Order, and (4) 
additional written comments which the Manager or District may 
wish to submit in response to the written request for appeal. 
The Board shall consider the complainant's written request and 
the written record on appeal at the next regularly scheduled 
meeting held not earlier than ten (10) days after the filing of 
the complainant's written request for appeal. No further 
evidence shall be presented by any party to the appeal arid there 
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shall be no right to a hearing de novo before the Board of 
Directors. 

9.7 Board's Findings. The Board of Directors shall 
make written findings and an Order concerning the disposition of 
the appeal presented to it and shall cause notice of the decision 
to be sent by certified mail to the complainant within thirty 
(30) day after the hearing. The Board of Directors will not 
reverse the decision of the Manager or hearing officer unless it 
appears that such decision was contrary to the manifest weight of 
the evidence made available at the formal hearing. 

9.8 Notice. A complainant shall be given notice of 
any hearing before the Manager, the hearing officer, or before 
the Board of Directors, by certified mail at least seven (7) 
calendar days prior to the date of the hearing, unless the 
complainant request or agrees to a hearing in less time. When a 
complainant is represented by an attorney, notice of any action, 
finding, determination, decision, or order affecting the 
complainant shall also be served upon the attorney. 
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A/i 

APPENDIX A 
SERVICE LINES 

LOCATION CRITERIA 

WATER: 

Water service shall be located a minimum of 10 feet 
from sewer service, and will be generally located on the uphill 
side of the sewer service. Service lines shall be installed in a 
continuous straight line and shall enter the property a minimum 
distance of 5 feet from the nearest lot corner. 

Water service lines shall be installed in accordance 
with the Operating Rules of the Denver Water Board. 

SEWER: 

Sewer service shall be located a minimum of 10 feet 
from water service, and will be generally located on the downhill 
side of the water service. Service lines shall be installed on a 
continuous straight line and grade, except that one horizontal 
bend will be allowed. 

Sewer service lines shall be installed in accordance 
with the City and County of Denver Wastewater Management 
Division's Sanitary Sewer Design Technical Manual. 
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APPENDIX B 
MAIN EXTENSIONS 

APPLICATION PROCEDURES 

The engineering design and construction portions of the 
extension applications shall include the following 
considerations: 

(a) An initial submittal by the Applicant including an 
overall or master plan showing the area to be developed 
and any other adjoining proposed developments by the 
Builder, a preliminary plat of the subdivision, lists 
of all properties to be served, building or zoning 
types and plan sites, proposed main sizes and all taps, 
if known, to be made on the proposed extension. 

(b) The District returns to the Applicant its requirements 
for: 

1. Points of connection to existing facilities. 
2. Sizes on mains to be installed. 
3. Locations of mains to be installed. 
4. Special features such as in-line valves, pressure 

regulating valves, air release and vacuum relief 
valves, blow-offs, manholes, backflow prevention 
devices, etc. 

5. Acceptable main materials. 

(c) The Applicant will then submit final plans prepared by, 
stamped by, and signed by his Professional Engineer for 
checking by the District and in the case of water 
plans, transmittal to Denver Water Board. This 
submittal will contain all of the items enumerated in 
the procedures as established in these Standards 
including detailed plans and specifications, recorded 
plat, Fire Department requirements for hydrants, 
easements, rights-of-way, permits applications and 
fees. 

WATER MAIN EXTENSIONS 

The District Engineer will check all submittals for 
general conformance with the Districts regulations, and then 
transmit the drawings to the Denver Water Board for review and 
approval. 

The applicant shall comply with the Denver Water 
Board's Operating Rules. 



SANITARY SEWER EXTENSIONS 

The District Engineer will check all submittals for 
conformance with these Engineering Standards and other applicable 
rules and regulations and either approve the submittal for 
bidding or return it to the Applicant for correction. The 
District Engineer's check of subinittals will in no way relieve 
the Applicant from responsibility for errors, nor relieve the 
Applicant of his obligation for compliance with the District's 
Standards, County or State Standards and other applicable rules 
and regulations. 

Prior to start of construction, the applicant shall 
hold a preconstruction conference to be attended by 
representatives of the following: Applicant, Contractor, 
Professional Engineer who designed the main extension, District 
Manager and District Engineer. The purpose of the meeting shall 
be to discuss the construction project, scheduling and to define 
responsibilities for the personnel involved in the project. 

Following the preconstruction conference, the Design 
Engineer shall make any revisions to the drawings agreed to at 
the preconstruction conference and submit the desired number of 
sets (not less than four) of drawings to the District Engineer 
for final review and approval. Three approved sets of drawings 
will be retained by the District and the remaining approved sets 
will be returned by the Applicant. 

All sewer line materials and construction methods shall 
be in conformance with the City and County of Denver Wastewater 
Management Division's Sanitary Sewer Design Technical Manual 
except as hereinafter modified. All references to the "Division" 
shall be considered as references to the "District". 

INSPECTION 

Installation of all new facilities in the District 
shall be inspected and approved by an Inspector, who is 
authorized by and working for the District in the case of sewer 
lines, or the DWD in the case of water mains. 

The Inspector shall ensure that the provisions of the 
Engineering Standards are carefully complied with especially with 
regard to the quality of workmanship and materials. Problems 
which may require sound field judgment, in lieu of strict 
interpretation of the Engineering Standards, shall be resolved by 
the Designing Professional Engineer and the Contractor to the 
satisfaction of the Inspector. 

The Inspector shall have access to all work and shall 
arrange with the contractor to be present during testing as well 
as any other phases of construction as the Inspector may deem 
necessary. Any work done in the absence of the Inspector, and 
buried in violation of his orders that it be left visible for 



inspection, shall be excavated for thorough inspection if so 
ordered by the Inspector. Any such excavation shall be at the 
expense of the Contractor. 

All work shall be performed in accordance with accepted 
workmanship practices and Engineering Standards. Any work not 
accepted by the Inspector shall be redone until compliance with 
these Engineering Standards is achieved. The Inspector shall not 
supervise nor set out work nor give line and grade stakes, nor 
shall he undertake any of the responsibilities of the Contractor, 
Subcontractors, or Contractor's Superintendent. 

All appropriate permits and approval plans shall be on 
the jobsite and shall be checked by the Inspector before starting 
construction. 

All materials used shall be subject to the inspection 
and approval of the Inspector at all times. The Inspector has 
the right to perform any testing deemed necessary to insure 
compliance of these materials with these Standards. No material 
shall be used before being inspected and approved by the 
Inspector. Failure or neglect on the part of the Inspector to 
condemn or reject inferior materials, or work, shall not be 
construed to imply their acceptance should their inferiority 
become evident at any time prior to one year after final 
acceptance of the work. Materials rejected by the Inspector 
shall be immediately removed from the jobsite. 

After receipt of approved plans from the District 
Engineer, the Contractor shall notify the District Engineer at 
least 24 hours prior to starting construction. No construction 
shall commence within 24 hours of receipt of approved plans. 

CONTRACTORS 

No work shall commence until the preconstruction 
meeting has been held and the Contractor has an approved set of 
plans and specifications in his possession. All work shall be 
performed in strict compliance with the approved plans and 
specifications and shall be inspected and approved by the 
District. 

Contractors performing all work in the District shall 
be competent, licensed by the District and have adequate manpower 
and equipment to accomplish the work in accordance with these 
Engineering Standards. 

The Contractor and his Surety on the Performance Bond 
shall be jointly responsible for a period of one (1) year 
following the final acceptance of all work performed for the 
satisfactory repair or replacement of all work, materials, 
services and equipment which may become defective during this 
period, as a result of faulty materials, faulty installation, or 



improper handling of material and equipment installed by the 
Contractor. 

SPECIAL CONDITIONS 

When applying for a main extension, special conditions 
that involve other agencies, i.e., Highway Department, Public 
Service Company, Telephone Company, County, etc. may exist. All 
conditions of other agencies must be satisfied. All designs, 
drawings and calculations submitted to another agency shall also 
be submitted to the District Engineer for approval. Should a 
conflict in the plans and specifications occur between the 
District and the other agency, the more stringent plans and 
specifications yielding a higher quality product shall prevail. 

INSPECTION AND REVIEW FEES 

The Applicant who is sumbitting construction plans for 
review shall pay to the District such fees as are currently 
adopted by the District. Fees include a plan review fee and an 
inspection fee. In addition, fees shall be paid for other 
special requirements such as compaction tests, concrete cylinder 
tests and any other laboratory or field tests that are reasonable 
and appropriate to ensure quality of construction. 
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APPENDIX E 

Schedule of Fees and Charges 

Fees and Charges: The District may from time to time impose 
or adjust water tap fees, sewer tap fees, and other rates, 
charges, fees which are determined by the Board of Directors in 
its sole discretion as being necessary and proper to provide 
adequate funding to operate the District. Such rates, charges, 
and fees shall be used for, but not necessarily limited to, 
operation and maintenance of the District's systems of piping, 
lift stations, and all appurtenances, payment of debt service, 
system improvements and payment of all other District expenses. 

Tap Fees: The District may from time to time impose or 
adjust water and sewer tap fees which are determined as being 
necessary to provide the facilities needed to provide service to 
new customers. 

Tap fee revenue may be used for, but not necessarily limited 
to, payment of debt service, system improvements or replacements, 
accumulating funds for payment of future identified projects, and 
any other good and proper system-related expenditures. 

Water Tap Fee: The Board of Directors has established the 
following schedule of water tap fees: 

Tap Size - Inches Tap Fee 

3/4 $ 350.00 
1 700.00 
1 1/2 1,400.00 
2 2,800.00 
3 6,300.00 
4 12,600.00 

The District tap fee does not include charges or fees which may 
be imposed by the Denver Water Department or others. 

Sewer Tap Fees: The District has established the following 
sewer tap fees: 

(A) Single Family Equivalent (SFE): The tap fee for 
each SFE is $950.00. 

Each SFE is assumed to consist of a maximum of 20 fixture 
units as determined using the Universal Plumbing Code. 

(B) Other Than Single Family: $950.00 for the first 20 
fixture units or portion thereof; plus $950.00 for each 
additional 20 fixture units or a portion thereof. 



The number of fixture units will be determined by the 
District engineer or manager. 

(C)  Tap Fees by Others: Metropolitan Denver Sewage 
Disposal District Io. 1 (Metro) [Sections 509 and 510 of 
Service Contract and Schedule "C"]. 

Single Family residential dwellings including each unit in a 
multi-family structure and each space in a mobil home park: 
$920.00 (effective 1/1/88). 

Other taps not determined as a Single Family Residential 
Dwelling will be assessed per the following: 

Water Service Tap 
Size - Inches 
(exclusive of fire Single Family 
protection and irrigation) Equivalent Multiplier 

3/4 1 
1 1.9 
1 1/2 4.4 
2 8.1 
3 19.0 
4 35.0 

Service Charges 

Water: The District has entered into a Total Service 
Contract with the Denver Water Department ("Denver") under which 
Denver reads each individual water meter and bills each customer 
directly. 

Sewer: 

Single Family Residential: The District renders a 
billing to each Single Family Residential customer on a 
calendar quarter basis. It is the Board's intent that the 
revenues generated by direct billing offset the expense of 
wastewater transportation and treatment as provided by the 
Metro District. Direct billing charges may be adjusted from 
time to time as Metro adjusts its charges to the District. 

Quarterly sewer treatment rate effective January 1, 1986, 
payable in advance, is $23.33 per calendar quarter. 

Other Than Sincile Family Residential: Charges for 
customers other than Single Family Residential shall be 
$23.33 per quarter for each 20 fixture units or a portion 
thereof (effective January 1, 1986). Fixture units are 
determined at the time of establishing the District tap fee. 

Special Cases: When it is determined that the billing 
rate(s) established above do not adequately reimburse the 



District for flows and loadings (flow, BOD and SS) 
contributed by a specific customer; the Board in its sole 
discretion may establish charges sufficient so that such 
special customers pay their proper share of treatment costs. 

The Board has made the following determination: 

Cottonwood Elementary School 15 EFE's 

Special Treatment Charge: Should a customer contribute 
sewage strength in excess of normal domestic wastewater, as 
determined by Metro, the Board shall impose a special 
treatment charge adequate to reimburse the Distric the cost 
for treatment of such non-domestic strength wastewater. 
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ARTICLE I 

GENERAL 

1.1 Authority. The District is a governmental 
subdivision of the State of Colorado and a body corporate with 
those powers of a public or quasi-municipal corporation, that are 
specifically granted, or necessary or incidental to those powers 
specifically granted for carrying out the objectives and purposes 
of the District. 

1.2 Purpose. The purpose of this consolidated body of 
rules and regulations is to ensure an orderly and uniform 
administration of water and sewer operations of the Havana Water 
and Sanitation District of Arapahoe County, Colorado. 

1.3 Policy. The Board of Directors of the District 
hereby declares that the rules, regulations and by-laws 
herinafter set forth will serve a public use and are necessary to 
promote the health, safety, prosperity, security and general 
welfare of the inhabitants of the District. 

1.4 Scope. These rules, regulations and by-laws shall 
be treated and considered as new and comprehensive regulations 
governing the operations and functions of the District, and shall 
supersede all prior rules, regulations and by-laws of the 
District. 

1.5 Intent of Construction. It is intended that these 
rules, regulations and by-laws shall be liberally construed to 
effect the general purposes set forth herein, and that each and 
every part thereof is separate and distinct from all other parts. 
No omission or additional material set forth in these rules, 
regulations and by-laws shall be construed as an alteration, 
waiver or deviation from any grant of power, duty or 
responsibility, or limitation or restriction, imposed or 
conferred upon the Board of Directors by virtue of statutes now 
existing or subsequently amended, or under any contract or 
agreement existing between the District and any other 
governmental entity. Nothing contained herein shall be so 
construed as to prejudice or affect the right of the District to 
secure the full benefit and protection of any law which is not 
enacted or may subsequently be enacted by the Colorado General 
Assembly pertaining to the governmental or proprietary affairs of 
the District. 

1.6 Amendment. The Board of Directors of the District 
shall retain the power to amend these rules and regulations at 
any time. Whether contained in this document or not, amendments 
declared in the minutes of the meetings of the Board of 
Directors, or effected by entry into, or the amendment of, any 
agreement shall be in full force and effect from the date of such 



declaration or agreement. Prior notice of these amendxnents shall 
not be required to be provided by the District exercising its 
amendment powers pursuant to this Section. 



ARTICLE II 

DEF INI TI ONS 

Unless the context specifically indicates otherwise, the 
meaning of the terms used herein shall be as follows: 

2.1 Applicant. "Applicant" means any person who 
applies to the District Eor a service connection or service 
disconnection, main line extension or other such service 
agreement, or who attempts to have real property included within, 
or exluded from the District, as the case may be. 

2 .2  Board. "Board" and "Board of Directors" mean the 
Board of Directors of the Havana Water and Sanitation District. 

2.3 Constructor. "Constructor" means the landowner, 
developer, subdivider or agency actually paying for the 
construction of the Lines. 

2.4 Contractor. "Contractor" means any person, firm 
or corporation authorized by the District to perform work and to 
furnish materials within the District. 

2.5 Customer. "Customer" means any person, company, 
corporation, homeowners' association or similar entity authorized 
to connect to and use the public water or sewer system under a 
permit issued by the District. 

2.6 Denver Water Board. "Denver Water Board" (DWB) 
means the Board of Directors of the Denver Water Department 
(DWD). 

2.7 Developer. "Developer" means any person who owns 
land and/or is subdividing land for resale and seeking to have 
the land served by the District. 

2.8 District. "District" means the Havana Water and 
Sanitation District. 

2.9 District Engineer. "District Engineer" means that 
person or firm that has been authorized by the District to 
perform engineering services for the District. 

2.10 Dwelling Unit. "Dwelling Unit" means one or more 
habitable rooms arranged, occupied, or intended or designed to be 
occupied by not more than one family with facilities for living, 
cooking, sleeping and eating. 

2.11 Equivalent Dwelling Unit. "Equivalent Dwelling 
Unit" or "Single Family Equivalent Dwelling Unit" means a use 
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which is estimated to have an impact upon the water or sewer 
system equal to that of the average dwelling unit. 

2.12 Licensed Contractor/Drainlayer. "Licensed 
Contractor/Drainlayer" means that person or persons authorized by 
the District to perform services which physically affect the 
public water or sewer system of the District. 

2.13 Inspector. "Inspector"  means that person under 
the direction of the superintendent or manager who shall inspect 
all water and sewer connections, excavations, installations of 
and repairs to the public water or sewer system and facilities of 
the District to ensure compliance with the Rules and Regulations. 

2.14 MDSDD #1. "MDSDD #1" means the Metropolitan 
Denver Sewage Disposal District no. 1. 

2.15 Manager. "Manager" of the District means the 
person or entity retained by the Board to administer and 
supervise the affairs of the District and its employees. 

2.16 Permit. "Permit" means the written permission to 
connect to the water or sewer main of the District pursuant to 
the Rules and Regulations of the District, DWB or MDSDD #1, as 
applicable, and shall be revocable upon the change of use of the 
property being served by such main. 

2.17 Person. "Person" means any individual, firm, 
partnership, corporation, association or other entity of any 
nature, whether public or private. 

2.18 Service Line. "Service Line" means any pipe, line 
or conduit used to provide water or sewer service from the main 
to a building. A service line is not the property of the 
District, and the District shall have no liability whatsoever in 
respect thereto from the point of, and including, the tap onto 
the main line. 

2.19 Sewer Main. "Sewer Main" means any pipe, piping, 
or system of piping used as a conduit for sewer in the District's 
sewer system and owned by the District. 

2.20 Shall - May. Whenever "shall" is used herein, it 
shall be construed as a mandatory direction; whenever "may" is 
used herein, it shall be construed as a permissible, but not 
mandantory, direction. 

2.21 Superintendent. "Superintendent" means that 
person appointed by the District Manager to supervise 
the operation and maintenance of District facilities. 

2.22 Tap or Connection. "Tap" or "Connection" means 
the connecting of the service line to the water or sewer system 
either directly to a main line, or stub out from the main line, 
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or indirectly through a private main line, which service line 
extends beyond the easement line or property line into the 
structure intended to be served, whether or not actually 
connected to the structure's water or sewer system. 

2.23 Tap and Connection Fee. 

A. "Water Tap Fee" means the payment to the 
District and DWB of a fee for the privilege of connecting a 
particular use to the water system. The tap fee may also be 
known as a "Use Fee" and/or "Plant Investment Fee", and is 
dependent upon the impact of a use or expanded use. 

B. "Sewer Tap Fee" means the payment to the 
District of a fee for the privilege of connecting a particular 
use to the sewer system. The tap fee may also be known as a "Use 
Fee" "Plant Investment Fee" and/or "System Development Fee", and 
is dependent upon the impact of a use or expanded use. 

C. "Connection Fee" means the payment to the 
District of the cost for the actual physical connection by the 
District of a particular use to the water or sewer system. The 
connection fee is dependent upon the cost of making the actual 
connection. 

2.24 Water Main. "Water Main" means any pipe, piping, 
or system of piping used as a conduit for water in the District's 
water system and owned by the District and maintained by the DWD. 

2.25 Water System. "Water System" means any water 
main, line, appurtenances, accessories or portion thereof owned 
by the District and maintained by the Denver Water Department. 

2.26 Any Other Term; not herein defined shall be 
defined as presented in the "Glossary - Water & Sewage Control 
Engineering" A.P.H.A., A.W.W.A., A.S.C.E. and F.W.S.A., latest 
editions. 

5 



ARTICLE III 

OWNERSHIP AND OPERATION OF FACILITIES 

3.1 Responsibilities of District. Except as otherwise 
provided by these Rules and Regulations, the District is 
responsible for the operation and maintenance of the sewer and 
water systems, which operation and maintenance shall be carried 
out in a sound and economical manner, in accordance with these 
Rules and Regulations. It shall not be liable or responsible for 
inadequate treatment or interruption of service brought about by 
circumstances beyond its control. 

3.2 Liability of District. It is expressly stipulated 
that no claim for damage shall be made against the District by 
reason of the following: Blockage in the system causing the 
backup of effluent; damage caused by "smoking" of lines to 
determine drainage connections to District lines; breakage of 
main lines by District personnel; interruption of water or sewer 
service and the conditions resulting therefrom; breaking of any 
service or collection line, pipe, cock, or meter by any employee 
of the District; failure of the water supply shutting off or 
turning on water; making of connections or extensions, damage 
caused by water running or escaping from open or defective 
faucets; burst service lines or other facilities not owned by the 
District; damage to water heaters, boilers, or other appliances 
resulting from shutting water off, or for turning it on, or from 
inadequate or sporadic pressures; or for doing anything to the 
systems of the District deemed necessary by the Board of 
Directors or its agents. The District shall have no 
responsibility for notification to customers of any of the 
foregoing conditions. The District reserves the right to 
discontinue temporarily service to any property at any time for 
any reason deemed necessary or appropriate by the Board of 
Directors. The District shall have the right to revoke service 
to any property for violations of these Rules and Regulations in 
accordance with the procedures set forth in these Rules and 
Regulations. 

3.3 Ownership of Facilities. Subject to any 
contractual commitments with the Denver Water Board or MDSDD #1 
to the contrary, all existing and future main lines and treatment 
works connected with and forming an integral part of the water or 
sewer system and accepted for maintenance by the District shall 
become and are the property of the District, unless any contract 
with owner or customer provides otherwise. Said ownership will 
remian valid whether the main lines and treatment works are 
constructed, financed, paid for, or otherwise acquired by the 
District, or by other persons. 

That portion of all existing or future service 
lines extending from the main line to each unit or building for 



each customer that is connected with and forms an integral part 
of the District's water or sewer system, shall become and is the 
property of the customer. This principle shall not be changed by 
the fact that the District might construct, finance, pay for, 
repair, maintain or otherwise affect the customer's service line. 
The construction of any service line shall be done in compliance 
with Article VI of these Rules and Regulations. The customer's 
ownership of the service line shall not entitle the customer to 
make unauthorized uses of the District's systems once the service 
line has been connected to a District main line. All uses of the 
service line or any appurtenances thereto at any time after the 
initial connection to the District system shall be subject to 
these Rules and Regulations. 

Notwithstanding the above, all water meters and 
shut-off valves shall become and are the property of the 
District. Said ownership shall remain valid whether the meters 
and/or shut-off valves are installed, financed, paid for, 
repaired or maintained by another person or whether the meters 
and/or shut-off valves are located on a privately owned and 
maintained service line. 

3.4 Inspection Powers and Authority of District Agents. 
The Manager, Superintendent, District Engineer and Inspector, and 
other duly authorized employees of the District, bearing proper 
credentials and identification, shall be permitted to enter upon 
all properties for the purpose of inspection, observation, 
measurement, sampling, and testing, in accordance with the 
provisions of these Rules and Regulations. Failure to permit 
such inspections, observations, measurements, samplings and/or 
testings upon the request, in writing, of the Manager shall 
result in the immediate disconnection of service to the property 
of the party failing to permit such activity. 

3.5 Modification, Waiver and Suspension of Rules. The 
Board or the Manager acting on instructions of the Board shall 
have the sole authority to waive, suspend or modify these Rules 
and Regulations, and any such waiver, suspension or modification 
must be in writing, signed by the Board or the Manager. Such 
waiver shall not be deemed an amendment of the Rules and 
Regulations. No waiver will be deemed a continuing waiver. 



ARTICLE IV 

USE OF SEWER AND WATER SYSTEMS 

4.1 Unauthorized Tampering with Systems. 

4.1.1 No unauthorized person shall uncover, use, 
alter, disturb, or make any connection with, or opening onto, 
use, alter, or disturb the water or sewer system without first 
obtaining a written permit from the District. Unauthorized uses 
of the District's systems include, but are not limited to, an 
unauthorized turn-on or turn-off of water or sewer service, or a 
tampering or in any way modifying any meter, even though the same 
may be performed on a privately owned and maintained service 
line. 

4.1.2 No person shall maliciously, willfully, or 
negligently, break, damage, destroy, uncover, deface or tamper 
with any portion of the District's system. 

4.1.3 Any person who shall violate the provisions 
of this Section 4.1 may be prosecuted to the full extent of 
Colorado law. 

4.1.4 Any person violating any of the provisions 
of these Rules and Regulations shall become liable to the 
District for any expense, loss or damage occasioned by reason of 
such violation, or for any fees or charges payable pursuant to 
paragraph 5.8 and upon non-payment thereof at the demand of the 
Manager, shall be assessed a penalty of $1,000.00, which penalty 
shall be a lien upon the violator's property, as allowed by 
Section 32-1-1001, C.R.S., as amended, or a lien upon the 
property concerning which the violator was providing services at 
the time of the violation in question, whichever the Manager 
deems appropriate. 

4.2 Use of Sewer Sytem. 

4.2.1 The customer shall notify the District 
prior to any change in the customer's equipment, service or use 
of the property served by the District and upon any change of 
ownership of the property. Each customer shall be responsible 
for the total cost of constructing and maintaining the entire 
length of the service line serving his property and/or any 
related service facilities, including but not limited to, lift 
stations. Service, lines shall be constructed in accordance with 
these Rules and Regulations. Leaks or breaks in the service line 
shall be repaired by the property owner within seventy-two (72) 
hours of obtaining knowledge of a leak or from the time of 
notification of such condition by the District. If satisfactory 
progress toward repairing said leak has not been made within the 
same time period, the Manager shall shut off the service until 



the leaks or breaks have been repaired; in addition, the District 
shall have the right to effect the repair, and the cost therefor 
shall constitute a charge of the District which is enforceable by 
a lien on and against the property of such customer, securing 
payment of such cost, as provided for by C.R.S. 32-1-1001. 

4.2.2 No person shall discharge, or cause to be 
discharged, any storm water, surface water, ground water, roof 
runoff, subsurface drainage, cooling water, or unpolluted 
industrial process waters to any sanitary sewer. No public or 
private swimming pooi shall be connected with the sewer system 
without first obtaining a special permit therefor from the 
District, which permit shall define and specify the hour or hours 
during which water may be discharged from such pools into the 
sewer system and prescribe the fees and charges therefor, if any. 

4.2.3 This subsection 4.2.3 of the Rules and 
Regulations together with the District's Industrial Water Control 
Resolution, a copy of which is attached hereto as Appendix C 
shall provide the basic policies of the District for 
classification of wastewater and for control of discharge of 
wastewater into the sewer system. 

a. It shall be the policy of the District to 
classify wastewater into three main categories, termed "Normal 
Sewage", "Special Sewage" and "Prohibited Sewage", which are 
generally defined herein. The classification of wastewater shall 
be the responsibility of the MDSDD#1 and shall follow recommended 
procedures of the State Board of Health, and, subject to approval 
of the Board, shall be final and binding. 

b. Normal Sewage shall mean sewage which can 
be treated by MDSDD #1 sewage treatment works without 
pretreatment and within normal operating procedures, and which, 
when analyzed, shows by weight a daily average of not more than 
250 parts per million of suspended solids (SS) and not more than 
250 parts per million five (5) day Biochemical Oxygen Demand 
(BOD). 

c. Special sewage shall mean any sewage which 
does not conform to the definition for Normal Sewage, but which 
can be treated by the MDSDD #1 after pretreatment by the user or 
by utilization of special operating procedures by the MDSDD #1 at 
the sewage treatment works. No user shall discharge wastewater 
into the District's sewer system which does not comply with 
Paragraph 6.2.2 of the MDSDD #1 Regulations. 

d. Prohibited Sewage shall mean any sewage 
which may reasonably be anticipated to have a deleterious effect 
upon the sewer system, or any persons or property, and therefore, 
in the opinion of the District, cannot be serviced by the 
District. Prohibited sewage shall include water injected into 
the sewer system by means of a drainage collection system. Said 
drainage water is detrimental to the sewer system since it 



interferes with the District's volume capacity and with the 
biological process necessary to proper treatment. Other types of 
Prohibited Sewage includes any wastewater containing any material 
or substance which will cause the wastewater discharged by the 
District to MDSDD #1, to fail to comply with section 6.2.1 of the 
MDSDD #1 Regulations. 

e.  Testing and analyses shall be determined 
in accordance with "Standard Methods for the Examination of Water 
and Wastewater", latest edition, or by methods approved by the 
United States Environmental Protection Agency for NPDES permit 
reporting and the Colorado State Health Department. 

4.2.4 No person shall discharge, or cause to be 
discharged, to the sewer system, any Special or Prohibited Sewage 
or any harmful waters or wastes, whether liquid, solid, or gas, 
capable of causing obstruction to the flow in sewers, damage or 
hazard to structures, equipment and personnel of the sewer 
system, or other interference with the proper operation of the 
sewer system. 

4.2.5 The admission into the sewer system of any 
Special Sewage shall be subject to the review and approval of the 
Board, which may prescribe limits on the strength and character 
of such sewage. Where necessary, in the opinion of the Board, 
the owner shall provide, at his expense, such pretreatment 
facilities as may be necessary to treat such Special Sewage prior 
to discharge to the sewer main. Grease, oil and sand 
interceptors of a design recommended by the Colorado State Board 
of Health shall be provided when, in the opinion of the District, 
and upon the advice of the District Inspector, they are necessary 
for the proper handling of Special Sewage or liquid wastes 
containing grease in excessive amount, or any flammable wastes, 
sand or other harmful ingredients; except that such interceptors 
shall not be required for private living quarters or dwelling 
units. Where installed, they shall be maintained by the owner, 
at his expense, in continuously effective operation at all times. 
Plans, specifications, and any other pertinent information 
relating to proposed pretreatment facilities shall be submitted 
for the approval of the District and of the State Board of 
Health, and no construction of such facilities shall be commenced 
until such approval is obtained in writing. Where pretreatment 
facilities are provided for any Special Sewage, they shall be 
maintained continuously in satisfactory and effective operation 
by the owner, at his own expense. 

4.2.6 When required by the District, the owner of 
any property served by a service line carrying Special Sewage 
shall install and maintain, at his expense, a suitable control 
manhole in the service line to facilitate observation, sampling 
and measurement of the wastes. The manhole shall be installed by 
the customer and maintained at his expense. All measurements, 
tests, and analysis of the characteristics of water and wastes 
shall be determined in accordance with "Standard Methods for the 
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Examination of Water and Sewage", latest edition, or by methods 
approved by the United States Environmental Protection Agency for 
NPDES permit reporting and the Colorado State Health Department 
and shall be determined at the control manhole, or upon suitable 
samples taken at said control manhole. In the event that no 
special manhole has been required, the control manhole shall be 
considered to be the nearest downstream manhole in the sewer 
interceptor to the point at which the service line is connected. 

4.3 Use of Water System. 

4.3.1 The District water system is billed, 
operated, and maintained by virtue of a full service contract 
between the District and DWB. 
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ARTICLE V 

APPLICATION FOR SERVICE 

5.1 Inclusions. Subject to the provisions of Section 
5.2, service will be furnished subject to the District's Rules 
and Regulations and only to property included within arid subject 
to the Rules and Regulations and taxation by the District. It 
shall be incumbent upon the applicant to furnish satisfactory 
evidence of inclusion whenever such evidence is requested by the 
District. Satisfactory evidence shall consist of tax receipt, or 
certification in lieu thereof, received from and signed by the 
County Treasurer. A person owning land within or without the 
exterior boundaries of the District who desires service must 
include all of his land serviceable by the system contiguous to 
the parcel on which service is desired into the District. A 
formal request for inclusion within the District shall be made to 
the District, on its standard form, by the applicant, accompanied 
by a non-refundable payment of $1,000.00 for legal fees and the 
estimated costs of publication. Any additional costs or legal 
fees which may occur shall be assessed and paid prior to approval 
from the Board. Until paid such costs and fees shall constitute 
a charge of the District and be enforceable by a lien upon the 
property in question. 

5.2 Service Outside the District. No service shall 
ever be provided to property outside of the District, except upon 
the express written consent of the District. Charges for 
furnishing service outside of the District shall be at the 
discretion of the Board of Directors, but no service shall be 
furnished to property outside of the District unless the charge 
therefor equals at least the cost of service, including tap fees, 
plus estimated property taxes which would be generated by such 
property if it were a part of the District. In every case where 
the District furnishes service to property outside the District, 
the District reserves the right to discontinue the service when, 
in the judgement of the Board of Directors, it is in the best 
interest of the District to do so. 

5.3 Application for Service. Application for service 
must be filed with the District on forms provided by the District 
and accompanied by appropriate fees prior to any action to 
connect to the system. Only upon authorized approval of the 
application and a receipt therefor may a connection to the system 
be made. 

5.4 Denial of Application. The District reserves the 
exclusive right to deny application for service when, in the 
opinion of the Board, the service applied for would create an 
excessive seasonal, or other, demand on the facilities. Denial 
may also be based on an unresolved obligation between the 
District and the applicant, inadequate documentation of easements 
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for main lines serving the property, or any other reason as 
determined by the Board. 

5.5 Cancellation of Application. The District 
reserves the right to revoke any prior approval of an application 
be fore service has been provided, and thereafter for any 
violation of the Rules and Regulation. 

5.6 Moved or Destroyed 8uildinqs. When buildings are 
moved or destroyed, the original tap authorization shall 
terminate and no credit shall be authorized for tap fees paid 
previously with respect to said building. However, with respect 
to the original building site, the original tap shall remain in 
good standing, providing uninterrupted payment of the District's 
minimum service charge (as the same may be amended from time to 
time) is made. If payment of the minimum service charge ceases 
for any reason, said tap shall be in violation of these Rules and 
Regulations and the tap shall be revoked. Non-payment within 
thirty (30) days of the billing shall be considered cessation of 
payment of minimum service charge. 

5.7 Change in Customers' Equipment, Service or Use of 
Property. No change in the customer's equipment, service or use 
of property served shall be made without the prior notification 
of and approval by the District. Any such change which, in the 
opinion of the District, will increase the burden placed on the 
District's systems by the customer shall require a 
redetermination of the tap fee and monthly service charge, and a 
payment by the customer of any additional tap fee and monthly 
service charge resulting from the redetermination. Subject to 
5.6 above, tap fees previously paid with respect to the property 
in question shall be credited against the redetermined tap fee so 
that only the unpaid portion of any redetermined tap fee shall be 
due; provided, however, that redeterminations resulting in a 
conclusion that the tap fee, if assessed currently, would be in 
an amount less than that originally paid shall not result in a 
refund or credit of any kind to the customer. 

5.7.1 Any violation of this section shall result 
in the assessment of an unauthorized connection fee, as provided 
by Section 5.8 of these Rules and Regulations, and the District 
shall take those steps authorized by these Rules and Regulations 
and Colorado law regarding the collection of said fees. 

5.7.2 Any customer believed to have changed 
equipment, service, or use of his property, in violation of this 
section, shall be notified of such belief by the District, and 
shall be notified of the District's intent to assess any 
additional tap, service or unauthorized connection fees, and 
shall be afforded twenty (20) days from the date upon which the 
notice is mailed in which to respond to the District's notice. 
Failure to respond as required herein within the twenty (20) day 
period shall be deemed to establish the District's belief 
concerning the nature and extent of the change, and such 
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additional tap, service and unauthorized connection fees are 
deemed appropriate by the District shall be assessed against the 
property in question and shall be collected as provided under 
these Rules arid Regulations and Colorado law. To defer the 
collection of said fees, and as a prerequisite to the Right to 
Hearing as provided for and described in Article IX of these 
Rules and Regulations, any response by the customer must, in 
addition to being provided in ten (10) days, include permission 
to make such inspection of the property in question as the 
District Manager or his representatives deem necessary to clearly 
establish the nature of equipment, service and use of the 
property in question. 

5.8 Tap Expiration. Expiration of water taps is 
governed by the tap allocation and purchase policies of the 
Denver Water Board, as they may exist from time to time, which 
are adopted and incorporated herein by reference. 

5.8.1 Sewer taps must be activated within one 
year of their issuance or they will automatically expire. 

5.8.2 Any tap fees paid for expired water or 
sewer taps will not be refunded. 

5.9 Unauthorized Connections and Fees. No person 
shall be allowed to connect onto the sewer or water systems to 
enlarge or otherwise change equipment, service or use of property 
without prior payment of tap fees, approval of application for 
service, and adequate supervision and inspection of the tap by 
District or DWD employees. Any such connection, enlargement, or 
change shall be deemed an unauthorized connection. Upon the 
discovery of any unauthorized connections, the then-current tap 
fee shall become immediately due and payable, and the property 
shall automatically be assessed an unauthorized connection fee. 
The unauthorized connection fee is an amount equal to twice the 
then-current tap fee that would be due for such property. The 
District shall send written notice to the owner(s) of the 
property benefitted by such connections stating that an 
unauthorized connection has been made between the owner(s)' 
property and the District facilities. Such notice shall, in 
addition to demanding payment of the unauthorized connection fee, 
contain the same information required by Section 5.9 of these 
Rules and Regulations and constitute a Notice of Revocation. The 
owner(s) shall then have twenty (20) days from the date the 
notice is mailed to pay the then-current tap fee. If the fee is 
paid within the twenty (20) day period, the unauthorized 
connection fee shall be waived by the District. In the event the 
then-current tap fee is not paid within the twenty (20) day 

sub]ect to the provisions ot Artici 
Regulations. Once discontinued, se 
property only upon receipt by the District of both the 
unauthorized connection fee and the then-current tap fee, and any 
turn-on/turn-off fees, service charg s or any other charges that 
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may be due. The District also reserves such rights of 
foreclosure as may be provided by law for the collection of upaid 
fees and charges of the District. 

5.10 Revocation of Service. Service shall be revocable 
by the District upon non-payment of any valid fees or charges 
owing to the District. In the event of non-payment, the customer 
shall be given not less than twenty (20) days advance notice in 
writing of the revocation, which notice shall set forth: 

a. The reason for the revocation; 

b. That the customer has the right to contact the 
District, and the manner in which the District may be contacted 
for the purpose of resolving the obligations; and 

c. That there exists an opportunity for a hearing in 
accordance with Article IX of these Rules and Regulations. 

If the obligation is not resolved within the twenty 
(20) day period, service to the property shall be revoked by 
blocking or disconnecting the appropriate line serving the 
property. The cost of disconnection shall be assessed against 
the customer and shall constitute a perpetual lien against the 
property. The customer may request a hearing in accordance with 
Article IX of these Rules and Regulations. 

If payment of the outstanding obligation or a request 
for a hearing with the accompanying deposit is not received by 
the District within twenty (20) days of the date of mailing of 
the revocation notice, the Manager shall disconnect the service 
and the customer shall be assessed the cost of the disconnection. 
Deposit for service, if any, shall be applied against the 
outstanding obligation. 

5.11 Revocation of Tap Rights. The right to connect to 
the District's system and receive services under Section 5.3 
above, shall be revocable by the District upon non-payment of any 
District fees owing to the District and remaining unpaid for a 
period of ninety (90) days, and whether or not the customer 
owning the right to connect has actually connected to the 
District's system. Such revocations shall be conducted in 
accordance with Section 5.9 above. If the right to connect to 
the District's system is revoked, the customer may reacquire such 
tap rights only by reapplying for service in accordance with 
Section 5.3 above and after paying all fees due and owing the 
District and the then-current tap fees charged by the District 
under these Rules and Regulations. 

5.12 Turn-ons/Turn-offs of Service. All turn-ons and 
turn-offs of water or sewer service through a shut-off valve on a 
service line that has been connected to the District's water or 
sewer system pursuant to a written permit issued by the District 
shall be performed only by District personnel regardless of the 
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ownership of the shutoff valve or service line and regardless of 
the circumstances respecting the turn-on or turn-off. The 
District shall assess a single turn-off/turn-on charge in the 
amount of $100 for any such turn-off and turn-on performed except 
when the service is performed for customers requiring maintenance 
to their service line, in which case there shall be no charge. 
Except for those turn-offs/turn-ons specifically provided for by 
Section 8.6 of these Rules and Regulations, the District will 
provide this service only for (1) a tap for new construction, one 
time prior to the occupancy of the building served, and (2) for 
customers requiring service to be turned off for maintenance of a 
service line. Pill other requests for a turn-off or turn-on of 
District service may be granted or denied by the Manager in 
his/her sole discretion. Violation of this section and/or 
failure to pay the $100 fee shall result in the assessment 
against the property served of a penalty of $1,000, in addition 
to the turn-on/turn-off fee, and in addition to the penalties 
provided for unauthorized tampering with the District's system in 
Section 4.1 of these Rules and Regulations. 

5.13 Subject to Applicable Provisions of Denver Water 
Department. District policies regarding water service, tap fees, 
and application for water service shall be subject to applicable 
provisions of rules and regulations of the Denver Water 
Department. 
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ARTICLE VI 

CONSTRUCTION OF SERVICE LINES 

6.1 Compliance with Rules and Regulations. The 
requirements of these Rules and Regulations, and Appendix A 
attached hereto, are applicable to the construction of all 
service lines. 

6.2 Inspection and Tapping Charges. All taps made and 
all service lines constructed shall be inspected by a 
representative of the District. All water service lines are to 
be tested under normal operating pressure. Constructors of 
service lines shall call the Engineer for an open ditch 
inspection of all service lines. There shall be a charge for all 
inspections as determined from time to time by the Board. 
Further information regarding inspections and the charges for 
inspections may be obtained at the District office. 

6.3 Separate Service Lines Required. With the 
exception of duplexes, a separate and independent service line 
shall be provided for every building, and shall be installed at 
the expense of the property owner. Existing service lines may be 
used in connection with new buildings only when found, on 
examination by the Engineer, to meet all requirements of these 
Rules and Regulations. There shall be a minimum of one water 
meter installed for each separate building served. A curb stop 
shall be located at the property line on all service lines. Each 
half of a duplex shall have a curb stop at the property line and 
shall have a separate water meter and service line. The Board 
may, in the exercise of its sole discretion, provide an exemption 
from the above requirements for buildings that are part of a 
condominium or homeowners association. In such a case, the 
District shall bill the association for service charges assessed 
by the District for water and sewer usage in the association. 

6.4 Construction and Connection. Construction and 
connection of all service lines shall be done by plumbers 
licensed in accordance with the Technical Plumbing Code of the 
State of Colorado, and authorized by the Manager to do work in 
the District. The applicant for the connection permit shall 
notify the Engineer when the service line is ready for inspection 
and connection to the District's main. The connection shall be 
made by authorized bonded plumbers or pipe layers under the 
Engineer's supervision, but plumbing contracted for by a licensed 
master plumber may be performed by him through journeymen 
plumbers or apprentices under his direction. All contractors, 
plumbers, and others doing work on any main, service lines,or 
structures in the District shall comply with County, State, or 
local regulations on excavation, backfill, compaction, and 
restoration of surfacing. All permits, fees, and licenses shall 
be paid for by the contractor, plumber, or others doing work in 
the District, prior to the start of construction. All 
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excavations for service installation shall be adequately guarded 
with barricades and lights so as to protect the public from 
hazard. Streets, sidewalks, parkways, and other public or 
private property disturbed in the course of the work shall be 
restored in a manner satisfactory to the Engineer. All 
inspection fees on service construction required by any 
governmental agency, including the District, shall be paid by the 
plumber, contractor, or others doing work for the District. 

6.5 Revocation of Plumber's Authorization. The 
violation of any of these Rules and Regulations, or the 
District's specifications, shall constitue sufficient grounds for 
revocation of the authorization to do work in the District. 
Whenever it appears a violation has been committed, the plumber 
shall be sent a written notice. Work performed through 
journeymen plumbers or apprentices shall not relieve the 
authorized plumber from any responsibility. 
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ARTICLE VII 

MAIN LINE EXTENSIONS 

7.1 Compliance with Rules and Regulations. The 
requirements of these Rules and Regulations, including Appendix B 
attached hereto, are applicable to the construction of all main 
line extensions. 

7.2 Main Line Extensions by the District. The 
District has the right to construct all main lines within the 
District. Developers who desire to construct such main lines 
prior to the date planned by the District for their construction 
may do so as provided in Section 7.4 herein. 

7.3 Procedure for Main Line Extension By the District. 
The District may construct any main line if the Board deems it in 
the best interest of the District to do so, under such terms and 
conditions as shall be determined by the Board of Directors. 

7.4 Procedure for Main Line Extension by Developers. 
The District has no obligation to extend any main line. In the 
discretion of the Board, the Board may permit a developer 
(applicant) to construct, at the sole expense of the applicant, 
main lines prior to their construction by the District. The 
applicant shall enter into a written line extension agreement 
with the District, an example of which is attached hereto as 
Appendix D. The District assumes no responsibility for the 
processing of, or decision not to process, an application for 
main line extension before the Colorado Department of Health or 
any other agency. The decision to process or not to process such 
application rests solely with the applicant, and the District 
assumes no responsibility or liability for that decision. 

7.4.1 All applicants desiring to construct a main 
line within the District shall first make formal application to 
the Board for approval. This application shall be in writing, 
and shall contain a legal description of the property to be 
served by the main line and the information requested in Appendix 
B.  The staff shall then submit the recommended plans, with 
appropriate documentation, to the Board for final approval. Said 
plans shall be reviewed for compliance with the District's 
specifications attached hereto as Appendix "B", and with other 
specifications and requirements appropriate to the situation. 
The cost of such study for compliance shall be borne by the 
applicant. 

7.4.2 Prior to the execution of the line 
extension agreement with the District, applicant shall deposit 
with the District an amount sufficient to compensate the District 
for engineering fees, legal fees, and other costs, except direct 
construction costs, anticipated to be incurred by the District as 
a result of the application and the construction of the the main 
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line. This amount shall be a minimum of $1,000.00, but may be a 
greater sum if the Board determines that a greater sum is 
necessary. 

7.4.3 All contracts entered into by applicant for 
construction of any part of a main line shall be assignable to 
the District. All such contracts that an applicant proposes to 
assign to the District shall include performance and payment 
bonds to be issued by the contractor to the District pursuant to 
C.R.S. Sections 38-26-105 and -106, as amended. Said bonds shall 
be at a minimum equal to the contract price for the construction 
contracted for by the applicant. All main lines shall be 
constructed according to applicable District, County, and State 
specifications. All main line extensions within the District 
shall be made under the supervision of the District engineer at 
the applicant's expense. Similarly, all inspection fees on mains 
required by any governmental agency, including the District, 
shall be paid by applicant. 

7.4.4 Special structures such as pumping 
stations, pressure reducing valves, meter vaults, etc., required 
to ensure proper operation of the extensions, shall be 
constructed from designs of the Board's engineers or such other 
engineers as may be approved by the Board. 

7.4.5 The applicant shall be responsible for 
oversizing main line extensions as required by the District. 

7.4.6 Applicants who have completed construction 
of main lines shall, before the main lines are accepted by the 
District, deed the main lines and appurtenances to the District, 
free and clear of all liens and encumbrances, and furnish to the 
District bonds which shall cover all maintenance for a minimum of 
one (1) year from the date of acceptance of the main lines by the 
District. Prior to the acceptance of the main lines by the 
District, the applicant shall provide the District with (1) all 
necessary easements accompanying the main lines, (2) one set of 
reproducible as-built drawings, and (3) a statement of the 
certified costs of the main lines. 

7.4.7 The District shall, in its sole discretion, 
determine if and when reimbursement may be made for main line 
extensions and the terms of any such reimbursement. 

7.5 Main Line Sizes. The size of the main line 
required to serve any area served by the District shall be 
determined by the District. 

7.6 Locations of Main Line Extensions. Main lines 
shall be installed in roads or streets which the County, State, 
or other public agency has accepted for maintenance as a public 
right-of-way, as well as in easements granted to the District. 
Where required facilities must cross land not being subdivided, 
or where such land is under the applicant's control for the 
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granting of public rights-of-way, each applicant who desires 
service will, in consultation with, and with the approval of the 
District, plat and grant to the District aprropriate 
rights-of-way and easements in which such facilities will be 
constructed. 
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ARTICLE VIII 

RATES AND CHARGES 

8.1 General. The information contained in this 
Article is pertinent to all charges of whatever nature to be 
levied for the provision of sewer and/or water services. Said 
rates and charges as herein established are in existence and 
effect at this time, and shall remain in effect until modified by 
the Board under the provisions of these Rules and Regulations, 
and under the applicable statutes of the State of Colorado. 
Nothing contained herein shall limit the Board from at any time 
modifying rates and charges, or from modifying any 
classification. 

8.2 Application of this Article. The rates, charges, 
and information shown herein shall apply only to customers inside 
the District, and shall in no way obligate the District with 
respect to services provided outside the District boundaries. 

8.3 Classification of Customers. For the purpose of 
levying fair, reasonable, uniform, and equitable charges, the 
following classifications and related definitions are provided: 

8.3.1 "Residential Unit". Any dwelling unit with 
kitchen. A kitchen is defined as including, but not limited to, 
hot and cold water, stove and/or microwave and/or hot plate, 
sink, and refrigerator. Examples: detached residences, 
condominiums, townhouses, apartments, duplexes, triplexes, mobile 
homes. Any residential unit with two kitchens constitutes two 
residential units. 

8.3.2 "Hotel/Lodge/Motel/Accomodation Unit". 
Includes any of the following: 

8.3.2.1 "Efficiency Room": a single room with 
a bathroom and with or without kitchen. 

8.3.2.2 "Room": Rooms with or without 
bathroom but without kitchen. 

8.3.2.3 "Accessory Area": Accessory area such 
as lobbies, mechanical room, convention center, ballroom, 
auxiliary dining room, guest recreational facilities in a 
hotel/lodge, and corridors. Excludes restaurants, bars, stores, 
offices, etc. 

8.3.3 "Commercial-Heavy Service". Restaurants, 
bars, laundries, convenience stores (i.e., 7-11, Food & Deli, 
Shortstop); fast food services (i.e., McDonalds, Wendy's, Burger 
King, etc.); and athletic facilities (includes area of all indoor 
facilities except covered tennis courts, racquetball courts, and 
exercise room). 
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8.3.4 "Commercial-General Service". Auto 
dealers, barber and beauty shops, grocery stores (i.e., City 
Market Safeway), offices, clinics, public institutions (other 
than hospitals and schools), stores, game arcades, movie 
theaters. 

8.3.5 "Commercial-Industrial and Accessory Area 
Service". warehouses, freestanding public restrooms (for 
example, those located in public parks, golf courses, etc.), 
covered malls, covered pedestrian areas, covered storage areas, 
covered tennis courts, racquetball courts, and exercise rooms, 
lobbies, mechanical room, convention center, ballroom, auxiliary 
dining room, guest recreational area facilities in a hotel/lodge, 
corridors. Excludes restaurants, bars, stores, offices, etc. 

8.3.6 "Other Uses". Car washes, factories, 
manufacturing plants, service stations, hospitals, schools, and 
other non-conforming uses. 

8.4 Tap Fee. A tap fee shall be charged to all 
customers of the District. Such fee is a privilege of service 
fee, which shall be assessed and paid before the permit for 
service is issued. Tap fees shall be assessed as provided for in 
the schedule of fees and charges attached hereto as Appendix 'TE"; 
provided, however, that: 

a. Tap fees may be prepaid, and tap permits 
issued, anytime in advance of connection, in which case the 
commencement of service charges shall be governed by Section 8.6 
of these Rules and Regulations. 

b. The fees and charges reflected in Appendix "E" 
are based upon factors of usage and physical structure, and upon 
the application by the Manager of the District of those factors 
to the facts and circumstances surrounding the application. 

8.5 Transfer of Tap Fees. No tap fee paid on 
behalf of one property, or any portion thereof, may be 
transferred to any other property unless: 

8.5.1 The owner requesting the transfer is the 
common owner of the property for which the tap fee has been paid 
and the property to which the transfer of the tap fee, or portion 
thereof, is being requested. 

8.5.2 The owner requesting the transfer has no 
outstanding unpaid accounts with the District and has previously 
maintained a good credit record with the District. 

8.5.3 The property to which the tap fee initially 
applied has never been connected to the District's system. 
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8.5.4 The owner requesting the transfer shall pay 
to the District the difference between the tap fee which would 
otherwise be charged on the date the transfer is requested for 
the property to which transfer is being sought, arid the tap fee 
previously paid, but in no event shall the District make a credit 
or refund. In the event an owner transfers only a portion of the 
total sum previously paid as a tap fee, the owner shall retain a 
credit, subject to the provisions of Section 5.12, for any 
riontransferred portion of the previously paid fee. 

8.5.5 Any approval of a request for a transfer of 
a tap or fees shall be in the sole discretion of the District. 

8.6 Service Charge. Service charges shall be as 
reflected in the Schedule of Fees and Charges attached hereto as 
Appendix "E". Service charges will begin upon connection to the 
system. 

Monthly service charges shall be suspended during any 
month(s) in which service through a newly constructed tap to a 
building prior to its occupancy has been turned-off in accordance 
with Section 5.11 of these Rules and Regulations. 

8.7 Amended Tap Fees. In those situations where a 
prospective user applies for a permit for service to a structure 
or use not defined in the preceding Article; or where, in the 
Board's opinion, said structure represents a classification not 
contemplated in the establishment of the previously defined tap 
fees, the Board shall, in its sole discretion, establish a 
reasonable and equitable tap fee for said structure. 

8.8 Amended Service Charges. In those situations 
where, in the Board's sole discretion, the service charges shown 
in the previous Articles do not represent a fair, reasonable, and 
equitable charge for the intended use, the Board, in its sole 
discretion, may adjust said rates. 

8.9 Payment of Service Charges. It is the policy of 
the District to bill all minimum monthly service charges in 
advance; charges for water usage in excess of the allotted usage 
for such minimum payments shall be billed after the close of the 
month. When a condominium or homeowners' association exists for 
a number of units receiving service from the District, said 
association shall receive an invoice for all units serviced by 
the association. In no instance shall the District bill 
individual owners within an association. The District shall have 
the right to issue only one bill for a multi-unit structure or 
development. Any structure with more than one living unitoff 
the service line, which is not separately metered, shall 
establish one responsible party for water and sewer bills. 

The customer shall pay to the District, within ten (10) 
days after the postmarked date shown on the envelope for said 
statement, the full amount of that statement. Where the cusomter 
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believes said statement to be in error, the customer must file, 
in writing, a notice to the District of the presumed error, and 
request a clarification from the Manager. Upon review by the 
Manager, and resubmittal and/or revision of the statement, 
payment shall be due no later that ten (10) days from the 
postmarked date of the resubmitted statement. 

8.10 Penalites for Late Payment. At any time the 
customer is twenty (20) days tardy in payment of any charges due 
the District, the District shall have the right to assess an 
interest charge at a rate of one percent (1%) per month on the 
unpaid balance. The District shall further have the right, in 
its sole discretion, to terminate service to any customer who 
becomes thirty (30) days or more tardy in payment for scheduled 
service, following the opportunity for a hearing as outlined 
herein. 

The District has the right to assess to any customer 
who is tardy in payment of his account, all legal, court, 
disconnection, and other costs necessary to or incidental to the 
collection of said account. 

8.11 Penalties for Foreclosure Proceedings. At any 
time it becomes necessary for the District, following efforts to 
collect tardy payments of any fee or charge assessed by the 
District under these Rules and Regulations and/or Colorado laws, 
to initiate foreclosure proceedings as allowed by Section 
32-1-lOOl(l)(j), C.R.S. 1973, as amended, the District shall in 
each such case assess a foreclosure fee against the subject 
property in the amount of $3,000, which fee shall be payable in 
full upon assessment and shall be included in the amount then 
being foreclosed. Payment of said foreclosure fee and any and 
all other fees outstanding against the subject property shall be 
a precondition to the resumption of service to that property. 
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ARTICLE IX 

HEARING AND APPEAL PROCEDURES 

9.1 Application. The hearing and appeal procedures 
established by this Section shall apply to all complaints 
concerning the interpretation, application, or enforcement of the 
Rules and Regulations of the District, as they now exist or may 
hereafter be amended. The hearing and appeal procedures 
establised by this section shall not apply to the following 
complaints: 

a. Complaints arising out of the interpretation 
of the terms of District contracts. 

b. Complaints which arise with regard to 
personnel matters, which complaints shall be governed exclusively 
by the District's personnel rules as the same may be amended from 
time to time. 

c. Any other complaint which does not concern the 
interpretation, application, or enforecement of the Rules and 
Regulations of the District. 

9.2 Initial Complaint-Resolution. Complaints 
concerning the interpretation, application, or enforcement of 
Rules and Regulations of the District must be presented to the 
Manager, or such representative as he may designate. Upon 
receipt of a complaint, the Manager or his representative, after 
a full and complete review of the allegations contained in the 
complaint, shall take such action and/or make such determination 
as may be warranted and shall notify the complainant of the 
action or determination by mail within twenty (20) days after 
receipt of the complaint. 

9.3 Formal Hearing. In the event the decision of the 
Manager or his representative is deemed unsatisfactory to the 
complainant, a written request for formal hearing may be 
submitted to the Manager or such hearing officer as the Manager 
may appoint within twenty (20) days from the date written notice 
of the decision was mailed. A deposit of $250.00 shall be made 
with the District along with the request for the hearing. This 
amount shall be retained by the District to cover the costs of 
the hearing until the final decision following such hearing. The 
amount shall be refunded to the customer if the Manager renders a 
final decision in favor of the customer. 

Upon receipt of the request, if it be timely and if any 
and all other prerequisites prescribed by these Rules and 
Regulations have been met, the Manager or hearing officer shall 
conduct a hearing at the District's convenience but in any event 
not later than twenty (20) days after the receipt of the request 
for formal hearing. The formal hearing shall be conducted in 
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accordance with and subject to all pertinent provisions of these 
Rules and Regulations. 

9.4 Conduct of Hearing. At the hearing, the Manager 
or hearing officer shall preside. The complainant and 
representatives of the District shall be permitted to appear in 
person, and the complainant may be represented by any person of 
his choice or by legal counsel. 

The complainant or his representatives and the District 
representatives shall have the right to present evidence and 
arguments; the right to confront and cross-examine any person; 
and the right to oppose any testimony or statement that may be 
relied upon in support of or in opposition to the matter 
complained of. The Manager or hearing officer may receive and 
consider any evidence which has probative value commonly accepted 
by reasonable and prudent persons in the conduct of their 
affairs. 

The Manager or hearing officer shall determine whether 
clear and convincing grounds exist to alter, amend, defer, or 
cancel the interpretation, application, and/or enforcement of the 
Rules and Regulations that are the subject of the complaint. The 
decision shall be based upon evidence presented at the hearing. 
The burden of showing that the required grounds exist to alter, 
amend, defer, or cancel the action shall be upon the complainant. 

9.5 Findings. Subsequent to the formal hearing, the 
Manager or hearing officer shall make written findings and an 
order disposing of the matter and shall mail a copy thereof to 
the complainant not later than fifteen (15) days after the date 
of the Formal Hearing. 

9.6 Appeals to the Board. In the event the 
complainant disagrees with the findings and Order of the 
District, the complainant may, within twenty (20) days from the 
date of their mailing, file with the District a written request 
for an appeal thereof to the Board of Directors. The request for 
an appeal shall set forth with specificity the facts or exhibits 
presented at the formal hearing upon which the complainant relies 
and shall contain a brief statement of the complainant's reasons 
for the appeal. In response the District shall compile a written 
record of the appeal consisting of (1) a transcript of the 
recorded procedings at the Formal Hearing, (2) all exhibits or 
other physical evidence offered and reviewed at the formal 
hearing, (3) a copy of the written findings and Order, and (4) 
additional written comments which the Manaaer or District may 
wisri to suomit in response to trie written request for appeal. 
The Board shall consider the complainant's written request and 
the written record on appeal at the next regularly scheduled 
meeting held not earlier than ten (10) days after the filing of 
the complainant's written request for appeal. No further 
evidence shall be presented by any party to the appeal and there 
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shall be no right to a hearing de novo before the Board of 
Directors. 

9.7 Board's Findings. The Board of Directors shall 
make written findings and an Order concerning the disposition of 
the appeal presented to it and shall cause notice of the decision 
to be sent by certified mail to the complainant within thirty 
(30) day after the hearing. The Board of Directors will not 
reverse the decision of the Manager or hearing officer unless it 
appears that such decision was contrary to the manifest weight of 
the evidence made available at the formal hearing. 

9.8 Notice. A complainant shall be given notice of 
any hearing before the Manager, the hearing officer, or before 
the Board of Directors, by certified mail at least seven (7) 
calendar days prior to the date of the hearing, unless the 
complainant request or agrees to a hearing in less time. When a 
complainant is represented by an attorney, notice of any action, 
finding, determination, decision, or order affecting the 
complainant shall also be served upon the attorney. 
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APPENDIX A 
SERVICE LINES 

LOCATION CRITERIA 

WATER: 

Water service shall be located a minimum of 10 feet 
from sewer service, and will be generally located on the uphill 
side of the sewer service. Service lines shall be installed in a 
continuous straight line and shall enter the property a minimum 
distance of 5 feet from the nearest lot corner. 

Water service lines shall be installed in accordance 
with the Operating Rules of the Denver Water Board. 

SEWER: 

Sewer service shall be located a minimum of 10 feet 
from water service, and will be generally located on the downhill 
side of the water service. Service lines shall be installed on a 
continuous straight line and grade, except that one horizontal 
bend will be allowed. 

Sewer service lines shall be installed in accordance 
with the City and County of Denver Wastewater Management 
Division's Sanitary Sewer Design Technical Manual. 



B/i 

APPENDIX B 
MAIN EXTENSIONS 

APPLICATION PROCEDURES 

The engineering design and construction portions of the 
extension applications shall include the following 
considerations: 

(a) An initial submittal by the Applicant including an 
overall or master plan showing the area to be developed 
and any other adjoining proposed developments by the 
Builder, a preliminary plat of the subdivision, lists 
of all properties to be served, building or zoning 
types and plan sites, proposed main sizes and all taps, 
if known, to be made on the proposed extension. 

(b) The District returns to the Applicant its requirements 
for: 

1. Points of connection to existing facilities. 
2. Sizes on mains to be installed. 
3. Locations of mains to be installed. 
4. Special features such as in-line valves, pressure 

regulating valves, air release and vacuum relief 
valves, blow-offs, manholes, backflow prevention 
devices, etc. 

5. Acceptable main materials. 

(c) The Applicant will then submit final plans prepared by, 
stamped by, and signed by his Professional Engineer for 
checking by the District and in the case of water 
plans, transmittal to Denver Water Board. This 
submittal will contain all of the items enumerated in 
the procedures as established in these Standards 
including detailed plans and specifications, recorded 
plat, Fire Department requirements for hydrants, 
easements, rights-of-way, permits applications and 
fees. 

WATER MAIN EXTENSIONS 

The District Engineer will check all submittals for 
general conformance with the Districts regulations, and then 
transmit the drawings to the Denver Water Board for review and 
approval. 

The applicant shall comply with the Denver Water 
Board's Operating Rules. 



SANITARY SEWER EXTENSIONS 

The District Engineer will check all submittals for 
conformance with these Engineering Standards and other applicable 
rules and regulations and either approve the submittal for 
bidding or return it to the Applicant for correction. The 
District Engineer's check of submittals will in no way relieve 
the Applicant from responsibility for errors, nor relieve the 
Applicant of his obligation for compliance with the District's 
Standards, County or State Standards and other applicable rules 
and regulations. 

Prior to start of construction, the applicant shall 
hold a preconstruction conference to be attended by 
representatives of the following: Applicant, Contractor, 
Professional Engineer who designed the main extension, District 
Manager and District Engineer. The purpose of the meeting shall 
be to discuss the construction project, scheduling and to define 
responsibilities for the personnel involved in the project. 

Following the preconstruction conference, the Design 
Engineer shall make any revisions to the drawings agreed to at 
the preconstruction conference and submit the desired number of 
sets (not less than four) of drawings to the District Engineer 
for final review and approval. Three approved sets of drawings 
will be retained by the District and the remaining approved sets 
will be returned by the Applicant. 

All sewer line materials and construction methods shall 
be in conformance with the City and County of Denver Wastewater 
Management Division's Sanitary Sewer Design Technical Manual 
except as hereinafter modified. All references to the "Division" 
shall be considered as references to the "District". 

INSPECTION 

Installation of all new facilities in the District 
shall be inspected and approved by an Inspector, who is 
authorized by and working for the District in the case of sewer 
lines, or the DWD in the case of water mains. 

The Inspector shall ensure that the provisions of the 
Engineering Standards are carefully complied with especially with 
regard to the quality of workmanship and materials. Problems 
which may require sound field judgment, in lieu of strict 
interpretation of the Engineering Standards, shall be resolved by 
the Designing Professional Engineer and the Contractor to the 
satisfaction of the Inspector. 

The Inspector shall have access to all work and shall 
arrange with the contractor to be present during testing as well 
as any other phases of construction as the Inspector may deem 
necessary. Any work done in the absence of the Inspector, and 
buried in violation of his orders that it be left visible for 



inspection, shall be excavated for thorough inspection if so 
ordered by the Inspector. Any such excavation shall be at the 
expense of the Contractor. 

All work shall be performed in accordance with accepted 
workmanship practices and Engineering Standards. Any work not 
accepted by the Inspector shall be redone until compliance with 
these Engineering Standards is achieved. The Inspector shall not 
supervise nor set out work nor give line and grade stakes, nor 
shall he undertake any of the responsibilities of the Contractor, 
Subcontractors, or Contractor's Superintendent. 

All appropriate permits and approval plans shall be on 
the jobsite and shall be checked by the Inspector before starting 
construction. 

All materials used shall be subject to the inspection 
and approval of the Inspector at all times. The Inspector has 
the right to perform any testing deemed necessary to insure 
compliance of these materials with these Standards. No material 
shall be used before being inspected and approved by the 
Inspector. Failure or neglect on the part of the Inspector to 
condemn or reject inferior materials, or work, shall not be 
construed to imply their acceptance should their inferiority 
become evident at any time prior to one year after final 
acceptance of the work. Materials rejected by the Inspector 
shall be immediately removed from the jobsite. 

After receipt of approved plans from the District 
Engineer, the Contractor shall notify the District Engineer at 
least 24 hours prior to starting construction. No construction 
shall commence within 24 hours of receipt of approved plans. 

CONTRACTORS 

No work shall commence until the preconstruction 
meeting has been held and the Contractor has an approved set of 
plans and specifications in his possession. All work shall be 
performed in strict compliance with the approved plans and 
specifications and shall be inspected and approved by the 
District. 

Contractors performing all work in the District shall 
be competent, licensed by the District and have adequate manpower 
and equipment to accomplish the work in accordance with these 
Engineering Standards. 

The Contractor and his Surety on the Performance Bond 
shall be jointly responsible for a period of one (1) year 
following the final acceptance of all work performed for the 
satisfactory repair or replacement of all work, materials, 
services and equipment which may become defective during this 
period, as a result of faulty materials, faulty installation, or 



improper handling of material and equipment installed by the 
Contractor. 

SPECIAL CONDITIONS 

When applying for a main extension, special conditions 
that involve other agencies, i.e., Highway Department, Public 
Service Company, Telephone Company, County, etc. may exist. All 
conditions of other agencies must be satisfied. All designs, 
drawings and calculations submitted to another agency shall also 
be submitted to the District Engineer for approval. Should a 
conflict in the plans and specifications occur between the 
District and the other agency, the more stringent plans and 
specifications yielding a higher quality product shall prevail. 

INSPECTION AND REVIEW FEES 

The Applicant who is sunibitting construction plans for 
review shall pay to the District such fees as are currently 
adopted by the District. Fees include a plan review fee and an 
inspection fee. In addition, fees shall be paid for other 
special requirements such as compaction tests, concrete cylinder 
tests and any other laboratory or field tests that are reasonable 
and appropriate to ensure quality of construction. 



APPENDIX E 

Schedule of Fees and Charoes 

Fees arid Charges: The District may from time to time impose 
or adjust water tap fees, sewer tap fees, and other rates, 
charges, fees which are determined by the Board of Directors in 
its sole discretion as being necessary and proper to provide 
adequate funding to operate the District. Such rates, charges, 
and fees shall be used for, but not necessarily limited to, 
operation and maintenance of the District's systems of piping, 
lift stations, and all appurtenances, payment of debt service, 
system improvements and payment of all other District expenses. 

Tap Fees: The District may from time to time impose or 
adjust water and sewer tap fees which are determined as being 
necessary to provide the facilities needed to provide service to 
new customers. 

Tap fee revenue may be used for, but not necessarily limited 
to, payment of debt service, system improvements or replacements, 
accumulating funds for payment of future identified projects, and 
any other good anci proper system-related expenditures. 

ater Tap Fee: The Board of Directors has established the 
following schedule of water tap fees: 

Tap Size - Inches Tap Fee 

3/4 $ 350.00 
1 700.00 
1 1/2 1,400.00 
2 2,800.00 
3 6,300.00 
4 12,600.00 

The District tap fee does not include charges or fees which may 
be imposed by the Denver Water Department or others. 

Sewer Tap Fees: The District has established the following 
sewer tap fees: 

(A) Single Family Equivalent (SFE): The tap fee for 
each SFE is $950.00. 

Each SFE is assumed to consist of a maximum of 20 fixture 
units as determined using the Universal Plumbing Code. 

(B) Other Than Single Family: $950.00 for the first 2U 
fixture units or portion thereof; plus $950.00 for each 
additional 20 fixture units or a portion thereof. 
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The number of fixture units will be determined by the 
District engineer or manager. 

(C)  Tap Fees by Others: Metropolitan Denver Sewage 
Disposal District No. 1 (Metro) [Sections 509 and 510 of 
Service Contract and Schedule "C"]. 

Single Family residential dwellings including each unit in a 
multi-family structure and each space in a mobil home park: 
$920.00 (effective 1/1/88). 

Other taps not determined as a Single Family Residential 
Dwelling will be assessed per the following: 

Water Service Tap 
Size - Inches 
(exclusive of fire Single Family 
protection and irrigation) Equivalent Multiplier 

3/4 1 
1 1.9 
1 1/2 4.4 
2 8.1 
3 19.0 
4 35.0 

Service Charces 

Water: 
Contract with 
Denver reads 
directly. 

Sewer: 

The District has entered into a Total Service 
the Denver Water Department ("Denver") under which 
each individual water meter and bills each customer 

Single Family Residential: The District renders a 
billing to each Single Family Residential customer on a 
calendar quarter basis. It is the Board's intent that the 
revenues generated by direct billing offset the expense of 
wastewater transportation and treatment as provided by the 
Metro District. Direct billing charges may be adjusted from 
time to time as Metro adjusts its charges to the District. 

Quarterly sewer treatment rate effective January 1, 1986, 
payable in advance, is $23.33 per calendar quarter. 

Other Than Single Family Residential: Charges for 
customers other than Single Family Residential shall be 
$23.33 per quarter for each 20 fixture units or a portion 
thereof (effective January 1, 1986). Fixture units are 
determined at the time of establishing the District tap fee. 

Special Cases: When it is determined that the billing 
rate(s) established above do not adequately reimburse the 



District for flows and loadings (flow, BOD and SS) 
contributed by a specific customer; the Board in its sole 
discretion may establish charges sufficient so that such 
special customers pay their proper share of treatment costs. 

The Board has made the following determination: 

Cottonwood Elementary School 15 SFE's 

Special Treatment Charge: Should a customer contribute 
sewage strength in excess of normal domestic wastewater, as 
determined by Metro, the Board shall impose a special 
treatment charge adequate to reimburse the Distric the cost 
for treatment of such non-domestic strength wastewater. 
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ARTICLE I 

GENERAL 

1.1 Authority. The District is a governmental 
subdivision of the State of Colorado and a body corporate with 
those powers of a public or quasi-municipal corporation, that are 
specifically granted, or necessary or incidental to those powers 
specifically granted for carrying out the objectives and purposes 
of the District. 

1.2 Purpose. The purpose of this consolidated body of 
rules and regulations is to ensure an orderly and uniform 
administration of water and sewer operations of the Havana Water 
and Sanitation District of Arapahoe County, Colorado. 

1.3 Policy. The Board of Directors of the District 
hereby declares that the rules, regulations and by-laws 
herinafter set forth will serve a public use and are necessary to 
promote the health, safety, prosperity, security and general 
welfare of the inhabitants of the District. 

1.4 Scope. These rules, regulations and by-laws shall 
be treated and considered as new and comprehensive regulations 
governing the operations and functions of the District, and shall 
supersede all prior rules, regulations and by-laws of the 
District. 

1.5 Intent of Construction. It is intended that these 
rules, regulations and by-laws shall be liberally construed to 
effect the general purposes set forth herein, and that each and 
every part thereof is separate and distinct from all other parts. 
No omission or additional material set forth in these rules, 
regulations and by-laws shall be construed as an alteration, 
waiver or deviation from any grant of power, duty or 
responsibility, or limitation or restriction, imposed or 
conferred upon the Board of Directors by virtue of statutes now 
existing or subsequently amended, or under any contract or 
agreement existing between the District and any other 
governmental entity. Nothing contained herein shall be so 
construed as to prejudice or affect the right of the District to 
secure the full benefit and protection of any law which is not 
enacted or may subsequently be enacted by the Colorado General 
Assembly pertaining to the governmental or proprietary affairs of 
the District. 

1.6 Amendment. The Board of Directors of the District 
shall retain the power to amend these rules and regulations at 
any time. Whether contained in this document or not, amendments 
declared in the minutes of the meetings of the Board of 
Directors, or effected by entry into, or the amendment of, any 
agreement shall be in full force and effect from the date of such 



declaration or agreement. Prior notice of these amendments shall 
not be required to be provided by the District exercising its 
amendment powers pursuant to this Section. 



ARTICLE II 

DEFINITIONS 

Unless the context specifically indicates otherwise, the 
meaning of the terms used herein shall be as follows: 

2.1 Applicant. "Applicant" means any person who 
applies to the District for a service connection or service 
disconnection, main line extension or other such service 
agreement, or who attempts to have real property included within, 
or exluded from the District, as the case may be. 

2.2 Board. "Board" and "Board of Directors" mean the 
Board of Directors of the Havana Water and Sanitation District. 

2.3 Constructor. "Constructor" means the landowner, 
developer, subdivider or agency actually paying for the 
construction of the lines. 

2.4 Contractor. "Contractor" means any person, firm 
or corporation authorized by the District to perform work and to 
furnish materials within the District. 

2.5 Customer. "Customer" means any person, company, 
corporation, homeowners' association or similar entity authorized 
to connect to and use the public water or sewer system under a 
permit issued by the District. 

2.6 Denver Water Board. "Denver Water Board" (DWB) 
means the Board of Directors of the Denver Water Department 
(DWD). 

2.7 Developer. "Developer" means any person who owns 
land and/or is subdividing land for resale and seeking to have 
the land served by the District. 

2.8 District. "District" means the Havana Water and 
Sanitation District. 

2.9 District Engineer. "District Engineer" means that 
person or firm that has been authorized by the District to 
perform engineering services for the District. 

2.10 Dwelling Unit. "Dwelling Unit" means one or more 
habitable rooms arranged, occupied, or intended or designed to be 
occupied by not more than one family with facilities for living, 
cooking, sleeping and eating. 

2.11 Equivalent Dwelling Unit. "Equivalent Dwelling 
Unit" or "Single Family Equivalent Dwelling Unit" means a use 



which is estimated to have an impact upon the water or sewer 
system equal to that of the average dwelling unit. 

2.12 Licensed Contractor/Drainlayer. "Licensed 
Contractor/Drainlayer" means that person or persons authorized by 
the District to perform services which physically affect the 
public water or sewer system of the District. 

2.13 Inspector. "Inspector" means that person under 
the direction of the superintendent or manager who shall inspect 
all water and sewer connections, excavations, installations of 
and repairs to the public water or sewer system and facilities of 
the District to ensure compliance with the Rules and Regulations. 

2.14 MDSDD #1. "MDSDD #1" means the Metropolitan 
Denver Sewage Disposal District no. 1. 

2.15 Manager. "Manager" of the District means the 
person or entity retained by the Board to administer and 
supervise the affairs of the District and its employees. 

2.16 Permit. "Permit" means the written permission to 
connect to the water or sewer main of the District pursuant to 
the Rules and Regulations of the District, DWB or MDSDD #1, as 
applicable, and shall be revocable upon the change of use of the 
property being served by such main. 

2.17 Person. "Person" means any individual, firm, 
partnership, corporation, association or other entity of any 
nature, whether public or private. 

2.18 Service Line. "Service Line" means any pipe, line 
or conduit used to provide water or sewer service from the main 
to a building. A service line is not the property of the 
District, and the District shall have no liability whatsoever in 
respect thereto from the point of, and including, the tap onto 
the main line. 

2.19 Sewer Main. "Sewer Main" means any pipe, piping, 
or system of piping used as a conduit for sewer in the District's 
sewer system and owned by the District. 

2.20 Shall - May. Whenever "shall" is used herein, it 
shall be construed as a mandatory direction; whenever "may" is 
used herein, it shall be construed as a permissible, but not 
mandantory, direction. 

2.21 Superintendent. "Superintendent" means that 
person appointed by the District Manager to supervise 
the operation and maintenance of District facilities. 

2.22 Tap or Connection. "Tap" or "Connection" means 
the connecting of the service line to the water or sewer system 
either directly to a main line, or stub out from the main line, 



or indirectly through a private main line, which service line 
extends beyond the easement line or property line into the 
structure intended to be served, whether or not actually 
connected to the structure's water or sewer system. 

2.23 Tap and Connection Fee. 

A. "Water Tap Fee" means the payment to the 
District and DWB of a fee for the privilege of connecting a 
particular use to the water system. The tap fee may also be 
known as a "Use Fee" and/or "Plant Investment Fee", and is 
dependent upon the impact of a use or expanded use. 

B. "Sewer Tap Fee" means the payment to the 
District of a fee for the privilege of connecting a particular 
use to the sewer system. The tap fee may also be known as a "Use 
Fee" "Plant Investment Fee" and/or "System Development Fee", and 
is dependent upon the impact of a use or expanded use. 

C. "Connection Fee" means the payment to the 
District of the cost for the actual physical connection by the 
District of a particular use to the water or sewer system. The 
connection fee is dependent upon the cost of making the actual 
connection. 

2.24 Water Main. "Water Main" means any pipe, piping, 
or system of piping used as a conduit for water in the District's 
water system and owned by the District and maintained by the DWD. 

2.25 Water System. "Water System" means any water 
main, line, appurtenances, accessories or portion thereof owned 
by the District and maintained by the Denver Water Department. 

2.26 Any Other Term; not herein defined shall be 
defined as presented in the "Glossary - Water & Sewage Control 
Engineering" A.P.H.A., A.W.W.A., A.S.C.E. and F.W.S.A., latest 
editions. 
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ARTICLE III 

OWNERSHIP AND OPERATION OF FACILITIES 

3.1 Responsibilities of District. Except as otherwise 
provided by these Rules and Regulations, the District is 
responsible for the operation and maintenance of the sewer and 
water systems, which operation and maintenance shall be carried 
out in a sound and economical manner, in accordance with these 
Rules and Regulations. It shall not be liable or responsible for 
inadequate treatment or interruption of service brought about by 
circumstances beyond its control. 

3.2 Liability of District. It is expressly stipulated 
that no claim for damage shall be made against the District by 
reason of the following: Blockage in the system causing the 
backup of effluent; damage caused by 'smoking" of lines to 
determine drainage connections to District lines; breakage of 
main lines by District personnel; interruption of water or sewer 
service and the conditions resulting therefrom; breaking of any 
service or collection line, pipe, cock, or meter by any employee 
of the District; failure of the water supply shutting off or 
turning on water; making of connections or extensions, damage 
caused by water running or escaping from open or defective 
faucets; burst service lines or other facilities not owned by the 
District; damage to water heaters, boilers, or other appliances 
resulting from shutting water off, or for turning it on, or from 
inadequate or sporadic pressures; or for doing anything to the 
systems of the District deemed necessary by the Board of 
Directors or its agents. The District shall have no 
responsibility for notification to customers of any of the 
foregoing conditions. The District reserves the right to 
discontinue temporarily service to any property at any time for 
any reason deemed necessary or appropriate by the Board of 
Directors. The District shall have the right to revoke service 
to any property for violations of these Rules and Regulations in 
accordance with the procedures set forth in these Rules and 
Regulations. 

3.3 Ownership of Facilities. Subject to any 
contractual commitments with the Denver Water Board or MDSDD #1 
to the contrary, all existing and future main lines and treatment 
works connected with and forming an integral part of the water or 
sewer system and accepted for maintenance by the District shall 
become and are the property of the District, unless any contract 
with owner or customer provides otherwise. Said ownership will 
remian valid whether the main lines and treatment works are 
constructed, financed, paid for, or otherwise acquired by the 
District, or by other persons. 

That portion of all existing or future service 
lines extending from the main line to each unit or building for 



each customer that is connected with and forms an integral part 
of the District's water or sewer system, shall become and is the 
property of the customer. This principle shall not be changed by 
the fact that the District might construct, finance, pay for, 
repair, maintain or otherwise affect the customer's service line. 
The construction of any service line shall be done in compliance 
with Article VI of these Rules and Regulations. The customer's 
ownership of the service line shall not entitle the customer to 
make unauthorized uses of the District's systems once the service 
line has been connected to a District main line. All uses of the 
service line or any appurtenances thereto at any time after the 
initial connection to the District system shall be subject to 
these Rules and Regulations. 

Notwithstanding the above, all water meters and 
shut-off valves shall become and are the property of the 
District. Said ownership shall remain valid whether the meters 
and/or shut-off valves are installed, financed, paid for, 
repaired or maintained by another person or whether the meters 
and/or shut-off valves are located on a privately owned and 
maintained service line. 

3.4 Inspection Powers and Authority of District Agents. 
The Manager, Superintendent, District Engineer and Inspector, and 
other duly authorized employees of the District, bearing proper 
credentials and identification, shall be permitted to enter upon 
all properties for the purpose of inspection, observation, 
measurement, sampling, and testing, in accordance with the 
provisions of these Rules and Regulations. Failure to permit 
such inspections, observations, measurements, samplings and/or 
testings upon the request, in writing, of the Manager shall 
result in the immediate disconnection of service to the property 
of the party failing to permit such activity. 

3.5 Modification, Waiver and Suspension of Rules. The 
Board or the Manager acting on instructions of the Board shall 
have the sole authority to waive, suspend or modify these Rules 
and Regulations, and any such waiver, suspension or modification 
must be in writing, signed by the Board or the Manager. Such 
waiver shall not be deemed an amendment of the Rules and 
Regulations. No waiver will be deemed a continuing waiver. 



ARTICLE IV 

USE OF SEWER AND WATER SYSTEMS 

4.1 Unauthorized Tampering with Systems. 

4.1.1 No unauthorized person shall uncover, use, 
alter, disturb, or make any connection with, or opening onto, 
use, alter, or disturb the water or sewer system without first 
obtaining a written permit from the District. Unauthorized uses 
of the District's systems include, but are not limited to, an 
unauthorized turn-on or turn-off of water or sewer service, or a 
tampering or in any way modifying any meter, even though the same 
may be performed on a privately owned and maintained service 
line. 

4.1.2 No person shall maliciously, willfully, or 
negligently, break, damage, destroy, uncover, deface or tamper 
with any portion of the District's system. 

4.1.3 Any person who shall violate the provisions 
of this Section 4.1 may be prosecuted to the full extent of 
Colorado law. 

4.1.4 Any person violating any of the provisions 
of these Rules and Regulations shall become liable to the 
District for any expense, loss or damage occasioned by reason of 
such violation, or for any fees or charges payable pursuant to 
paragraph 5. 8 and upon non-payment thereof at the demand of the 
Manager, shall be assessed a penalty of $1,000.00, which penalty 
shall be a lien upon the violator's property, as allowed by 
Section 32-1-1001, C.R.S., as amended, or a lien upon the 
property concerning which the violator was providing services at 
the time of the violation in question, whichever the Manager 
deems appropriate. 

4.2 Use of Sewer Sytem. 

4.2.1 The customer shall notify the District 
prior to any change in the customer's equipment, service or use 
of the property served by the District and upon any change of 
ownership of the property. Each customer shall be responsible 
for the total cost of constructing and maintaining the entire 
length of the service line serving his property and/or any 
related service facilities, including but not limited to, lift 
stations. Service lines shall be constructed in accordance with 
these Rules and Regulations. Leaks or breaks in the service line 
shall be repaired by the property owner within seventy-two (72) 
hours of obtaining knowledge of a leak or from the time of 
notification of such condition by the District. If satisfactory 
progress toward repairing said leak has not been made within the 
same time period, the Manager shall shut off the service until 
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the leaks or breaks have been repaired; in addition, the District 
shall have the right to effect the repair, and the cost therefor 
shall constitute a charge of the District which is enforceable by 
a lien on and against the property of such customer, securing 
payment of such cost, as provided for by C.R.S. 32-1-1001. 

4.2.2 No person shall discharge, or cause to be 
discharged, any storm water, surface water, ground water, roof 
runoff, subsurface drainage, cooling water, or unpolluted 
industrial process waters to any sanitary sewer. No public or 
private swimming pool shall be connected with the sewer system 
without first obtaining a special permit therefor from the 
District, which permit shall define and specify the hour or hours 
during which water may be discharged from such pools into the 
sewer system and prescribe the fees and charges therefor, if any. 

4.2.3 This subsection 4.2.3 of the Rules and 
Regulations together with the District's Industrial Water Control 
Resolution, a copy of which is attached hereto as Appendix C 
shall provide the basic policies of the District for 
classification of wastewater and for control of discharge of 
wastewater into the sewer system. 

a. It shall be the policy of the District to 
classify wastewater into three main categories, termed "Normal 
Sewage", "Special Sewage" and "Prohibited Sewage", which are 
generally defined herein. The classification of wastewater shall 
be the responsibility of the MDSDD#1 and shall follow recommended 
procedures of the State Board of Health, and, subject to approval 
of the Board, shall be final and binding. 

b. Normal Sewage shall mean sewage which can 
be treated by MDSDD #1 sewage treatment works without 
pretreatment and within normal operating procedures, and which, 
when analyzed, shows by weight a daily average of not more than 
250 parts per million of suspended solids (SS) and not more than 
250 parts per million five (5) day Biochemical Oxygen Demand 
(BOD) 

c. Special sewage shall mean any sewage which 
does not conform to the definition for Normal Sewage, but which 
can be treated by the MDSDD #1 after pretreatment by the user or 
by utilization of special operating procedures by the MDSDD #1 at 
the sewage treatment works. No user shall discharge wastewater 
into the District's sewer system which does not comply with 
Paragraph 6.2.2 of the MDSDD #1 Regulations. 

d. Prohibited Sewage shall mean any sewage 
which may reasonably be anticipated to have a deleterious effect 
upon the sewer system, or any persons or property, and therefore, 
in the opinion of the District, cannot be serviced by the 
District. Prohibited sewage shall include water injected into 
the sewer system by means of a drainage collection system. Said 
drainage water is detrimental to the sewer system since it 



interferes with the District's volume capacity and with the 
biological process necessary to proper treatment. Other types of 
Prohibited Sewage includes any wastewater containing any material 
or substance which will cause the wastewater discharged by the 
District to MDSDD #1, to fail to comply with section 6.2.1 of the 
MDSDD #1 Regulations. 

e.  Testing and analyses shall be determined 
in accordance with "Standard Methods for the Examination of Water 
and Wastewater", latest edition, or by methods approved by the 
United States Environmental Protection Agency for NPDES permit 
reporting and the Colorado State Health Department. 

4.2.4 No person shall discharge, or cause to be 
discharged, to the sewer system, any Special or Prohibited Sewage 
or any harmful waters or wastes, whether liquid, solid, or gas, 
capable of causing obstruction to the fLow in sewers, damage or 
hazard to structures, equipment and personnel of the sewer 
system, or other interference with the proper operation of the 
sewer System. 

4.2.5 The admission into the sewer system of any 
Special Sewage shall be subject to the review and approval of the 
Board, which may prescribe limits on the strength and character 
of such sewage. Where necessary, in the opinion of the Board, 
the owner shall provide, at his expense, such pretreatment 
facilities as may be necessary to treat such Special Sewage prior 
to discharge to the sewer main. Grease, oil and sand 
interceptors of a design recommended by the Colorado State Board 
of Health shall be provided when, in the opinion of the District, 
and upon the advice of the District Inspector, they are necessary 
for the proper handling of Special Sewage or liquid wastes 
containing grease in excessive amount, or any flammable wastes, 
sand or other harmful ingredients; except that such interceptors 
shall not be required for private living quarters or dwelling 
units. Where installed, they shall be maintained by the owner, 
at his expense, in continuously effective operation at all times. 
Plans, specifications, and any other pertinent information 
relating to proposed pretreatment facilities shall be submitted 
for the approval of the District and of the State Board of 
Health, and no construction of such facilities shall be commenced 
until such approval is obtained in writing. Where pretreatment 
facilities are provided for any Special Sewage, they shall be 
maintained continuously in satisfactory and effective operation 
by the owner, at his own expense. 

4.2.6 When required by the District, the owner of 
any property served by a service line carrying Special Sewage 
shall install and maintain, at his expense, a suitable control 
manhole in the service line to facilitate observation, sampling 
and measurement of the wastes. The manhole shall be installed by 
the customer and maintained at his expense. All measurements, 
tests, and analysis of the characteristics of water and wastes 
shall be determined in accordance with "Standard Methods for the 
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Examination of Water and Sewage", latest edition, or by methods 
approved by the United States Environmental Protection Agency for 
NPDES permit reporting and the Colorado State Health Department 
and shall be determined at the control manhole, or upon suitable 
samples taken at said control manhole. In the event that no 
special manhole has been required, the control manhole shall be 
considered to be the nearest downstream manhole in the sewer 
interceptor to the point at which the service line is connected. 

4.3 Use of Water System. 

4.3.1 The District water system is billed, 
operated, and maintained by virtue of a full service contract 
between the District and DWB. 
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ARTICLE V 

APPLICATION FOR SERVICE 

5.1 Inclusions. Subject to the provisions of Section 
5.2, service will be furnished subject to the District's Rules 
and Regulations and only to property included within and subject 
to the Rules and Regulations and taxation by the District. It 
shall be incumbent upon the applicant to furnish satisfactory 
evidence of inclusion whenever such evidence is requested by the 
District. Satisfactory evidence shall consist of tax receipt, or 
certification in lieu thereof, received from and signed by the 
County Treasurer. A person owning land within or without the 
exterior boundaries of the District who desires service must 
include all of his land serviceable by the system contiguous to 
the parcel on which service is desired into the District. A 
formal request for inclusion within the District shall be made to 
the District, on its standard form, by the applicant, accompanied 
by a non-refundable payment of $1,000.00 for legal fees and the 
estimated costs of publication. Any additional costs or legal 
fees which may occur shall be assessed and paid prior to approval 
from the Board. Until paid such costs and fees shall constitute 
a charge of the District and be enforceable by a lien upon the 
property in question. 

5.2 Service Outside the District. No service shall 
ever be provided to property outside of the District, except upon 
the express written consent of the District. Charges for 
furnishing service outside of the District shall be at the 
discretion of the Board of Directors, but no service shall be 
furnished to property outside of the District unless the charge 
therefor equals at least the cost of service, including tap fees, 
plus estimated property taxes which would be generated by such 
property if it were a part of the District. In every case where 
the District furnishes service to property outside the District, 
the District reserves the right to discontinue the service when, 
in the judgement of the Board of Directors, it is in the best 
interest of the District to do so. 

5.3 Application for Service. Application for service 
must be filed with the District on forms provided by the District 
and accompanied by appropriate fees prior to any action to 
connect to the system. Only upon authorized approval of the 
application and a receipt therefor may a connection to the system 
be made. 

5.4 Denial of Application. The District reserves the 
exclusive right to deny application for service when, in the 
opinion of the Board, the service applied for would create an 
excessive seasonal, or other, demand on the facilities. Denial 
may also be based on an unresolved obligation between the 
District and the applicant, inadequate documentation of easements 
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for main lines serving the property, or any other reason as 
determined by the Board. 

5.5 Cancellation of Application. The District 
reserves the right to revoke any prior approval of an application 
before service has been provided, and thereafter for any 
violation of the Rules and Regulation. 

5.6 Moved or Destroyed Buildings. When buildings are 
moved or destroyed, the original tap authorization shall 
terminate and no credit shall be authorized for tap fees paid 
previously with respect to said building. However, with respect 
to the original building site, the original tap shall remain in 
good standing, providing uninterrupted payment of the District's 
minimum service charge (as the same may be amended from time to 
time) is made. If payment of the minimum service charge ceases 
for any reason, said tap shall be in violation of these Rules and 
Regulations and the tap shall be revoked. Non-payment within 
thirty (30) days of the billing shall be considered cessation of 
payment of minimum service charge. 

5.7 Change in Customers' Equipment, Service or Use of 
Property. No change in the customer's equipment, service or use 
of property served shall be made without the prior notification 
of and approval by the District. Any such change which, in the 
opinion of the District, will increase the burden placed on the 
District's systems by the customer shall require a 
redetermination of the tap fee and monthly service charge, and a 
payment by the customer of any additional tap fee and monthly 
service charge resulting from the redetermination. Subject to 
5.6 above, tap fees previously paid with respect to the property 
in question shall be credited against the redetermined tap fee so 
that only the unpaid portion of any redetermined tap fee shall be 
due; provided, however, that redeterruinations resulting in a 
conclusion that the tap fee, if assessed currently, would be in 
an amount less than that originally paid shall not result in a 
refund or credit of any kind to the customer. 

5.7.1 Any violation of this section shall result 
in the assessment of an unauthorized connection fee, as provided 
by Section 5.8 of these Rules and Regulations, and the District 
shall take those steps authorized by these Rules and Regulations 
and Colorado law regarding the collection of said fees. 

5.7.2 Any customer believed to have changed 
equipment, service, or use of his property, in violation of this 
section, shall be notified of such belief by the District, and 
shall be notified of the District's intent to assess any 
additional tap, service or unauthorized connection fees, and 
shall be afforded twenty (20) days from the date upon which the 
notice is mailed in which to respond to the District's notice. 
Failure to respond as required herein within the twenty (20) day 
period shall be deemed to establish the District's belief 
concerning the nature and extent of the change, and such 
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additional tap, service and unauthorized connection fees are 
deemed appropriate by the District shall be assessed against the 
property in question and shall be collected as provided under 
these Rules and Regulations and Colorado law. To defer the 
collection of said fees, and as a prerequisite to the Right to 
Hearing as provided for and described in Article IX of these 
Rules and Regulations, any response by the customer must, in 
addition to being provided in ten (10) days, include permission 
to make such inspection of the property in question as the 
District Manager or his representatives deem necessary to clearly 
establish the nature of equipment, service and use of the 
property in question. 

5.8 Tap Expiration. Expiration of water taps is 
governed by the tap allocation and purchase policies of the 
Denver Water Board, as they may exist from time to time, which 
are adopted and incorporated herein by reference. 

5.8.1 Sewer taps must be activated within one 
year of their issuance or they will automatically expire. 

5.8.2 Any tap fees paid for expired water or 
sewer taps will not be refunded. 

5.9 Unauthorized Connections and Fees. No person 
shall be allowed to connect onto the sewer or water systems to 
enlarge or otherwise change equipment, service or use of property 
without prior payment of tap fees, approval of application for 
service, and adequate supervision and inspection of the tap by 
District or DWD employees. Any such connection, enlargement, or 
change shall be deemed an unauthorized connection. Upon the 
discovery of any unauthorized connections, the then-current tap 
fee shall become immediately due and payable, and the property 
shall automatically be assessed an unauthorized connection fee. 
The unauthorized connection fee is an amount equal to twice the 
then-current tap fee that would be due for such property. The 
District shall send written notice to the owner(s) of the 
property benefitted by such connections stating that an 
unauthorized connection has been made between the owner(s)' 
property and the District facilities. Such notice shall, in 
addition to demanding payment of the unauthorized connection fee, 
contain the same information required by Section 5.9 of these 
Rules and Regulations and constitute a Notice of Revocation. The 
owner(s) shall then have twenty (20) days from the date the 
notice is mailed to pay the then-current tap fee. If the fee is 
paid within the twenty (20) day period, the unauthorized 
connection fee shall be waived by the District. In the event the 
then-current tap fee is not paid within the twenty (20) day 
period, service to the property may be immediately disconnected, 
subject to the provisions of Article IX of these Rules and 
Regulations. Once discontinued, service may be returned to the 
property only upon receipt by the District of both the 
unauthorized connection fee and the then-current tap fee, and any 
turn-on/turn-off fees, service charges or any other charges that 
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may be due. The District also reserves such rights of 
foreclosure as may be provided by law for the collection of upaid 
fees and charges of the District. 

5.10 Revocation of Service. Service shall be revocable 
by the District upon non-payment of any valid fees or charges 
owing to the District. In the event of non-payment, the customer 
shall be given not less than twenty (20) days advance notice in 
writing of the revocation, which notice shall set forth: 

a. The reason for the revocation; 

b. That the customer has the right to contact the 
District, and the manner in which the District may be contacted 
for the purpose of resolving the obligations; and 

c. That there exists an opportunity for a hearing in 
accordance with Article IX of these Rules and Regulations. 

If the obligation is not resolved within the twenty 
(20) day period, service to the property shall be revoked by 
blocking or disconnecting the appropriate line serving the 
property. The cost of disconnection shall be assessed against 
the customer and shall constitute a perpetual lien against the 
property. The customer may request a hearing in accordance with 
Article IX of these Rules and Regulations. 

If payment of the outstanding obligation or a request 
for a hearing with the accompanying deposit is not received by 
the District within twenty (20) days of the date of mailing of 
the revocation notice, the Manager shall disconnect the service 
and the customer shall be assessed the cost of the disconnection. 
Deposit for service, if any, shall be applied against the 
outstanding obligation. 

5.11 Revocation of Tap Rights. The right to connect to 
the District's system and receive services under Section 5.3 
above, shall be revocable by the District upon non-payment of any 
District fees owing to the District and remaining unpaid for a 
period of ninety (90) days, and whether or not the customer 
owning the right to connect has actually connected to the 
District's system. Such revocations shall be conducted in 
accordance with Section 5.9 above. If the right to connect to 
the District's system is revoked, the customer may reacquire such 
tap rights only by reapplying for service in accordance with 
Section 5.3 above and after paying all fees due and owing the 
District and the then-current tap fees charged by the District 
under these Rules and Regulations. 

5.12 Turn-ons/Turn-offs of Service. All turn-ons and 
turn-offs of water or sewer service through a shut-off valve on a 
service line that has been connected to the District's water or 
sewer system pursuant to a written permit issued by the District 
shall be performed only by District personnel regardless of the 
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ownership of the shutoff valve or service line and regardless of 
the circumstances respecting the turn-on or turn-off. The 
District shall assess a single turn-off/turn-on charge in the 
amount of $100 for any such turn-off and turn-on performed except 
when the service is performed for customers requiring maintenance 
to their service line, in which case there shall be no charge. 
Except for those turn-offs/turn-ons specifically provided for by 
Section 8.6 of these Rules and Regulations, the District will 
provide this service only for (1) a tap for new construction, one 
time prior to the occupancy of the building served, and (2) for 
customers requiring service to be turned off for maintenance of a 
service line. All other requests for a turn-off or turn-on of 
District service may be granted or denied by the Manager in 
his/her sole discretion. Violation of this section and/or 
failure to pay the $100 fee shall result in the assessment 
against the property served of a penalty of $1,000, in addition 
to the turn-on/turn-off fee, and in addition to the penalties 
provided for unauthorized tampering with the District's system in 
Section 4.1 of these Rules and Regulations. 

5.13 Subject to Applicable Provisions of Denver Water 
Department. District policies regarding water service, tap fees, 
and application for water service shall be subject to applicable 
provisions of rules and regulations of the Denver Water 
Depa rtment. 
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ARTICLE VI 

CONSTRUCTION OF SERVICE LINES 

6.1 Compliance with Rules and Regulations. The 
requirements of these Rules and Regulations, and Appendix A 
attached hereto, are applicable to the construction of all 
service lines. 

6.2 Inspection and Tapping Charges. All taps made and 
all service lines constructed shall be inspected by a 
representative of the District. All water service lines are to 
be tested under normal operating pressure. Constructors of 
service lines shall call the Engineer for an open ditch 
inspection of all service lines. There shall be a charge for all 
inspections as determined from time to time by the Board. 
Further information regarding inspections and the charges for 
inspections may be obtained at the District office. 

6.3 Separate Service Lines Required. With the 
exception of duplexes, a separate and independent service line 
shall be provided for every building, and shall be installed at 
the expense of the property owner. Existing service lines may be 
used in connection with new buildings only when found, on 
examination by the Engineer, to meet all requirements of these 
Rules and Regulations. There shall be a minimum of one water 
meter installed for each separate building served. A curb stop 
shall be located at the property line on all service lines. Each 
half of a duplex shall have a curb stop at the property line and 
shall have a separate water meter and service line. The Board 
may, in the exercise of its sole discretion, provide an exemption 
from the above requirements for buildings that are part of a 
condominium or homeowners association. In such a case, the 
District shall bill the association for service charges assessed 
by the District for water and sewer usage in the association. 

6.4 Construction and Connection. Construction and 
connection of all service lines shall be done by plumbers 
licensed in accordance with the Technical Plumbing Code of the 
State of Colorado, and authorized by the Manager to do work in 
the District. The applicant for the connection permit shall 
notify the Engineer when the service line is ready for inspection 
and connection to the District's main. The connection shall be 
made by authorized bonded plumbers or pipe layers under the 
Engineer's supervision, but plumbing contracted for by a licensed 
master plumber may be performed by him through journeymen 
plumbers or apprentices under his direction. All contractors, 
plumbers, and others doing work on any main, service lines,or 
structures in the District shall comply with County, State, or 
local regulations on excavation, backfill, compaction, and 
restoration of surfacing. All permits, fees, and licenses shall 
be paid for by the contractor, plumber, or others doing work in 
the District, prior to the start of construction. All 

17 



excavations for service installation shall be adequately guarded 
with barricades and lights so as to protect the public from 
hazard. Streets, sidewalks, parkways, and other public or 
private property disturbed in the course of the work shall be 
restored in a manner satisfactory to the Engineer. All 
inspection fees on service construction required by any 
governmental agency, including the District, shall be paid by the 
plumber, contractor, or others doing work for the District. 

6.5 Revocation of Plumber's Authorization. The 
violation of any of these Rules and Regulations, or the 
District's specifications, shall constitue sufficient grounds for 
revocation of the authorization to do work in the District. 
Whenever it appears a violation has been committed, the plumber 
shall be sent a written notice. Work performed through 
journeymen plumbers or apprentices shall not relieve the 
authorized plumber from any responsibility. 
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ARTICLE VII 

MAIN LINE EXTENSIONS 

7.1 Compliance with Rules and Regulations. The 
requirements of these Rules and Regulations, including Appendix B 
attached hereto, are applicable to the construction of all main 
line extensions. 

7.2 Main Line Extensions by the District. The 
District has the right to construct all main lines within the 
District. Developers who desire to construct such main lines 
prior to the date planned by the District for their construction 
may do so as provided in Section 7.4 herein. 

7.3 Procedure for Main Line Extension By the District. 
The District may construct any main line if the Board deems it in 
the best interest of the District to do so, under such terms and 
conditions as shall be determined by the Board of Directors. 

7.4 Procedure for Main Line Extension by Developers. 
The District has no obligation to extend any main line. In the 
discretion of the Board, the Board may permit a developer 
(applicant) to construct, at the sole expense of the applicant, 
main lines prior to their construction by the District. The 
applicant shall enter into a written Line extension agreement 
with the District, an example of which is attached hereto as 
Appendix D. The District assumes no responsibility for the 
processing of, or decision not to process, an application for 
main line extension before the Colorado Department of Health or 
any other agency. The decision to process or not to process such 
application rests solely with the applicant, and the District 
assumes no responsibility or liability for that decision. 

7.4.1 All applicants desiring to construct a main 
line within the District shall first make formal application to 
the Board for approval. This application shall be in writing, 
and shall contain a legal description of the property to be 
served by the main line and the information requested in Appendix 
B.  The staff shall then submit the recommended plans, with 
appropriate documentation, to the Board for final approval. Said 
plans shall be reviewed for compliance with the District's 
specifications attached hereto as Appendix "B", and with other 
specifications and requirements appropriate to the situation. 
The cost of such study for compliance shall be borne by the 
applicant. 

7.4.2 Prior to the execution of the line 
extension agreement with the District, applicant shall deposit 
with the District an amount sufficient to compensate the District 
for engineering fees, legal fees, and other costs, except direct 
construction costs, anticipated to be incurred by the District as 
a result of the application and the construction of the the main 
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line. This amount shall be a minimum of $1,000.00, but may be a 
greater sum if the Board determines that a greater sum is 
necessary. 

7.4.3 All contracts entered into by applicant for 
construction of any part of a main line shall be assignable to 
the District. All such contracts that an applicant proposes to 
assign to the District shall include performance and payment 
bonds to be issued by the contractor to the District pursuant to 
C.R.S. Sections 38-26-105 and -106, as amended. Said bonds shall 
be at a minimum equal to the contract price for the construction 
contracted for by the applicant. All main lines shall be 
constructed according to applicable District, County, and State 
specifications. All main line extensions within the District 
shall be made under the supervision of the District engineer at 
the applicant's expense. Similarly, all inspection fees on mains 
required by any governmental agency, including the District, 
shall be paid by applicant. 

7.4.4 Special structures such as pumping 
stations, pressure reducing valves, meter vaults, etc., required 
to ensure proper operation of the extensions, shall be 
constructed from designs of the Board's engineers or such other 
engineers as may be approved by the Board. 

7.4.5 The applicant shall be responsible for 
oversizing main line extensions as required by the District. 

7.4.6 Applicants who have completed construction 
of main lines shall, before the main lines are accepted by the 
District, deed the main lines and appurtenances to the District, 
free and clear of all liens and encumbrances, and furnish to the 
District bonds which shall cover all maintenance for a minimum of 
one (1) year from the date of acceptance of the main lines by the 
District. Prior to the acceptance of the main lines by the 
District, the applicant shall provide the District with (1) all 
necessary easements accompanying the main lines, (2) one set of 
reproducible as-built drawings, and (3) a statement of the 
certified costs of the main lines. 

7.4.7 The District shall, in its sole discretion, 
determine if and when reimbursement may be made for main line 
extensions and the terms of any such reimbursement. 

7.5 Main Line Sizes. The size of the main line 
required to serve any area served by the District shall be 
determined by the District. 

7.6 Locations of Main Line Extensions. Main lines 
shall be installed in roads or streets which the County, State, 
or other public agency has accepted for maintenance as a public 
right-of-way, as well as in easements granted to the District. 
Where required facilities must cross land not being subdivided, 
or where such land is under the applicant's control for the 
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granting of public rights-of-way, each applicant who desires 
service will, in consultation with, and with the approval of the 
District, plat and grant to the District aprropriate 
rights--of-way and easements in which such facilities will be 
constructed. 

21 



ARTICLE VIII 

RATES AND CHARGES 

8.1 General. The information contained in this 
Article is pertinent to all charges of whatever nature to be 
levied for the provision of sewer and/or water services. Said 
rates and charges as herein established are in existence and 
effect at this time, and shall remain in effect until modified by 
the Board under the provisions of these Rules and Regulations, 
and under the applicable statutes of the State of Colorado. 
Nothing contained herein shall limit the Board from at any time 
modifying rates and charges, or from modifying any 
classification. 

8.2 Application of this Article. The rates, charges, 
and information shown herein shall apply only to customers inside 
the District, and shall in no way obligate the District with 
respect to services provided outside the District boundaries. 

8.3 Classification of Customers. For the purpose of 
levying fair, reasonable, uniform, and equitable charges, the 
following classifications and related definitions are provided: 

8.3.1 "Residential Unit". Any dwelling unit with 
kitchen. A kitchen is defined as including, but not limited to, 
hot and cold water, stove and/or microwave and/or hot plate, 
sink, and refrigerator. Examples: detached residences, 
condominiums, townhouses, apartments, duplexes, triplexes, mobile 
homes. Any residential unit with two kitchens constitutes two 
residential units. 

8.3.2 "Hotel/Lodge/Motel/Accomodation Unit". 
Includes any of the following: 

8.3.2.1 "Efficiency Room": a single room with 
a bathroom and with or without kitchen. 

8.3.2.2 "Room": Rooms with or without 
bathroom but without kitchen. 

8.3.2.3 "Accessory Area": Accessory area such 
as lobbies, mechanical room, convention center, ballroom, 
auxiliary dining room, guest recreational facilities in a 
hotel/lodge, and corridors. Excludes restaurants, bars, stores, 
offices, etc. 

8.3.3 "Commercial-Heavy Service". Restaurants, 
bars, laundries, convenience stores (i.e., 7-11, Food & Deli, 
Shortstop); fast food services (i.e., McDonalds, Wendy's, Burger 
King, etc.); and athletic facilities (includes area of all indoor 
facilities except covered tennis courts, racquetball courts, and 
exercise room) 
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8.3.4 "Commercial-General Service". Auto 
dealers, barber and beauty shops, grocery stores (i.e., City 
Market Safeway), offices, clinics, public institutions (other 
than hospitals and schools), stores, game arcades, movie 
theaters. 

8.3.5 "Commercial-Industrial and Accessory Area 
Service". Warehouses, freestanding public restrooms (for 
example, those located in public parks, golf courses, etc.), 
covered malls, covered pedestrian areas, covered storage areas, 
covered tennis courts, racquetball courts, and exercise rooms, 
lobbies, mechanical room, convention center, ballroom, auxiliary 
dining room, guest recreational area facilities in a hotel/lodge, 
corridors. Excludes restaurants, bars, stores, offices, etc. 

8.3.6 "Other Uses". Car washes, factories, 
manufacturing plants, service stations, hospitals, schools, and 
other non-conforming uses. 

8.4 Tap Fee. A tap fee shall be charged to all 
customers of the District. Such fee is a privilege of service 
fee, which shall be assessed and paid before the permit for 
service is issued. Tap fees shall be assessed as provided for in 
the schedule of fees and charges attached hereto as Appendix "E"; 
provided, however, that: 

a. Tap fees may be prepaid, and tap permits 
issued, anytime in advance of connection, in which case the 
commencement of service charges shall be governed by Section 8.6 
of these Rules and Regulations. 

b. The fees and charges reflected in Appendix "E" 
are based upon factors of usage and physical structure, and upon 
the application by the Manager of the District of those factors 
to the facts and circumstances surrounding the application. 

8.5 Transfer of Tap Fees. No tap fee paid on 
behalf of one property, or any portion thereof, may be 
transferred to any other property unless: 

8.5.1 The owner requesting the transfer is the 
common owner of the property for which the tap fee has been paid 
and the property to which the transfer of the tap fee, or portion 
thereof, is being requested. 

8.5.2 The owner requesting the transfer has no 
outstanding unpaid accounts with the District and has previously 
maintained a good credit record with the District. 

8.5.3 The property to which the tap fee initially 
applied has never been connected to the District's system. 
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8.5.4 The owner requesting the transfer shall pay 
to the District the difference between the tap fee which would 
otherwise be charged on the date the transfer is requested for 
the property to which transfer is being sought, and the tap fee 
previously paid, but in no event shall the District make a credit 
or refund. In the event an owner transfers only a portion of the 
total sum previously paid as a tap fee, the owner shall retain a 
credit, subject to the provisions of Section 5.12, for any 
nontransferred portion of the previously paid fee. 

8.5.5 Any approval of a request for a transfer of 
a tap or fees shall be in the sole discretion of the District. 

8.6 Service Charge. Service charges shall be as 
reflected in the Schedule of Fees and Charges attached hereto as 
Appendix "E". Service charges will begin upon connection to the 
system. 

Monthly service charges shall be suspended during any 
month(s) in which service through a newly constructed tap to a 
building prior to its occupancy has been turned-off in accordance 
with Section 5.11 of these Rules and Regulations. 

8.7 Amended Tap Fees. In those situations where a 
prospective user applies for a permit for service to a structure 
or use not defined in the preceding Article; or where, in the 
Board's opinion, said structure represents a classification not 
contemplated in the establishment of the previously defined tap 
fees, the Board shall, in its sole discretion, establish a 
reasonable and equitable tap fee for said structure. 

8.8 Amended Service Charges. In those situations 
where, in the Board's sole discretion, the service charges shown 
in the previous Articles do not represent a fair, reasonable, and 
equitable charge for the intended use, the Board, in its sole 
discretion, may adjust said rates. 

8.9 Payment of Service Charges. It is the policy of 
the District to bill all minimum monthly service charges in 
advance; charges for water usage in excess of the allotted usage 
for such minimum payments shall be billed after the close of the 
month. When a condominium or homeowners' association exists for 
a number of units receiving service from the District, said 
association shall receive an invoice for all units serviced by 
the association. In no instance shall the District bill 
individual owners within an association. The District shall have 
the right to issue only one bill for a multi-unit structure or 
development. Any structure with more than one living unit off 
the service line, which is not separately metered, shall 
establish one responsible party for water and sewer bills. 

The customer shall pay to the District, within ten (10) 
days after the postmarked date shown on the envelope for said 
statement, the full amount of that statement. Where the cusomter 
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believes said statement to be in error, the customer must file, 
in writing, a notice to the District of the presumed error, and 
request a clarification from the Manager. Upon review by the 
Manager, and resubmittal and/or revision of the statement, 
payment shall be due no later that ten (10) days from the 
postmarked date of the resubmitted statement. 

8.10 Penalites for Late Payment. At any time the 
customer is twenty (20) days tardy in payment of any charges due 
the District, the District shall have the right to assess an 
interest charge at a rate of one percent (1%) per month on the 
unpaid balance. The District shall further have the right, in 
its sole discretion, to terminate service to any customer who 
becomes thirty (30) days or more tardy in payment for scheduled 
service, following the opportunity for a hearing as outlined 
herein. 

The District has the right to assess to any customer 
who is tardy in payment of his account, all legal, court, 
disconnection, arid other costs necessary to or incidental to the 
collection of said account. 

8.11 Penalties for Foreclosure Proceedings. At any 
time it becomes necessary for the District, following efforts to 
collect tardy payments of any fee or charge assessed by the 
District under these Rules and Regulations and/or Colorado laws, 
to initiate foreclosure proceedings as allowed by Section 
32-1-l001(l)(j), C.R.S. 1973, as amended, the District shall in 
each such case assess a foreclosure fee against the subject 
property in the amount of $3,000, which fee shall be payable in 
full upon assessment and shall be included in the amount then 
being foreclosed. Payment of said foreclosure fee and any and 
all other fees outstanding against the subject property shall be 
a precondition to the resumption of service to that property. 
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ARTICLE rx 

HEARING AND APPEAL PROCEDURES 

9.1 Application. The hearing and appeal procedures 
established by this Section shall apply to all complaints 
concerning the interpretation, application, or enforcement of the 
Rules and Regulations of the District, as they now exist or may 
hereafter be amended. The hearing and appeal procedures 
establised by this section shall not apply to the following 
complaints: 

a. Complaints arising out of the interpretation 
of the terms of District contracts. 

b. Complaints which arise with regard to 
personnel matters, which complaints shall be governed exclusively 
by the District's personnel rules as the same may be amended from 
time to time. 

c. Any other complaint which does not concern the 
interpretation, application, or enforecement of the Rules and 
Regulations of the District. 

9.2 Initial Complaint-Resolution. Complaints 
concerning the interpretation, application, or enforcement of 
Rules and Regulations of the District must be presented to the 
Manager, or such representative as he may designate. Upon 
receipt of a complaint, the Manager or his representative, after 
a full and complete review of the allegations contained in the 
complaint, shall take such action and/or make such determination 
as may be warranted and shall notify the complainant of the 
action or determination by mail within twenty (20) days after 
receipt of the complaint. 

9.3 Formal Hearing. In the event the decision of the 
Manager or his representative is deemed unsatisfactory to the 
complainant, a written request for formal hearing may be 
submitted to the Manager or such hearing officer as the Manager 
may appoint within twenty (20) days from the date written notice 
of the decision was mailed. A deposit of $250.00 shall be made 
with the District along with the request for the hearing. This 
amount shall be retained by the District to cover the costs of 
the hearing until the final decision following such hearing. The 
amount shall be refunded to the customer if the Manager renders a 
final decision in favor of the customer. 

Upon receipt of the request, if it be timely and if any 
and all other prerequisites prescribed by these Rules and 
Regulations have been met, the Manager or hearing officer shall 
conduct a hearing at the District's convenience but in any event 
not later than twenty (20) days after the receipt of the request 
for formal hearing. The formal hearing shall be conducted in 
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accordance with and subject to all pertinent provisions of these 
Rules and Regulations. 

9.4 Conduct of Hearing. At the hearing, the Manager 
or hearing officer shall preside. The complainant and 
representatives of the District shall be permitted to appear in 
person, and the complainant may be represented by any person of 
his choice or by legal counsel. 

The complainant or his representatives and the District 
representatives shall have the right to present evidence and 
arguments; the right to confront and cross-examine any person; 
and the right to oppose any testimony or statement that may be 
relied upon in support of or in opposition to the matter 
complained of. The Manager or hearing officer may receive and 
consider any evidence which has probative value commonly accepted 
by reasonable and prudent persons in the conduct of their 
affairs. 

The Manager or hearing officer shall determine whether 
clear and convincing grounds exist to alter, amend, defer, or 
cancel the interpretation, application, and/or enforcement of the 
Rules and Regulations that are the subject of the complaint. The 
decision shall be based upon evidence presented at the hearing. 
The burden of showing that the required grounds exist to alter, 
amend, defer, or cancel the action shall be upon the complainant. 

9.5 Findings. Subsequent to the formal hearing, the 
Manager or hearing officer shall make written findings and an 
order disposing of the matter and shall mail a copy thereof to 
the complainant not later than fifteen (15) days after the date 
of the Formal Hearing. 

9.6 Appeals to the Board. In the event the 
complainant disagrees with the findings and Order of the 
District, the complainant may, within twenty (20) days from the 
date of their mailing, file with the District a written request 
for an appeal thereof to the Board of Directors. The request for 
an appeal shall set forth with specificity the facts or exhibits 
presented at the formal hearing upon which the complainant relies 
and shall contain a brief statement of the complainant's reasons 
for the appeal. In response the District shall compile a written 
record of the appeal consisting of (1) a transcript of the 
recorded procedings at the Formal Hearing, (2) all exhibits or 
other physical evidence offered and reviewed at the formal 
hearing, (3) a copy of the written findings and Order, and (4) 
additional written comments which the Manager or District may 
wish to submit in response to the written request for appeal. 
The Board shall consider the complainant's written request and 
the written record on appeal at the next regularly scheduled 
meeting held not earlier than ten (10) days after the filing of 
the complainant's written request for appeal. No further 
evidence shall be presented by any party to the appeal and there 
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shall be no right to a hearing de novo before the Board of 
Directors. 

9.7 Board's Findings. The Board of Directors shall 
make written findings and an Order concerning the disposition of 
the appeal presented to it and shall cause notice of the decision 
to be sent by certified mail to the complainant within thirty 
(30) day after the hearing. The Board of Directors will not 
reverse the decision of the Manager or hearing officer unless it 
appears that such decision was contrary to the manifest weight of 
the evidence made available at the formal hearing. 

9.8 Notice. A complainant shall be given notice of 
any hearing before the Manager, the hearing officer, or before 
the Board of Directors, by certified mail at least seven (7) 
calendar days prior to the date of the hearing, unless the 
complainant request or agrees to a hearing in less time. When a 
complainant is represented by an attorney, notice of any action, 
finding, determination, decision, or order affecting the 
complainant shall also be served upon the attorney. 
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A/i 

APPENDIX A 
SERVICE LINES 

LOCATION CRITERIA 

WATER: 

Water service shall be located a minimum of 10 feet 
from sewer service, and will be generally located on the uphill 
side of the sewer service. Service lines shall be installed in a 
continuous straight line and shall enter the property a minimum 
distance of 5 feet from the nearest lot corner. 

Water service lines shall be installed in accordance 
with the Operating Rules of the Denver Water Board. 

SEWER: 

Sewer service shall be located a minimum of 10 feet 
from water service, and will be generally located on the downhill 
side of the water service. Service lines shall be installed on a 
continuous straight line and grade, except that one horizontal 
bend will be allowed. 

Sewer service lines shall be installed in accordance 
with the City and County of Denver Wastewater Management 
Division's Sanitary Sewer Design Technical Manual. 



B/i 

APPENDIX B 
MAIN EXTENSIONS 

APPLICATION PROCEDURES 

The engineering design and construction portions of the 
extension applications shall include the following 
considerations: 

(a) An initial submittal by the Applicant including an 
overall or master plan showing the area to be developed 
and any other adjoining proposed developments by the 
Builder, a preliminary plat of the subdivision, lists 
of all properties to be served, building or zoning 
types and plan sites, proposed main sizes and all taps, 
if known, to be made on the proposed extension. 

(b) The District returns to the Applicant its requirements 
for: 

1. Points of connection to existing facilities. 
2. Sizes on mains to be installed. 
3. Locations of mains to be installed. 
4. Special features such as in-line valves, pressure 

regulating valves, air release and vacuum relief 
valves, blow-offs, manholes, backflow prevention 
devices, etc. 

5. Acceptable main materials. 

( C) The Applicant will then submit final plans prepared by, 
stamped by, and signed by his Professional Engineer for 
checking by the District and in the case of water 
plans, transmittal to Denver Water Board. This 
submittal will contain all of the items enumerated in 
the procedures as established in these Standards 
including detailed plans and specifications, recorded 
plat, Fire Department requirements for hydrants, 
easements, rights-of-way, permits applications and 
fees. 

WATER MAIN EXTENSIONS 

The District Engineer will check all submittals for 
general conformance with the Districts regulations, and then 
transmit the drawings to the Denver Water Board for review and 
approval. 

The applicant shall comply with the Denver Water 
Board's Operating Rules. 



SANITARY SEWER EXTENSIONS 

The District Engineer will check all submittals for 
conformance with these Engineering Standards and other applicable 
rules and regulations and either approve the submittal for 
bidding or return it to the Applicant for correction. The 
District Engineer's check of submittals will in no way relieve 
the Applicant from responsibility for errors, nor relieve the 
Applicant of his obligation for compliance with the District's 
Standards, County or State Standards and other applicable rules 
and regulations. 

Prior to start of construction, the applicant shall 
hold a preconstruction conference to be attended by 
representatives of the following: Applicant, Contractor, 
Professional Engineer who designed the main extension, District 
Manager and District Engineer. The purpose of the meeting shall 
be to discuss the construction project, scheduling and to define 
responsibilities for the personnel involved in the project. 

Following the preconstruction conference, the Design 
Engineer shall make any revisions to the drawings agreed to at 
the preconstruction conference and submit the desired number of 
sets (not less than four) of drawings to the District Engineer 
for final review and approval. Three approved sets of drawings 
will be retained by the District and the remaining approved sets 
will be returned by the Applicant. 

All sewer line materials and construction methods shall 
be in conformance with the City and County of Denver Wastewater 
Management Division's Sanitary Sewer Design Technical Manual 
except as hereinafter modified. All references to the "Division' 
shall be considered as references to the "District". 

INSPECTION 

Installation of all new facilities in the District 
shall be inspected and approved by an Inspector, who is 
authorized by and working for the District in the case of sewer 
lines, or the DWD in the case of water mains. 

The Inspector shall ensure that the provisions of the 
Engineering Standards are carefully complied with especially with 
regard to the quality of workmanship and materials. Problems 
which may require sound field judgment, in lieu of strict 
interpretation of the Engineering Standards, shall be resolved by 
the Designing Professional Engineer and the Contractor to the 
satisfaction of the Inspector. 

The Inspector shall have access to all work and shall 
arrange with the contractor to be present during testing as well 
as any other phases of construction as the Inspector may deem 
necessary. Any work done in the absence of the Inspector, and 
buried in violation of his orders that it be left visible for 



inspection, shall be excavated for thorough inspection if so 
ordered by the Inspector. Any such excavation shall be at the 
expense of the Contractor. 

All work shall be performed in accordance with accepted 
workmanship practices and Engineering Standards. Any work not 
accepted by the Inspector shall be redone until compliance with 
these Engineering Standards is achieved. The Inspector shall not 
supervise nor set out work nor give line and grade stakes, nor 
shall he undertake any of the responsibilities of the Contractor, 
Subcontractors, or Contractor's Superintendent. 

All appropriate permits and approval plans shall be on 
the jobsite and shall be checked by the Inspector before starting 
construction. 

All materials used shall be subject to the inspection 
and approval of the Inspector at all times. The Inspector has 
the right to perform any testing deemed necessary to insure 
compliance of these materials with these Standards. No material 
shall be used before being inspected and approved by the 
Inspector. Failure or neglect on the part of the Inspector to 
condemn or reject inferior materials, or work, shall not be 
construed to imply their acceptance should their inferiority 
become evident at any time prior to one year after final 
acceptance of the work. Materials rejected by the Inspector 
shall be immediately removed from the jobsite. 

After receipt of approved plans from the District 
Engineer, the Contractor shall notify the District Engineer at 
least 24 hours prior to starting construction. No construction 
shall commence within 24 hours of receipt of approved plans. 

CONTRACTORS 

No work shall commence until the preconstruction 
meeting has been held and the Contractor has an approved set of 
plans and specifications in his possession. All work shall be 
performed in strict compliance with the approved plans and 
specifications and shall be inspected and approved by the 
District. 

Contractors performing all work in the District shall 
be competent, licensed by the District and have adequate manpower 
and equipment to accomplish the work in accordance with these 
Engineering Standards. 

The Contractor and his Surety on the Performance Bond 
shall be jointly responsible for a period of one (1) year 
following the final acceptance of all work performed for the 
satisfactory repair or replacement of all work, materials, 
services and equipment which may become defective during this 
period, as a result of faulty materials, faulty installation, or 



improper handling of material and equipment installed by the 
Contractor. 

SPECIAL CONDITIONS 

When applying for a main extension, special conditions 
that involve other agencies, i.e., Highway Department, Public 
Service Company, Telephone Company, County, etc. may exist. All 
conditions of other agencies must be satisfied. All designs, 
drawings and calculations submitted to another agency shall also 
be submitted to the District Engineer for approval. Should a 
conflict in the plans and specifications occur between the 
District and the other agency, the more stringent plans and 
specifications yielding a higher quality product shall prevail. 

INSPECTION AND REVIEW FEES 

The Applicant who is sumbitting construction plans for 
review shall pay to the District such fees as are currently 
adopted by the District. Fees include a plan review fee and an 
inspection fee. In addition, fees shall be paid for other 
special requirements such as compaction tests, concrete cylinder 
tests and any other laboratory or field tests that are reasonable 
and appropriate to ensure quality of construction. 



APPENDIX E 

Schedule of Fees and Charges 

Fees and Charges: The District may from time to time impose 
or adjust water tap fees, sewer tap fees, and other rates, 
charges, fees which are determined by the Board of Directors in 
its sole discretion as being necessary and proper to provide 
adequate funding to operate the District. Such rates, charges, 
and fees shall be used for, but not neces5arily limited to, 
operation and maintenance of the District's systems of piping, 
lift stations, and all appurtenances, payment of debt service, 
system improvements and payment of all other District expenses. 

Tap Fees: The District may from time to time impose or 
adjust water and sewer tap fees which are determined as being 
necessary to provide the facilities needed to provide service to 
new customers. 

Tap fee revenue may be used for, but not necessarily limited 
to, payment of debt service, system improvements or replacements, 
accumulating funds for payment of future identified projects, and 
any other good and proper system-related expenditures. 

cater Tap Fee: The Board of Directors has established the 
following schedule of water tap fees: 

Tap Size - Inches Tap Fee 

3/4 $ 350.00 
1 700.00 
1 1/2 1,400.00 
2 2,800.00 
3 6,300.00 
4 12,600.00 

The District tap fee does not include charges or fees which may 
be imposed by the Denver Water Department or others. 

Sewer Tap Fees: The District has established the following 
sewer tap fees: 

(A) Single Family Equivalent (SFE): The tap fee for 
each SFE is $950.00. 

Each SFE is assumed to consist of a maximum of 20 fixture 
units as determined using the Universal Plumbing Code. 

(B) Other Than Single Family: $950.00 for the first 20 
fixture units or portion thereof; plus $950.00 for each 
additional 20 fixture units or a portion thereof. 



The number of fixture units will ne determined by the 
District engineer or manager. 

(C) Tap Fees by Others: Metropolitan Denver Se age 
Disposal District No. 1 (Metro) [Sections 509 and 510 of 
Service Contract and Schedule "C']. 

Single Family residential dwellings including each unit in a 
multi-family structure and each space in a mobil home park: 
$920.00 (effective 1/1/88). 

Other taps not determined as a Single Family Residential 
Dwelling will be assessed per the following: 

Water Service Tap 
Size - Inches 
(exclusive of fire Single Family 
protection and irrigation) Equivalent Multiplier 

3/4 1 
1 1.9 
1 1/2 4.4 
2 8.1 
3 19.0 
4 35.0 

Service Charoes 

Water 
Contract with 
Denver reads 
directly. 

Sewer: 

The District has entered into a Total Service 
the Denver Water Department ("Denver") under which 
each individual water meter and bills each customer 

Single Family Residential: The District renders a 
billing to each Single Family Residential customer on a 
calendar quarter basis. It is the Board's intent that the 
revenues generated by direct billing offset the expense of 
wastewater transportation and treatment as provided by the 
Metro District. Direct billing charges may be adjusted from 
time to time as Metro adjusts its charges to the District. 

Quarterly sewer treatment rate effective January 1, 1986, 
payable in advance, is $23.33 per calendar quarter. 

Other Than Single Family Residential: Charges for 
customers other than Single Family Residential shall be 
$23.33 per quarter for each 20 fixture units or a portion 
thereof (effective January 1, 1986). Fixture units are 
determined at the time of establishing the District tap fee. 

Special Cases: When it is determined that the billing 
rate(s) established above do not adequately reimburse the 



District for flows and loadings (flow, BOD and SS) 
contributed by a specific customer; the Board in its sole 
discretion may establish charges sufficient so that such 
special customers pay their proper share of treatment costs. 

The Board has made the following determination: 

Cottonwood Elementary School 15 SFE's 

Special Treatment Charge: Should a customer contribute 
sewage strength in excess of normal domestic wastewater, as 
determined by Metro, the Board shall impose a special 
treatment charge adequate to reimburse the Distric the cost 
for treatment of such non-domestic strength wastewater. 
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ARTICLE I 

GENERAL 

1.1 Authority. The District is a governmental 
subdivision of the State of Colorado and a body corporate with 
those powers of a public or quasi-municipal corporation, that are 
specifically granted, or necessary or incidental to those powers 
specifically granted for carrying out the objectives and purposes 
of the District. 

1.2 Purpose. The purpose of this consolidated body of 
rules and regulations is to ensure an orderly and uniform 
administration of water and sewer operations of the Havana Water 
and Sanitation District of Arapahoe County, Colorado. 

1.3 Policy. The Board of Directors of the District 
hereby declares that the rules, regulations and by-laws 
herinafter set forth will serve a public use and are necessary to 
promote the health, safety, prosperity, security and general 
welfare of the inhabitants of the District. 

1.4 Scope. These rules, regulations and by-laws shall 
be treated and considered as new and comprehensive regulations 
governing the operations and functions of the District, and shall 
supersede all prior rules, regulations and by-laws of the 
District. 

1.5 Intent of Construction. It is intended that these 
rules, regulations and by-laws shall be liberally construed to 
effect the general purposes set forth herein, and that each and 
every part thereof is separate and distinct from all other parts. 
No omission or additional material set forth in these rules, 
regulations and by-laws shall be construed as an alteration, 
waiver or deviation from any grant of power, duty or 
responsibility, or limitation or restriction, imposed or 
conferred upon the Board of Directors by virtue of statutes now 
existing or subsequently amended, or under any contract or 
agreement existing between the District and any other 
governmental entity. Nothing contained herein shall be so 
construed as to prejudice or affect the right of the District to 
secure the full benefit and protection of any law which is not 
enacted or may subsequently be enacted by the Colorado General 
Assembly pertaining to the governmental or proprietary affairs of 
the District. 

1.6 Amendment. The Board of Directors of the District 
shall retain the power to amend these rules and regulations at 
any time. Whether contained in this document or not, amendments 
declared in the minutes of the meetings of the Board of 
Directors, or effected by entry into, or the amendment of, any 
agreement shall be in full force and effect from the date of such 



declaration or agreement. Prior notice of these amendments shall 
not be required to be provided by the District exercising its 
amendment powers pursuant to this Section. 



ARTICLE II 

DEFINITI ONS 

Unless the context specifically indicates otherwise, the 
meaning of the terms used herein shall be as follows: 

2.1 Applicant. "Applicant" means any person who 
applies to the District for a service connection or service 
disconnection, main line extension or other such service 
agreement:, or who attempts to have real property included within, 
or exiuded from the District, as the case may be. 

2.2 Board. "Board" and "Board of Directors" mean the 
Board of Directors of the Havana Water and Sanitation District. 

2.3 Constructor. "Constructor" means the landowner, 
developer, subdivider or agency actually paying for the 
construction of the lines. 

2.4 Contractor. "Contractor" means any person, firm 
or corporation authorized by the District to perform work and to 
furnish materials within the District. 

2.5 Customer. "Customer" means any person, company, 
corporation, homeowners' association or similar entity authorized 
to connect to and use the public water or sewer system under a 
permit issued by the District. 

2.6 Denver Water Board. "Denver Water Board" (DWB) 
means the Board of Directors of the Denver Water Department 
(DWD). 

2.7 Developer. "Developer" means any person who owns 
land and/or is subdividing land for resale and seeking to have 
the land served by the District. 

2.8 District. "District" means the Havana Water and 
Sanitation District. 

2.9 District Engineer. "District Engineer" means that 
person or firm that has been authorized by the District to 
perform engineering services for the District. 

2.10 Dwelling Unit. "Dwelling Unit" means one or more 
habitable rooms arranged, occupied, or intended or designed to be 
occupied by not more than one family with facilities for living, 
cooking, sleeping and eating. 

2.11 Equivalent Dwelling Unit. "Equivalent Dwelling 
Unit" or "Single Family Equivalent Dwelling Unit" means a use 
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which is estimated to have an impact upon the water or sewer 
system equal to that of the average dwelling unit. 

2.12 Licensed Contractor/Drainlayer. "Licensed 
Contractor/Drainlayer" means that person or persons authorized by 
the District to perform services which physically affect the 
public water or sewer system of the District. 

2.13 Inspector. "Inspector" means that person under 
the direction of the superintendent or manager who shall inspect 
all water and sewer connections, excavations, installations of 
and repairs to the public water or sewer system and facilities of 
the District to ensure compliance with the Rules and Regulations. 

2.14 MDSDD #1. "MDSDD #1" means the Metropolitan 
Denver Sewage Disposal District no. 1. 

2.15 Manager. "Manager" of the District means the 
person or entity retained by the Board to administer and 
supervise the affairs of the District and its employees. 

2.16 Permit. "Permit" means the written permission to 
connect to the water or sewer main of the District pursuant to 
the Rules and Regulations of the District, DWB or MDSDD #1, as 
applicable, and shall be revocable upon the change of use of the 
property being served by such main. 

2.17 Person. "Person" means any individual, firm, 
partnership, corporation, association or other entity of any 
nature, whether public or private. 

2.18 Service Line. "Service Line" means any pipe, line 
or conduit used to provide water or sewer service from the main 
to a building. A service line is not the property of the 
District, and the District shall have no liability whatsoever in 
respect thereto from the point of, and including, the tap onto 
the main line. 

2.19 Sewer Main. "Sewer Main" means any pipe, piping, 
or system of piping used as a conduit for sewer in the District's 
sewer system and owned by the District. 

2.20 Shall - May. Whenever "shall" is used herein, it 
shall be construed as a mandatory direction; whenever "may" is 
used herein, it shall be construed as a permissible, but not 
mandantory, direction. 

2.21 Superintendent. "Superintendent" means that 
person appointed by the District Manager to supervise 
the operation and maintenance of District facilities. 

2.22 Tap or Connection. "Tap" or "Connection" means 
the connecting of the service line to the water or sewer system 
either directly to a main line, or stub out from the main line, 
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or indirectly through a private main line, which service line 
extends beyond the easement line or property line into the 
structure intended to be served, whether or not actually 
connected to the structure's water or sewer system. 

2.23 Tap and Connection Fee. 

A. "Water Tap Fee" means the payment to the 
District and DWH of a fee for the privilege of connecting a 
particular use to the water system. The tap fee may also be 
known as a "Use Fee" and/or "Plant Investment Fee", and is 
dependent upon the impact of a use or expanded use. 

B. "Sewer Tap Fee' means the payment to the 
District of a fee for the privilege of connecting a particular 
use to the sewer system. The tap fee may also be known as a "Use 
Fee" "Plant Investment Fee" and/or "System Development Fee", and 
is dependent upon the impact of a use or expanded use. 

C. "Connection Fee" means the payment to the 
District of the cost for the actual physical connection by the 
District of a particular use to the water or sewer system. The 
connection fee is dependent upon the cost of making the actual 
connection. 

2.24 Water Main. "Water Main" means any pipe, piping, 
or system of piping used as a conduit for water in the District's 
water system and owned by the District and maintained by the DWD. 

2.25 Water System. "Water System" means any water 
main, line, appurtenances, accessories or portion thereof owned 
by the District and maintained by the Denver Water Department. 

2.26 Any Other Term; not herein defined shall be 
defined as presented in the "Glossary - Water & Sewage Control 
Engineering" A.P.H.A., A.W.W.A., A.S.C.E. and F.W.S.A., latest 
editions. 
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ARTICLE III 

QNERSHIP AND OPERATION OF FACILITIES 

3.1 Responsibilities of District. Except as otherwise 
provided by these Rules and Regulations, the District is 
responsible for the operation and maintenance of the sewer and 
water systems, which operation and maintenance shall be carried 
out in a sound and economical manner, in accordance with these 
Rules and Regulations. It shall not be liable or responsible for 
inadequate treatment or interruption of service brought about by 
circumstances beyond its control. 

3.2 Liability of District. It is expressly stipulated 
that no claim for damage shall be made against the District by 
reason of the following: Blockage in the system causing the 
backup of effluent; damage caused by 'smoking" of lines to 
determine drainage connections to District lines; breakage of 
main lines by District personnel; interruption of water or sewer 
service and the conditions resulting therefrom; breaking of any 
service or collection line, pipe, cock, or meter by any employee 
of the District; failure of the water supply shutting off or 
turning on water; making of connections or extensions, damage 
caused by water running or escaping from open or defective 
faucets; burst service lines or other facilities not owned by the 
District; damage to water heaters, boilers, or other appliances 
resulting from shutting water off, or for turning it on, or from 
inadequate or sporadic pressures; or for doing anything to the 
systems of the District deemed necessary by the Board of 
Directors or its agents. The District shall have no 
responsibility for notification to customers of any of the 
foregoing conditions. The District reserves the right to 
discontinue temporarily service to any property at any time for 
any reason deemed necessary or appropriate by the Board of 
Directors. The District shall have the right to revoke service 
to any property for violations of these Rules and Regulations in 
accordance with the procedures set forth in these Rules and 
Regulations. 

3.3 Ownership of Facilities. Subject to any 
contractual commitments with the Denver Water Board or MDSDD #1 
to the contrary, all existing and future main lines and treatment 
works connected with and forming an integral part of the water or 
sewer system and accepted for maintenance by the District shall 
become and are the property of the District, unless any contract 
with owner or customer provides otherwise. Said ownership will 
remiari valid whether the main lines and treatment works are 
constructed, financed, paid for, or otherwise acquired by the 
District, or by other persons. 

That portion of all existing or future service 
lines extending from the main line to each unit or building for 



each customer that is connected with and forms an integral part 
of the District's water or sewer system, shall become and is the 
property of the customer. This principle shall not be changed by 
the fact that the District might construct, finance, pay for, 
repair, maintain or otherwise affect the customer's service line. 
The construction of any service line shall be done in compliance 
with Article VI of these Rules and Regulations. The customer's 
ownership of the service line shall not entitle the customer to 
make unauthorized uses of the District's systems once the service 
line has been connected to a District main line. All uses of the 
service line or any appurtenances thereto at any time after the 
initial connection to the District system shall be subject to 
these Rules and Regulations. 

Notwithstanding the above, all water meters and 
shut-off valves shall become and are the property of the 
District. Said ownership shall remain valid whether the meters 
and/or shut-off valves are installed, financed, paid for, 
repaired or maintained by another person or whether the meters 
and/or shut-off valves are located on a privately owned and 
maintained service line. 

3.4 Inspection Powers and Authority of District Agents. 
The Manager, Superintendent, District Engineer and Inspector, and 
other duly authorized employees of the District, bearing proper 
credentials and identification, shall be permitted to enter upon 
all properties for the purpose of inspection, observation, 
measurement, sampling, and testing, in accordance with the 
provisions of these Rules and Regulations. Failure to permit 
such inspections, observations, measurements, samplings and/or 
testings upon the request, in writing, of the Manager shall 
result in the immediate disconnection of service to the property 
of the party failing to permit such activity. 

3.5 Modification, Waiver and Suspension of Rules. The 
Board or the Manager acting on instructions of the Board shall 
have the sole authority to waive, suspend or modify these Rules 
and Regulations, and any such waiver, suspension or modification 
must be in writing, signed by the Board or the Manager. Such 
waiver shall not be deemed an amendment of the Rules and 
Regulations. No waiver will be deemed a continuing waiver. 
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ARTICLE IV 

USE OF SEWER AND WATER SYSTEMS 

4.1 Unauthorized Tampering with Systems. 

4.1.1 No unauthorized person shall uncover, use, 
alter, disturb, or make any connection with, or opening onto, 
use, alter, or disturb the water or sewer system without first 
obtaining a written permit from the District. Unauthorized uses 
of the District's systems include, but are not limited to, an 
unauthorized turn-on or turn-off of water or sewer service, or a 
tampering or in any way modifying any meter, even though the same 
may be performed on a privately owned and maintained service 
line. 

4.1.2 No person shall maliciously, willfully, or 
negligently, break, damage, destroy, uncover, deface or tamper 
with any portion of the District's system. 

4.1.3 Any person who shall violate the provisions 
of this Section 4.1 may be prosecuted to the full extent of 
Colorado law. 

4.1.4 Any person violating any of the provisions 
of these Rules and Regulations shall become liable to the 
District for any expense, loss or damage occasioned by reason of 
such violation, or for any fees or charges payable pursuant to 
paragraph 5.8 and upon non-payment thereof at the demand of the 
Manager, shall be assessed a penalty of $1,000.00, which penalty 
shall be a lien upon the violator's property, as allowed by 
Section 32-1-1001, C.R.S., as amended, or a lien upon the 
property concerning which the violator was providing services at 
the time of the violation in question, whichever the Manager 
deems appropriate. 

4.2 Use of Sewer Sytem. 

4.2.1 The customer shall notify the District 
prior to any change in the customer's equipment, service or use 
of the property served by the District and upon any change of 
ownership of the property. Each customer shall be responsible 
for the total cost of constructing and maintaining the entire 
length of the service line serving his property and/or any 
related service facilities, including but not limited to, lift 
stations. Service lines shall be constructed in accordance with 
these Rules and Regulations. Leaks or breaks in the service line 
shall be repaired by the property owner within seventy-two (72) 
hours of obtaining knowledge of a leak or from the time of 
notification of such condition by the District. If satisfactory 
progress toward repairing said leak has not been made within the 
same time period, the Manager shall shut off the service until 



the leaks or breaks have been repaired; in addition, the District 
shall have the right to effect the repair, and the cost therefor 
shall constitute a charge of the District which is enforceable by 
a lien on and against the property of such customer, securing 
payment of such cost, as provided for by C.R.S. 32-1-1001. 

4.2.2 No person shall discharge, or cause to be 
discharged, any storm water, surface water, ground water, roof 
runoff, subsurface drainage, cooling water, or unpolluted 
industrial process waters to any sanitary sewer. No public or 
private swimming pool shall be connected with the sewer system 
without first obtaining a special permit therefor from the 
District, which permit shall define and specify the hour or hours 
during which water may be discharged from such pools into the 
sewer system and prescribe the fees and charges therefor, if any. 

4.2.3 This subsection 4.2.3 of the Rules and 
Regulations together with the District's Industrial Water Control 
Resolution, a copy of which is attached hereto as Appendix C 
shall provide the basic policies of the District for 
classification of wastewater and for control of discharge of 
wastewater into the sewer system. 

a. It shall be the policy of the District to 
classify wastewater into three main categories, termed "Normal 
Sewage", "Special Sewage" and "Prohibited Sewage", which are 
generally defined herein. The classification of wastewater shall 
be the responsibility of the MDSDD#1 and shall follow recommended 
procedures of the State Board of Health, and, subject to approval 
of the Board, shall be final and binding. 

b. Normal Sewage shall mean sewage which can 
be treated by MDSDD #1 sewage treatment works without 
pretreatment and within normal operating procedures, and which, 
when analyzed, shows by weight a daily average of not more than 
250 parts per million of suspended solids (SS) and not more than 
250 parts per million five (5) day Biochemical Oxygen Demand 
(BOD). 

c. Special sewage shall mean any sewage which 
does not conform to the definition for Normal Sewage, but which 
can be treated by the MDSDD #1 after pretreatment by the user or 
by utilization of special operating procedures by the MDSDD *1 at 
the sewage treatment works. No user shall discharge wastewater 
into the District's sewer system which does not comply with 
Paragraph 6.2.2 of the MDSDD #1 Regulations. 

d. Prohibited Sewage shall mean any sewage 
which may reasonably be anticipated to have a deleterious effect 
upon the sewer system, or any persons or property, and therefore, 
in the opinion of the District, cannot be serviced by the 
District. Prohibited sewage shall include water injected into 
the sewer system by means of a drainage collection system. Said 
drainage water is detrimental to the sewer system since it 



interferes with the District's volume capacity and with the 
biological process necessary to proper treatment. Other types of 
Prohibited Sewage includes any wastewater containing any material 
or substance which will cause the wastewater discharged by the 
District to MDSDD #1, to fail to comply with section 6.2.1 of the 
MDSDD Jl Regulations. 

e.  Testing and analyses shall be determined 
in accordance with "Standard Methods for the Examination of Water 
and Wastewater", latest edition, or by methods approved by the 
United States Environmental Protection Agency for NPDES permit 
reporting and the Colorado State Health Department. 

4.2.4 No person shall discharge, or cause to be 
discharged, to the sewer system, any Special or Prohibited Sewage 
or any harmful waters or wastes, whether liquid, solid, or gas, 
capable of causing obstruction to the flow in sewers, damage or 
hazard to structures, equipment and personnel of the sewer 
system, or other interference with the proper operation of the 
sewer System. 

4.2.5 The admission into the sewer system of any 
Special Sewage shall be subject to the review and approval of the 
Board, which may prescribe limits on the strength and character 
of such sewage. Where necessary, in the opinion of the Board, 
the owner shall provide, at his expense, such pretreatment 
facilities as may be necessary to treat such Special Sewage prior 
to discharge to the sewer main. Grease, oil and sand 
interceptors of a design recommended by the Colorado State Board 
of Health shall be provided when, in the opinion of the District, 
and upon the advice of the District Inspector, they are necessary 
for the proper handling of Special Sewage or liquid wastes 
containing grease in excessive amount, or any flammable wastes, 
sand or other harmful ingredients; except that such interceptors 
shall not be required for private living quarters or dwelling 
units. Where installed, they shall be maintained by the owner, 
at his expense, in continuously effective operation at all times. 
Plans, specifications, and any other pertinent information 
relating to proposed pretreatment facilities shall be submitted 
for the approval of the District and of the State Board of 
Health, and no construction of such facilities shall be commenced 
until such approval is obtained in writing. Where pretreatment 
facilities are provided for any Special Sewage, they shall be 
maintained continuously in satisfactory and effective operation 
by the owner, at his own expense. 

4.2.6 When required by the District, the owner of 
any property served by a service line carrying Special Sewage 
shall install and maintain, at his expense, a suitable control 
manhole in the service line to facilitate observation, sampling 
and measurement of the wastes. The manhole shall be installed by 
the customer and maintained at his expense. All measurements, 
tests, and analysis of the characteristics of water and wastes 
shall be determined in accordance with "Standard Methods for the 
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Examination of Water and Sewage", latest edition, or by methods 
approved by the United States Environmental Protection Agency for 
NPDES permit reporting and the Colorado State Health Department 
and shall be determined at the control manhole, or upon suitable 
samples taken at said control manhole. In the event that no 
special manhole has been required, the control manhole shall be 
considered to be the nearest downstream manhole in the sewer 
interceptor to the point at which the service line is connected. 

4.3 Use of Water System. 

4.3.1 The District water system is billed, 
operated, and maintained by virtue of a full service contract 
between the District and DWB. 
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ARTICLE V 

APPLICATION FOR SERVICE 

5.1 Inclusions. Subject to the provisions of Section 
5.2, service will be furnished subject to the District's Rules 
and Regulations and only to property included within and subject 
to the Rules and Regulations and taxation by the District. It 
shall be incumbent upon the applicant to furnish satisfactory 
evidence of inclusion whenever such evidence is requested by the 
District. Satisfactory evidence shall consist of tax receipt, or 
certification in lieu thereof, received from and signed by the 
County Treasurer. A person owning land within or without the 
exterior boundaries of the District who desires service must 
include all of his land serviceable by the system contiguous to 
the parcel on which service is desired into the District. A 
formal request for inclusion within the District shall be made to 
the District, on its standard form, by the applicant, accompanied 
by a non-refundable payment of $1,000.00 for legal fees and the 
estimated costs of publication. Any additional costs or legal 
fees which may occur shall be assessed and paid prior to approval 
from the Board. Until paid such costs and fees shall constitute 
a charge of the District and be enforceable by a lien upon the 
property in question. 

5.2 Service Outside the District. No service shall 
ever be provided to property outside of the District, except upon 
the express written consent of the District. Charges for 
furnishing service outside of the District shall be at the 
discretion of the Board of Directors, but no service shall be 
furnished to property outside of the District unless the charge 
therefor equals at least the cost of service, including tap fees, 
plus estimated property taxes which would be generated by such 
property if it were a part of the District. In every case where 
the District furnishes service to property outside the District, 
the District reserves the right to discontinue the service when, 
in the judgement of the Board of Directors, it is in the best 
interest of the District to do so. 

5.3 Application for Service. Application for service 
must be filed with the District on forms provided by the District 
and accompanied by appropriate fees prior to any action to 
connect to the system. Only upon authorized approval of the 
application and a receipt therefor may a connection to the system 
be made. 

5.4 Denial of Application. The District reserves the 
exclusive right to deny application for service when, in the 
opinion of the Board, the service applied for would create an 
excessive seasonal, or other, demand on the facilities. Denial 
may also be based on an unresolved obligation between the 
District and the applicant, inadequate documentation of easements 
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for main lines serving the property, or any other reason as 
determined by the Board. 

5.5 Cancellation of Application. The District 
reserves the right to revoke any prior approval of an application 
before service has been provided, and thereafter for any 
violation of the Rules and Regulation. 

5.6 Moved or Destroyed Buildings. When buildings are 
moved or destroyed, the original tap authorization shall 
terminate and no credit shall be authorized for tap fees paid 
previously with respect to said building. However, with respect 
to the original building site, the original tap shall remain in 
good standing, providing uninterrupted payment of the District's 
minimum service charge (as the same may be amended from time to 
time) is made. If payment of the minimum service charge ceases 
for any reason, said tap shall be in violation of these Rules and 
Regulations and the tap shall be revoked. Non-payment within 
thirty (30) days of the billing shall be considered cessation of 
payment of minimum service charge. 

5.7 Change in Customers' Equipment, Service or Use of 
Property. No change in the customer's equipment, service or use 
of property served shall be made without the prior notification 
of and approval by the District. Any such change which, in the 
opinion of the District, will increase the burden placed on the 
District's systems by the customer shall require a 
redetermination of the tap fee and monthly service charge, and a 
payment by the customer of any additional tap fee and monthly 
service charge resulting from the redetermination. Subject to 
5.6 above, tap fees previously paid with respect to the property 
in question shall be credited against the redetermined tap fee so 
that only the unpaid portion of any redetermined tap fee shall be 
due; provided, however, that redeterminations resulting in a 
conclusion that the tap fee, if assessed currently, would be in 
an amount less than that originally paid shall not result in a 
refund or credit of any kind to the customer. 

5.7.1 Any violation of this section shall result 
in the assessment of an unauthorized connection fee, as provided 
by Section 5.8 of these Rules and Regulations, and the District 
shall take those steps authorized by these Rules and Regulations 
and Colorado law regarding the collection of said fees. 

5.7.2 Any customer believed to have changed 
equipment, service, or use of his property, in violation of this 
section, shall be notified of such belief by the District, and 
shall be notified of the District's intent to assess any 
additional tap, service or unauthorized connection fees, and 
shall be afforded twenty (20) days from the date upon which the 
notice is mailed in which to respond to the District's notice. 
Failure to respond as required herein within the twenty (20) day 
period shall be deemed to establish the District's belief 
concerning the nature and extent of the change, and such 
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additional tap, service and unauthorized connection fees are 
deemed appropriate by the District shall be assessed against the 
property in question and shall be collected as provided under 
these Rules and Regulations and Colorado law. To defer the 
collection of said fees, and as a prerequisite to the Right to 
Hearing as provided for and described in Article IX of these 
Rules and Regulations, any response by the customer must, in 
addition to being provided in ten (10) days, include permission 
to make such inspection of the property in question as the 
District Manager or his representatives deem necessary to clearly 
establish the nature of equipment, service and use of the 
property in question. 

5.8 Tap Expiration. Expiration of water taps is 
governed by the tap allocation and purchase policies of the 
Denver Waler Board, as they may exist from time to time, which 
are adopted and incorporated herein by reference. 

5.8.1 Sewer taps must be activated within one 
year of their issuance or they will automatically expire. 

5.8.2 Any tap fees paid for expired water or 
sewer taps will not be refunded. 

5.9 Unauthorized Connections and Fees. No person 
shall be allowed to connect onto the sewer or water systems to 
enlarge or otherwise change equipment, service or use of property 
without prior payment of tap fees, approval of application for 
service, and adequate supervision and inspection of the tap by 
District or DWD employees. Any such connection, enlargement, or 
change shall be deemed an unauthorized connection. Upon the 
discovery of any unauthorized connections, the then-current tap 
fee shall become immediately due and payable, and the property 
shall automatically be assessed an unauthorized connection fee. 
The unauthorized connection fee is an amount equal to twice the 
then-current tap fee that would be due for such property. The 
District shall send written notice to the owner(s) of the 
property benefitted by such connections stating that an 
unauthorized connection has been made between the owner(s)t 
property and the District facilities. Such notice shall, in 
addition to demanding payment of the unauthorized connection fee, 
contain the same information required by Section 5.9 of these 
Rules and Regulations and constitute a Notice of Revocation. The 
owner(s) shall then have twenty (20) days from the date the 
notice is mailed to pay the then-current tap fee. If the fee is 
paid within the twenty (20) day period, the unauthorized 
connection fee shall be waived by the District. In the event the 
then-current tap fee is not paid within the twenty (20) day 
period, service to the property may be immediate1y disconnected 
subject to the provisions of Article IX of these Rules and 
Regulations. Once discontinued, service may be returned to the 
property only upon receipt by the District of both the 
unauthorized connection fee and the then-current tap fee, and any 
turn-on/turn-off fees, service charges or any other charges that 
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may be due. The District also reserves such rights of 
foreclosure as may be provided by law for the collection of upaid 
fees and charges of the District. 

5.10 Revocation of Service. Service shall be revocable 
by the District upon non-payment of any valid fees or charges 
owing to the District. In the event of non-payment, the customer 
shall be given not less than twenty (20) days advance notice in 
writing of the revocation, which notice shall set forth: 

a. The reason for the revocation; 

b. That the customer has the right to contact the 
District, and the manner in which the District may be contacted 
for the purpose of resolving the obligations; and 

c. That there exists an opportunity for a hearing in 
accordance with Article IX of these Rules and Regulations. 

If the obligation is not resolved within the twenty 
(20) day period, service to the property shall be revoked by 
blocking or disconnecting the appropriate line serving the 
property. The cost of disconnection shall be assessed against 
the customer and shall constitute a perpetual lien against the 
property. The customer may request a hearing in accordance with 
Article IX of these Rules and Regulations. 

If payment of the outstanding obligation or a request 
for a hearing with the accompanying deposit is not received by 
the District within twenty (20) days of the date of mailing of 
the revocation notice, the Manager shall disconnect the service 
and the customer shall be assessed the cost of the disconnection. 
Deposit for service, if any, shall be applied against the 
outstanding obligation. 

5.11 Revocation of Tap Rights. The right to connect to 
the District's system and receive services under Section 5.3 
above, shall be revocable by the District upon non-payment of any 
District fees owing to the District and remaining unpaid for a 
period of ninety (90) days, and whether or not the customer 
owning the right to connect has actually connected to the 
District's system. Such revocations shall be conducted in 
accordance with Section 5.9 above. If the right to connect to 
the District's system is revoked, the customer may reacquire such 
tap rights only by reapplying for service in accordance with 
Section 5.3 above and after paying all fees due and owing the 
District and the then-current tap fees charged by the District 
under these Rules and Regulations. 

5.12 Turn-ons/Turn-offs of Service. All turn-ons and 
turn-offs of water or sewer service through a shut-off valve on a 
service line that has been connected to the District's water or 
sewer system pursuant to a written permit issued by the District 
shall be performed only by District personnel regardless of the 
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ownership of the shutoff valve or service line and regardless of 
the circumstances respecting the turn-on or turn-off. The 
District shall assess a single turn-off/turn-on charge in the 
amount of $100 for any such turn-off and turn-on performed except 
when the service is performed for customers requiring maintenance 
to their service line, in which case there shall be no charge. 
Except for those turn-offs/turn-ons specifically provided for by 
Section 8.6 of these Rules and Regulations, the District will 
provide this service only for (1) a tap for new construction, one 
time prior to the occupancy of the building served, and (2) for 
customers requiring service to be turned off for maintenance of a 
service line. All other requests for a turn-off or turn-on of 
District service may be granted or denied by the Manager in 
his/her sole discretion. Violation of this section and/or 
failure to pay the $100 fee shall result in the assessment 
against the property served of a penalty of $1,000, in addition 
to the turn-on/turn-off fee, and in addition to the penalties 
provided for unauthorized tampering with the District's system in 
Section 4.1 of these Rules and Regulations. 

5.13 Subject to Applicable Provisions of Denver Water 
Department. District policies regarding water service, tap fees, 
and application for water service shall be subject to applicable 
provisions of rules and regulations of the Denver Water 
Department. 
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ARTICLE VI 

CONSTRUCTION OF SERVICE LINES 

6.1 Compliance with Rules and Regulations. The 
requirements of these Rules and Regulations, and Appendix A 
attached hereto, are applicable to the construction of all 
service lines. 

6.2 Inspection and Tapping Charges. All taps made and 
all service lines constructed shall be inspected by a 
representative of the District. All water service lines are to 
be tested under normal operating pressure. Constructors of 
service lines shall call the Engineer for an open ditch 
inspection of all service lines. There shall be a charge for all 
inspections as determined from time to time by the Board. 
Further information regarding inspections and the charges for 
inspections may be obtained at the District office. 

6.3 Separate Service Lines Required. With the 
exception of duplexes, a separate and independent service line 
shall be provided for every building, and shall be installed at 
the expense of the property owner. Existing service lines may be 
used in connection with new buildings only when found, on 
examination by the Engineer, to meet all requirements of these 
Rules and Regulations. There shall be a minimum of one water 
meter installed for each separate building served. A curb stop 
shall be located at the property line on all service lines. Each 
half of a duplex shall have a curb stop at the property line and 
shall have a separate water meter and service line. The Board 
may, in the exercise of its sole discretion, provide an exemption 
from the above requirements for buildings that are part of a 
condominium or homeowners association. In such a case, the 
District shall bill the association for service charges assessed 
by the District for water and sewer usage in the association. 

6.4 Construction and Connection. Construction and 
connection of all service lines shall be done by plumbers 
licensed in accordance with the Technical Plumbing Code of the 
State of Colorado, and authorized by the Manager to do work in 
the District. The applicant for the connection permit shall 
notify the Engineer when the service line is ready for inspection 
and connection to the District's main. The connection shall be 
made by authorized bonded plumbers or pipe layers under the 
Engineer's supervision, but plumbing contracted for by a licensed 
master plumber may be performed by him through journeymen 
plumbers or apprentices under his direction. All contractors, 
plumbers, and others doing work on any main, service lines,or 
structures in the District shall comply with County, State, or 
local regulations on excavation, backfill, compaction, and 
restoration of surfacing. All permits, fees, and licenses shall 
be paid for by the contractor, plumber, or others doing work in 
the District, prior to the start of construction. All 
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excavations for service installation shall be adequately guarded 
with barricades and lights so as to protect the public from 
hazard. Streets, sidewalks, parkways, and other public or 
private property disturbed in the course of the work shall be 
restored in a manne,r satisfactory to the Engineer. All 
inspection fees on service construction required by any 
governmental agency, including the District, shall be paid by the 
plumber, contractor, or others doing work for the District. 

6.5 Revocation of Plumber's Authorization. The 
violation of any of these Rules and Regulations, or the 
District's specifications, shall constitue sufficient grounds for 
revocation of the authorization to do work in the District. 
Whenever it appears a violation has been committed, the plumber 
shall be sent a written notice. Work performed through 
journeymen plumbers or apprentices shall not relieve the 
authorized plumber from any responsibility. 
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ARTICLE VII 

MAIN LINE EXTENSIONS 

7.1 Compliance with Rules and Regulations. The 
requirements of these Rules and Regulations, including Appendix B 
attached hereto, are applicable to the construction of all main 
line extensions. 

7.2 Main Line Extensions by the District. The 
District has the right to construct all main lines within the 
District. Developers who desire to construct such main lines 
prior to the date planned by the District for their construction 
may do so as provided in Section 7.4 herein. 

7.3 Procedure for Main Line Extension By the District. 
The District may construct any main line if the Board deems it in 
the best interest of the District to do so, under such terms and 
conditions as shall be determined by the Board of Directors. 

7.4 Procedure for Main Line Extension by Developers. 
The District has no obligation to extend any main line. In the 
discretion of the Board, the Board may permit a developer 
(applicant) to construct, at the sole expense of the applicant, 
main lines prior to their construction by the District. The 
applicant shall enter into a written line extension agreement 
with the District, an example of which is attached hereto as 
Appendix D. The District assumes no responsibility for the 
processing of, or decision not to process, an application for 
main line extension before the Colorado Department of Health or 
any other agency. The decision to process or not to process such 
application rests solely with the applicant, and the District 
assumes no responsibility or liability for that decision. 

7.4.1 All applicants desiring to construct a main 
line within the District shall first make formal application to 
the Board for approval. This application shall be in writing, 
and shall contain a legal description of the property to be 
served by the main line and the information requested in Appendix 
B.  The staff shall then submit the recommended plans, with 
appropriate documentation, to the Board for final approval. Said 
plans shall be reviewed for compliance with the District's 
specifications attached hereto as Appendix "B", and with other 
specifications and requirements appropriate to the situation. 
The cost of such study for compliance shall be borne by the 
applicant. 

7.4.2 Prior to the execution of the line 
extension agreement with the District, applicant shall deposit 
with the District an amount sufficient to cpensate the District 
for engineering fees, legal fees, and other costs, except direct 
construction costs, anticipated to be incurred by the District as 
a result of the application and the construction of the the main 
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line. This amount shall be a minimum of $1,000.00, but may be a 
greater sum if the Board determines that a greater sum is 
necessary. 

7.4.3 All contracts entered into by applicant for 
construction of any part of a main line shall be assignable to 
the District. All such contracts that an applicant proposes to 
assign to the District shall include performance and payment 
bonds to be issued by the contractor to the District pursuant to 
C.R.S. Sections 38-26-105 and -106, as amended. Said bonds shall 
be at a minimum equal to the contract price for the construction 
contracted for by the applicant. All main lines shall be 
constructed according to applicable District, County, and State 
specifications. All main line extensions within the District 
shall be made under the supervision of the District engineer at 
the applicant's expense. Similarly, all inspection fees on mains 
required by any governmental agency, including the District, 
shall be paid by applicant. 

7.4.4 Special structures such as pumping 
stations, pressure reducing valves, meter vaults, etc., required 
to ensure proper operation of the extensions, shall be 
constructed from designs of the Board's engineers or such other 
engineers as may be approved by the Board. 

7.4.5 The applicant shall be responsible for 
oversizing main line extensions as required by the District. 

7.4.6 Applicants who have coapleted construction 
of main lines shall, before the main lines are accepted by the 
District, deed the main lines and appurtenances to the District, 
free and clear of all liens and encumbrances, and furnish to the 
District bonds which shall cover all maintenance for a minimum of 
one (.1) year from the date of acceptance of the main lines by the 
District. Prior to the acceptance of the main lines by the 
District, the applicant shall provide the District with (1) all 
necessary easements accompanying the main lines, (2) one set of 
reproducible as-built drawings, and (3) a statement of the 
certified costs of the main lines. 

7.4.7 The District shall, in its sole discretion, 
determine if and when reimbursement may be made for main line 
extensions and the terms of any such reimbursement. 

7.5 Main Line Sizes. The size of the main line 
required to serve any area served by the District shall be 
determined by the District. 

7.6 Locations of Main Line Extensions. Main lines 
shall be installed in roads or streets which the County, State, 
or other public agency has accepted for maintenance as a public 
right-of-way, as well as in easements granted to the District. 
Where required facilities must cross land not being subdivided, 
or where such land is under the applicant's control for the 
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granting of public rights-of-way, each applicant who desires 
service will, in consultation with, and with the approval of the 
District, plat and grant to the District aprropriate 
rights-of-way and easements in which such facilities will be 
constructed. 
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ARTICLE VIII 

RATES AND CHARGES 

8.1 General. The information contained in this 
Article is pertinent to all charges of whatever nature to be 
levied for the provision of sewer and/or water services. Said 
rates and charges as herein established are in existence and 
effect at this time, and shall remain in effect until modified by 
the Board under the provisions of these Rules and Regulations, 
and under the applicable statutes of the State of Colorado. 
Nothing contained herein shall limit the Board from at any time 
modifying rates and charges, or from modifying any 
classification. 

8.2 Application of this Article. The rates, charges, 
and information shown herein shall apply only to customers inside 
the District, and shall in no way obligate the District with 
respect to services provided outside the District boundaries. 

8.3 Classification of Customers. For the purpose of 
levying fair, reasonable, uniform, and equitable charges, the 
following classifications and related definitions are provided: 

8.3.1 "Residential Unit". Any dwelling unit with 
kitchen. A kitchen is defined as including, but not limited to, 
hot and cold water, stove and/or microwave and/or hot plate, 
sink, and refrigerator. Examples: detached residences, 
condominiums, townhouses, apartments, duplexes, triplexes, mobile 
homes. Any residential unit with two kitchens constitutes two 
residential units. 

8.3.2 "Hotel/Lodge/Motel/Accomodation Unit". 
Includes any of the following: 

8.3.2.1 "Efficiency Room": a single room with 
a bathroom and with or without kitchen. 

8.3.2.2 "Room": Rooms with or without 
bathroom but without kitchen. 

8.3.2.3 "Accessory Area": Accessory area such 
as lobbies, mechanical room, convention center, ballroom, 
auxiliary dining room, guest recreational facilities in a 
hotel/lodge, and corridors. Excludes restaurants, bars, stores, 
offices, etc. 

8.3.3 "Commercial-Heavy Service". Restaurants, 
bars, laundries, convenience stores (i.e., 7-il, Food & Deli, 
Shortstop); fast food services (i.e., McDonalds, Wendy's, Burger 
King, etc.); and athletic facilities (includes area of all indoor 
facilities except covered tennis courts, racquetball courts, and 
exercise room). 
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8.3.4 "Commercial-General Service". Auto 
dealers, barber and beauty shops, grocery stores (i.e., City 
Market Safeway), offices, clinics, public institutions (other 
than hospitals and schools), stores, game arcades, movie 
theaters. 

8.3.5 "Commercial-Industrial and Accessory Area 
Service". Warehouses, freestanding public restrooms (for 
example, those located in public parks, golf courses, etc.), 
covered malls, covered pedestrian areas, covered storage areas, 
covered tennis courts, racquetball courts, and exercise rooms, 
lobbies, mechanical room, convention center, ballroom, auxiliary 
dining room, guest recreational area facilities in a hotel/lodge, 
corridors. Excludes restaurants, bars, stores, offices, etc. 

8.3.6 "Other Uses". Car washes, factories, 
manufacturing plants, service stations, hospitals, schools, and 
other non-conforming uses. 

8.4 Tap Fee. A tap fee shall be charged to all 
customers of the District. Such fee is a privilege of service 
fee, which shall be assessed and paid before the permit for 
service is issued. Tap fees shall be assessed as provided for in 
the schedule of fees and charges attached hereto as Appendix "E"; 
provided, however, that: 

a. Tap fees may be prepaid, and tap permits 
issued, anytime in advance of connection, in which case the 
commencement of service charges shall be governed by Section 8.6 
of these Rules and Regulations. 

b. The fees and charges reflected in Appendix "E" 
are based upon factors of usage and physical structure, and upon 
the application by the Manager of the District of those factors 
to the facts and circumstances surrounding the application. 

8.5 Transfer of Tap Fees. No tap fee paid on 
behalf of one property, or any portion thereof, may be 
transferred to any other property unless: 

8.5.1 The owner requesting the transfer is the 
common owner of the property for which the tap fee has been paid 
and the property to which the transfer of the tap fee, or portion 
thereof, is being requested. 

8.5.2 The owner requesting the transfer has no 
outstanding unpaid accounts with the District and has previously 
maintained a good credit record with the District. 

8.5.3 The property to which the tap fee initially 
applied has never been connected to the District's system. 
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8.5.4 The owner requesting the transfer shall pay 
to the District the difference between the tap fee which would 
otherwise be charged on the date the transfer is requested for 
the property to which transfer is being sought, and the tap fee 
previously paid, but in no event shall the District make a credit 
or refund. In the event an owner transfers only a portion of the 
total sum previously paid as a tap fee, the owner shall retain a 
credit, subject to the provisions of Section 5.12, for any 
nontransferred portion of the previously paid fee. 

8.5.5 Any approval of a request for a transfer of 
a tap or fees shall be in the sole discretion of the District. 

8.6 Service Charge. Service charges shall be as 
reflected in the Schedule of Fees and Charges attached hereto as 
Appendix "E". Service charges will begin upon connection to the 
sy stern. 

Monthly service charges shall be suspended during any 
month(s) in which service through a newly constructed tap to a 
building prior to its occupancy has been turned-off in accordance 
with Section 5.11 of these Rules and Regulations. 

8.7 Amended Tap Fees. In those situations where a 
prospective user applies for a permit for service to a structure 
or use not defined in the preceding Article; or where, in the 
Board's opinion, said structure represents a classification not 
contemplated in the establishment of the previously defined tap 
fees, the Board shall, in its sole discretion, establish a 
reasonable and equitable tap fee for said structure. 

8.8 Amended Service Charges. In those situations 
where, in the Board's sole discretion, the service charges shown 
in the previous Articles do not represent a fair, reasonable, and 
equitable charge for the intended use, the Board, in its sole 
discretion, may adjust said rates. 

8.9 Payment of Service Charges. It is the policy of 
the District to bill all minimum monthly service charges in 
advance; charges for water usage in excess of the allotted usage 
for such minimum payments shall be billed after the close of the 
month. When a condominium or homeowners' association exists for 
a number of units receiving service from the District, said 
association shall receive an invoice for all units serviced by 
the association. In no instance shall the District bill 
individual owners within an association. The District shall have 
the right to issue only one bill for a multi-unit structure or 
development. Any structure with more than one living unit off 
the service line, which is not separately metered, shall 
establish one responsible party for water and sewer bills. 

The customer shall pay to the District, within ten (10) 
days after the postmarked date shown on the envelope for said 
statement, the full amount of that statement. Where the cusomter 
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believes said statement to be in error, the customer must file, 
in writing, a notice to the District of the presumed error, and 
request a clarification from the Manager. Upon review by the 
Manager, and resubmittal and/or revision of the statement, 
payment shall be due no later that ten (10) days from the 
postmarked date of the resubmitted statement. 

8.10 Penalites for Late Payment. At any time the 
customer is twenty (20) days tardy in payment of any charges due 
the District, the District shall have the right to assess an 
interest charge at a rate of one percent (1%) per month on the 
unpaid balance. The District shall further have the right, in 
its sole discretion, to terminate service to any customer who 
becomes thirty (30) days or more tardy in payment for scheduled 
service, following the opportunity for a hearing as outlined 
herein. 

The District has the right to assess to any customer 
who is tardy in payment of his account, all legal, court, 
disconnection, and other costs necessary to or incidental to the 
collection of said account. 

8.11 Penalties for Foreclosure Proceedings. At any 
time it becomes necessary for the District, following efforts to 
collect tardy payments of any fee or charge assessed by the 
District under these Rules and Regulations and/or Colorado laws, 
to initiate foreclosure proceedings as allowed by Section 
32-1-lOOl(l)(j), C.R.S. 1973, as amended, the District shall in 
each such case assess a foreclosure fee against the subject 
property in the amount of $3,000, which fee shall be payable in 
full upon assessment and shall be included in the amount then 
being foreclosed. Payment of said foreclosure fee and any and 
all other fees outstanding against the subject property shall be 
a precondition to the resumption of service to that property. 
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ARTICLE IX 

HEARING AND APPEAL PROCEDURES 

9.1 Application. The hearing and appeal procedures 
established by this Section shall apply to all complaints 
concerning the interpretation, application, or enforcement of the 
Rules and Regulations of the District, as they now exist or may 
hereafter be amended. The hearing and appeal procedures 
establised by this section shall not apply to the following 
complaints: 

a. Complaints arising out of the interpretation 
of the terms of District contracts. 

b. Complaints which arise with regard to 
personnel matters, which complaints shall be governed exclusively 
by the District's personnel rules as the same may be amended from 
time to time. 

c. Any other complaint which does not concern the 
interpretation, application, or enforecement of the Rules and 
Regulations of the District. 

9.2 Initial Complaint-Resolution. Complaints 
concerning the interpretation, application, or enforcement of 
Rules and Regulations of the District must be presented to the 
Manager, or such representative as he may designate. Upon 
receipt of a complaint, the Manager or his representative, after 
a full and complete review of the allegations contained in the 
complaint, shall take such action and/or make such determination 
as may be warranted and shall notify the complainant of the 
action or determination by mail within twenty (20) days after 
receipt of the complaint. 

9.3 Formal Hearing. In the event the decision of the 
Manager or his representative is deemed unsatisfactory to the 
complainant, a written request for formal hearing may be 
submitted to the Manager or such hearing officer as the Manager 
may appoint within twenty (20) days from the date written notice 
of the decision was mailed. A deposit of $250.00 shall be made 
with the District along with the request for the hearing. This 
amount shall be retained by the District to cover the costs of 
the hearing until the final decision following such hearing. The 
amount shall be refunded to the customer if the Manager renders a 
final decision in favor of the customer. 

Upon receipt of the request, if it be timely and if any 
and all other prerequisites prescribed by these Rules and 
Regulations have been met, the Manager or hearing officer shall 
conduct a hearing at the District's convenience but in any event 
not later than twenty (20) days after the receipt of the request 
for formal hearing. The formal hearing shall be conducted in 
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accordance with and subject to all pertinent provisions of these 
Rules and Regulations. 

9.4 Conduct of Hearing. At the hearing, the Manager 
or hearing officer shall preside. The complainant and 
representatives of the District shall be permitted to appear in 
person, and the complainant may be represented by any person of 
his choice or by legal counsel. 

The complainant or his representatives and the District 
representatives shall have the right to present evidence and 
arguments; the right to confront and cross-examine any person; 
and the right to oppose any testimony or statement that may be 
relied upon in support of or in opposition to the matter 
complained of. The Manager or hearing officer may receive and 
consider any evidence which has probative value commonly accepted 
by reasonable and prudent persons in the conduct of their 
affairs. 

The Manager or hearing officer shall determine whether 
clear and convincing grounds exist to alter, amend, defer, or 
cancel the interpretation, application, and/or enforcement of the 
Rules and Regulations that are the subject of the complaint. The 
decision shall be based upon evidence presented at the hearing. 
The burden of showing that the required grounds exist to alter, 
amend, defer, or cancel the action shall be upon the complainant. 

9.5 Findings. Subsequent to the formal hearing, the 
Manager or hearing officer shall make written findings and an 
order disposing of the matter and shall mail a copy thereof to 
the complainant not later than fifteen (15) days after the date 
of the Formal Hearing. 

9.6 Appeals to the Board. In the event the 
complainant disagrees with the findings and Order of the 
District, the complainant may, within twenty (20) days from the 
date of their mailing, file with the District a written request 
for an appeal thereof to the Board of Directors. The request for 
an appeal shall set forth with specificity the facts or exhibits 
presented at the formal hearing upon which the complainant relies 
and shall contain a brief statement of the Complainant's reasons 
for the appeal. In response the District shall compile a written 
record of the appeal consisting of (1) a transcript of the 
recorded procedings at the Formal Hearing, (2) all exhibits or 
other physical evidence offered and reviewed at the formal 
hearing, (3) a copy of the written findings and Order, and (4) 
additional written comments which the Manager or District may 
wish to submit in response to the written request for appeal. 
The Board shall consider the complainant's written request and 
the written record on appeal at the next regularly scheduled 
meeting held not earlier than ten (10) days after the filing of 
the complainant's written request for appeal. No further 
evidence shall be presented by any party to the appeal and there 
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shall be no right to a hearing de novo before the Board of 
Directors. 

9.7 Board's Findings. The Board of Directors shall 
make written findings and an Order concerning the disposition of 
the appeal presented to it and shall cause notice of the decision 
to be sent by certified mail to the complainant within thirty 
(30) day after the hearing. The Board of Directors will not 
reverse the decision of the Manager or hearing officer unless it 
appears that such decision was contrary to the manifest weight of 
the evidence made available at the formal hearing. 

9.8 Notice. A complainant shall be given notice of 
any hearing before the Manager, the hearing officer, or before 
the Board of Directors, by certified mail at least seven (7) 
calendar days prior to the date of the hearing, unless the 
complainant request or agrees to a hearing in less time. When a 
complainant is represented by an attorney, notice of any action, 
finding, determination, decision, or order affecting the 
complainant shall also be served upon the attorney. 
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A/i 

APPENDIX A 
SERVICE LINES 

LOCATION CRITERIA 

WATER: 

Water service shall be located a minimum of 10 feet 
from sewer service, and will be generally located on the uphill 
side of the sewer service. Service lines shall be installed in a 
continuous straight line and shall enter the property a minimum 
distance of 5 feet from the nearest lot corner. 

Water service lines shall be installed in accordance 
with the Operating Rules of the Denver Water Board. 

SEWER: 

Sewer service shall be located a minimum of 10 feet 
from water service, and will be generally located on the downhill 
side of the water service. Service lines shall be installed on a 
continuous straight line and grade, except that one horizontal 
bend will be allowed. 

Sewer service lines shall be installed in accordance 
with the City and County of Denver Wastewater Management 
Division's Sanitary Sewer Design Technical Manual. 



B/i 

APPENDIX B 
MAIN EXTENSIONS 

APPLICATION PROCEDURES 

The engineering design and construction portions of the 
extension applications shall include the following 
considerations: 

(a) An initial submittal by the Applicant including an 
overall or master plan showing the area to be developed 
and any other adjoining proposed developments by the 
Builder, a preliminary plat of the subdivision, lists 
of all properties to be served, building or zoning 
types and plan sites, proposed main sizes and all taps, 
if known, to be made on the proposed extension. 

(b) The District returns to the Applicant its requirements 
for: 

1. Points of connection to existing facilities. 
2. Sizes on mains to be installed. 
3. Locations of mains to be installed. 
4. Special features such as in-line valves, pressure 

regulating valves, air release and vacuum relief 
valves, blow-offs, manholes, backflow prevention 
devices, etc. 

5. Acceptable main materials. 

(c) The Applicant will then submit final plans prepared by, 
stamped by, and signed by his Professional Engineer for 
checking by the District and in the case of water 
plans, transmittal to Denver Water Board. This 
submittal will contain all of the items enumerated in 
the procedures as established in these Standards 
including detailed plans and specifications, recorded 
plat, Fire Department requirements for hydrants, 
easements, rights-of-way, permits applications and 
fees. 

WATER MAIN EXTENSIONS 

The District Engineer will check all submittals for 
general conformance with the Districts regulations, and then 
transmit the drawings to the Denver Water Board for review and 
approval. 

The applicant shall comply with the Denver Water 
Board's Operating Rules. 



SANITARY SEWER EXTENSIONS 

The District Engineer will check all submittals for 
conformance with these Engineering Standards and other applicable 
rules and regulations and either approve the submittal for 
bidding or return it to the Applicant for correction. The 
District Engineerts check of submittals will in no way relieve 
the Applicant from responsibility for errors, nor relieve the 
Applicant of his obligation for compliance with the District's 
Standards, County or State Standards and other applicable rules 
and regulations. 

Prior to start of construction, the applicant shall 
hold a preconstruction conference to be attended by 
representatives of the following: Applicant, Contractor, 
Professional Engineer who designed the main extension, District 
Manager and District Engineer. The purpose of the meeting shall 
be to discuss the construction project, scheduling and to define 
responsibilities for the personnel involved in the project. 

Following the preconstruction conference, the Design 
Engineer shall make any revisions to the drawings agreed to at 
the preconstruction conference and submit the desired number of 
sets (not less than four) of drawings to the District Engineer 
for final review and approval. Three approved sets of drawings 
will be retained by the District and the remaining approved sets 
will be returned by the Applicant. 

All sewer line materials and construction methods shall 
be in conformance with the City and County of Denver Wastewater 
Management Division's Sanitary Sewer Design Technical Manual 
except as hereinafter modified. All references to the "Division" 
shall be considered as references to the "District". 

INSPECTION 

Installation of all new facilities in the District 
shall be inspected and approved by an Inspector, who is 
authorized by and working for the District in the case of sewer 
lines, or the DWD in the case of water mains. 

The Inspector shall ensure that the provisions of the 
Engineering Standards are carefully complied with especially with 
regard to the quality of workmanship and materials. Problems 
which may require sound field judgment, in lieu of strict 
interpretation of the Engineering Standards, shall be resolved by 
the Designing Professional Engineer and the Contractor to the 
satisfaction of the Inspector. 

The Inspector shall have access to all work and shall 
arrange with the contractor to be present during testing as well 
as any other phases of construction as the Inspector may deem 
necessary. Any work done in the absence of the Inspector, and 
buried in violation of his orders that it be left visible for 



inspection, shall be excavated for thorough inspection if so 
ordered by the Inspector. Any such excavation shall be at the 
expense of the Contractor. 

All work shall be performed in accordance with accepted 
workmanship practices and Engineering Standards. Any work not 
accepted by the Inspector shall be redone until compliance with 
these Engineering Standards is achieved. The Inspector shall not 
supervise nor set out work nor give line and grade stakes, nor 
shall he undertake any of the responsibilities of the Contractor, 
Subcontractors, or Contractor's Superintendent. 

All appropriate permits and approval plans shall be on 
the jobsite and shall be checked by the Inspector before starting 
construction. 

All materials used shall be subject to the inspection 
and approval of the Inspector at all times. The Inspector has 
the right to perform any testing deemed necessary to insure 
compliance of these materials with these Standards. No material 
shall be used before being inspected and approved by the 
Inspector. Failure or neglect on the part of the Inspector to 
condemn or reject inferior materials, or work, shall not be 
construed to imply their acceptance should their inferiority 
become evident at any time prior to one year after final 
acceptance of the work. Materials rejected by the Inspector 
shall be immediately removed from the jobsite. 

After receipt of approved plans from the District 
Engineer, the Contractor shall notify the District Engineer at 
least 24 hours prior to starting construction. No construction 
shall commence within 24 hours of receipt of approved plans. 

CONTRACTORS 

No work shall commence until the preconstruction 
meeting has been held and the Contractor has an approved set of 
plans and specifications in his possession. All work shall be 
performed in strict compliance with the approved plans and 
specifications and shall be inspected and approved by the 
District. 

Contractors performing all work in the District shall 
be competent, licensed by the District and have adequate manpower 
and equipment to accomplish the work in accordance with these 
Engineering Standards. 

The Contractor and his Surety on the Performance Bond 
shall be jointly responsible for a period of one (1) year 
following the final acceptance of all work performed for the 
satisfactory repair or replacement of all work, materials, 
services and equipment which may become defective during this 
period, as a result of faulty materials, faulty installation, or 



improper handling of material and equipment installed by the 
Contractor. 

SPECIAL CONDITIONS 

When applying for a main extension, special conditions 
that involve other agencies, i.e., Highway Department, Public 
Service Company, Telephone Company, County, etc. may exist. All 
conditions of other agencies must be satisfied. All designs, 
drawings and calculations submitted to another agency shall also 
be submitted to the District Engineer for approval. Should a 
conflict in the plans and specifications occur between the 
District and the other agency, the more stringent plans and 
specifications yielding a higher quality product shall prevail. 

INSPECTION AND REVIEW FEES 

The Applicant who is sumbitting construction plans for 
review shall pay to the District such fees as are currently 
adopted by the District. Fees include a plan review fee and an 
inspection fee. In addition, fees shall be paid for other 
special requirements such as compaction tests, concrete cylinder 
tests and any other laboratory or field tests that are reasonable 
and appropriate to ensure quality of construction. 



APPENDIX E 

Schedule of Fees and Charges 

Fees and Charges: The District may from time to time impose 
or adjust water tap fees, sewer tap fees, and other rates, 
charges, fees which are determined by the Board of Directors in 
its sole discretion as being necessary and proper to provide 
adequate funding to operate the District. Such rates, charges, 
and fees shall be used for, but not neces5arily limited to, 
operation and maintenance of the District's systems of piping, 
lift stations, and all appurtenances, payment of debt service, 
system improvements and payment of all other District expenses. 

Tap Fees: The District may from time to time impose or 
adjust water and sewer tap fees which are determined as being 
necessary to provide the facilities needed to provide service to 
new customers. 

Tap fee revenue may be used for, but not necessarily limited 
to, payment of debt service, system improvements or replacements, 
accumulating funds for payment of future identified projects, and 
any other good and proper system-related expenditures. 

hater Tap Fee: The Board of Directors has established the 
following schedule of water tap fees: 

Tap Size - Inches Tap Fee 

3/4 $ 350.00 
1 700.00 
1 1/2 1,400.00 
2 2,800.00 
3 6,300.00 
4 12,600.00 

The District tap fee does not include charges or fees which may 
be imposed by the Denver Water Department or others. 

Sewer Tap Fees: The District has established the following 
sewer tap fees: 

(A) Single Family Equivalent (SFE): The tap fee for 
each SFE is $950.00. 

Each SFE is assumed to consist of a maximum of 20 fixture 
units as determined using the Universal Plumbing Code. 

(B) Other Than Single Family: $950.00 for the first 20 
fixture units or portion thereof; plus $950.00 for each 
additional 20 fixture units or a portion thereof. 



The number of fixture units will be determined by the 
District engineer or manager. 

(C) Tap Fees by Others: Metropolitan Denver Sev age 
Disposal District No. 1 (Metro) [Sections 509 and 510 of 
Service Contract and Schedule "C"]. 

Single Family residential dwellings including each unit in a 
multi-family structure and each space in a mobil home park: 
$920.00 (effective 1/1/88). 

Other taps not determined as a Single Family Residential 
Dwelling will be assessed per the following: 

Water Service Tap 
Size - Inches 
(exclusive of fire Single Family 
protection and irrigation) Equivalent Multiplier 

3/4 1 
1 1.9 
1 1/2 4.4 
2 8.1 
3 19.0 
4 35.0 

Service Charoes 

Water: 
Contract with 
Denver reads 
directly. 

Sewer: 

The District has entered into a Total Service 
the Denver Water Department ("Denver") under which 
each individual water meter and bills each customer 

Single Family Residential: The District renders a 
billing to each Single Family Residential customer on a 
calendar quarter basis. It is the Board's intent that the 
revenues generated by direct billing offset the expense of 
wastewater transportation and treatment as provided by the 
Metro District. Direct billing charges may be adjusted from 
time to time as Metro adjusts its charges to the District. 

Quarterly sewer treatment rate effective January 1, 1986, 
payable in advance, is $23.33 per calendar quarter. 

Other Than Single Family Residential: Charges for 
customers other than Single Family Residential shall be 
$23.33 per quarter for each 20 fixture units or a portion 
thereof (effective January 1, 1986). Fixture units are 
determined at the time of establishing the District tap fee. 

Special Cases: When it is determined that the billing 
rate(s) established above do not adequately reimburse the 



District for flows and loadings (flow, BOD and SE) 
contributed by a specific customer; the Board in its sole 
discretion may establish charges sufficient so that such 
special customers pay their proper share of treatment costs. 

The Board has made the following determination: 

Cottonwood Elementary School 15 SFE's 

Special Treatment Charge: Should a customer contribute 
sewage strength in excess of normal domestic wastewater, as 
determined by Metro, the Board shall impose a special 
treatment charge adequate to reimburse the Distric the cost 
for treatment of such non-domestic strength wastewater. 


	Page 1 
	Page 2 
	Page 3 
	Page 4 
	Page 5 
	Page 6 
	Page 7 
	Page 8 
	Page 9 
	Page 10 
	Page 11 
	Page 12 
	Page 13 
	Page 14 
	Page 15 
	Page 16 
	Page 17 
	Page 18 
	Page 19 
	Page 20 
	Page 21 
	Page 22 
	Page 23 
	Page 24 
	Page 25 
	Page 26 
	Page 27 
	Page 28 
	Page 29 
	Page 30 
	Page 31 
	Page 32 
	Page 33 
	Page 34 
	Page 35 
	Page 36 
	Page 37 
	Page 38 
	Page 39 
	Page 40 
	Page 41 
	Page 42 
	Page 43 
	Page 44 
	Page 45 
	Page 46 
	Page 47 
	Page 48 
	Page 49 
	Page 50 
	Page 51 
	Page 52 
	Page 53 
	Page 54 
	Page 55 
	Page 56 
	Page 57 
	Page 58 
	Page 59 
	Page 60 
	Page 61 
	Page 62 
	Page 63 
	Page 64 
	Page 65 
	Page 66 
	Page 67 
	Page 68 
	Page 69 
	Page 70 
	Page 71 
	Page 72 
	Page 73 
	Page 74 
	Page 75 
	Page 76 
	Page 77 
	Page 78 
	Page 79 
	Page 80 
	Page 81 
	Page 82 
	Page 83 
	Page 84 
	Page 85 
	Page 86 
	Page 87 
	Page 88 
	Page 89 
	Page 90 
	Page 91 
	Page 92 
	Page 93 
	Page 94 
	Page 95 
	Page 96 
	Page 97 
	Page 98 
	Page 99 
	Page 100 
	Page 101 
	Page 102 
	Page 103 
	Page 104 
	Page 105 
	Page 106 
	Page 107 
	Page 108 
	Page 109 
	Page 110 
	Page 111 
	Page 112 
	Page 113 
	Page 114 
	Page 115 
	Page 116 
	Page 117 
	Page 118 
	Page 119 
	Page 120 
	Page 121 
	Page 122 
	Page 123 
	Page 124 
	Page 125 
	Page 126 
	Page 127 
	Page 128 
	Page 129 
	Page 130 
	Page 131 
	Page 132 
	Page 133 
	Page 134 
	Page 135 
	Page 136 
	Page 137 
	Page 138 
	Page 139 
	Page 140 
	Page 141 
	Page 142 
	Page 143 
	Page 144 
	Page 145 
	Page 146 
	Page 147 
	Page 148 
	Page 149 
	Page 150 
	Page 151 
	Page 152 
	Page 153 
	Page 154 
	Page 155 
	Page 156 
	Page 157 
	Page 158 
	Page 159 
	Page 160 
	Page 161 
	Page 162 
	Page 163 
	Page 164 
	Page 165 
	Page 166 
	Page 167 
	Page 168 
	Page 169 
	Page 170 
	Page 171 
	Page 172 
	Page 173 
	Page 174 
	Page 175 
	Page 176 
	Page 177 
	Page 178 
	Page 179 
	Page 180 
	Page 181 
	Page 182 
	Page 183 
	Page 184 
	Page 185 
	Page 186 
	Page 187 
	Page 188 
	Page 189 
	Page 190 
	Page 191 
	Page 192 
	Page 193 
	Page 194 
	Page 195 
	Page 196 
	Page 197 
	Page 198 
	Page 199 
	Page 200 
	Page 201 
	Page 202 
	Page 203 
	Page 204 
	Page 205 
	Page 206 
	Page 207 
	Page 208 
	Page 209 

